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UNITED STATES POSTAL SERVICE NOTICE OF FILING AND APPLICATION
FOR NON-PUBLIC STATUS
(June 16, 2011)

On June 9, 2011, the Commission issued Commission Information
Request No.1, requesting that “the Postal Service ... provide the Administrative
Record supporting its final determination to close the Wesleyville Branch.”

The Postal Service maintains its position that it has no obligation to

provide the complete administrative record because the Commission lacks

jurisdiction to hear Petitioner's appeal.’ The Postal Service renews its assertion,

! Because the Wesleyville Branch is not a Post Office, the Postal Service submits that
Commission jurisdiction under 39 U.S.C. § 404(d) does not attach. In addition, it is the
Postal Service’s position that the procedural requirements of 39 U.S.C. § 404(d) do not
apply because the discontinuance of the Wesleyville Branch does not qualify as a
closure as envisioned by 39 U.S.C. § 404(d). See Notice of United States Postal
Service, PRC Docket No. A2011-12 (April 12, 2011).



as stated in previous “A” series dockets,? that the content of an administrative
record, or whether an administrative record exists at all, has no bearing on
whether the Commission has subject matter jurisdiction to hear an appeal of a
station or branch discontinuance. The Postal Service understands that the
existence of subject matter jurisdiction depends upon the scope of Commission
authority bestowed by Congress, and not on any activity conducted by the Postal
Service.

Because this docket involves a facility classified as a postal branch, and
not a Post Office, the Postal Service did not apply the same procedures as
provided for discontinuance of Post Offices under 39 U.S.C. Part 241.3. Rather,
it performed a study pursuant to specially crafted procedures for stations and
branches. Nevertheless, in response to the Commission’s Information Request,
the Postal Service has assembled an administrative record that it believes
satisfies the § 404(d) requirements, and demonstrates a consideration of all
necessary factors, including the effect on postal services, the community, and
employees, and the estimated economic savings. Comments of United States
Postal Service, PRC Docket No. A2011-12 (May 23, 2011) at 2-4.

Without waiving its position stated above and in its Notice® and
Comments,* the Postal Service today responds to Commission Information

Request No. 1 by filing an administrative record. As set forth in its Application for

% See, e.g., Reply of United States Postal Service in Response to Eugene Area Local
No. 679 of the American Postal Workers Union, AFL-CIO Motion to Compel and Revise
Procedural Schedule, PRC Docket No. A2011-4 (February 2, 2011).

% Notice of United States Postal Service, PRC Docket No. A2011-12 (April 12, 2011).

4 Comments of United States Postal Service, PRC Docket No. A2011-12 (May 23,
2011).



Non-Public treatment, filed concurrently with this Notice as Attachment 1, the
Postal Service files a non-public® version of the administrative record under seal
to protect certain commercial information of the Postal Service, as well as
personal identifiable information of individual customers.

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel, Global Business

Kenneth N. Hollies
James M. Mecone

475 L'Enfant Plaza, S.W.
Washington, D.C. 20260-1137
(202) 268-6525; Fax -6187
June 16, 2011

®> The Postal Service will also file a public version of the administrative record.



APPLICATION OF THE UNITED STATES POSTAL SERVICE FOR NON-
PUBLIC TREATMENT OF MATERIALS
(June 16, 2011)

In accordance with 39 C.F.R. § 3007.21 and Order No. 225, the United
States Postal Service (Postal Service) applies for non-public treatment of certain
materials filed under seal with the Commission. The Wesleyville Branch
Administrative Record includes financial and customer information related to
operations at the Wesleyville Branch 16510, and other postal retail facilities in
close proximity to the Wesleyville Branch.

(1) The rationale for claiming that the materials are non-public, including
the specific statutory basis for the claim, and a statement justifying
application of the provision(s);

The materials designated as non-public consist of information of a
commercial nature that under good business practice would not be publicly
disclosed. In the Postal Service’s view, this information would be exempt from
mandatory disclosure pursuant to 39 U.S.C. § 410(c)(2) and 5 U.S.C. §
552(b)(3). Materials designated as non-public also include personally identifiable
information (PIl) that was redacted in conformity with 39 U.S.C. § 410(c)(1) and 5
U.S.C. § 552(b)(6). Because the portions of the materials that the Postal Service
applies to file under seal fall within the scope of information not required to be
publicly disclosed, the Postal Service asks the Commission to support its

determination that these materials qualify as exempt from public disclosure and

grant its application for their non-public treatment.

! PRC Order No. 225, Final Rules Establishing Appropriate Confidentiality Procedures,
PRC Docket No. RM2008-1 (June 19, 2009).



(2) Identification, including name, phone number, and email address for
any third-party who is known to have a proprietary interest in the materials,
or if such an identification is sensitive, contact information for a Postal
Service employee who shall provide notice to that third party;

James M. Mecone

United States Postal Service

475 L’Enfant Plaza, S.W.

Washington, D.C. 20260-1137

(202) 268-6525; Fax -6187

James.M.Mecone@usps.gov

(3) A description of the materials claimed to be non-public in a manner
that, without revealing the materials at issue, would allow a person to
thoroughly evaluate the basis for the claim that they are non-public;

The non-public material contains commercial information of the Postal
Service, such as income, costs, and staffing at affected facilities. In addition, the
Pl of individual customers, including names, addresses, and contact information,
is treated as non-public in this filing. The Postal Service maintains that the non-
public portions of these materials should remain confidential.

(4) Particular identification of the nature and extent of commercial harm
alleged and the likelihood of such harm;

If the information that the Postal Service seeks to protect from disclosure
due to its confidential nature was disclosed publicly, the Postal Service considers
it quite likely that it would suffer harm. Revealing Postal Service financial
information would enable competitors to focus marketing efforts on particular
Postal Service locations with many potential customers for the competitor. In
particular, stations and branches are located in urban areas where competition
with private commercial receiving agencies is quite common. The Postal Service
considers it highly probable that, if this information were made public, local

competitors would take advantage of it. In addition, although the harm



concerning disclosure of PIl about customers is not “commercial” in nature, the
Postal Service notes that the disclosure of the PII of its customers would expose
these customers to an increased risk of invasions of privacy and the greater
possibility of identity theft and related crimes.

(5) At least one specific hypothetical, illustrative example of each alleged
harm;

Harm: Revealing facility-specific financial information would enable competitors
to target the location for sales and marketing purposes.

Hypothetical: Facility-specific financial information at a particular location is
revealed to the public. A nearby private commercial mail receiving agency
reviews the information, and determines that a discontinuance will affect enough
potential customers at the postal location to justify an advertising campaign
targeted at existing Postal Service customers. The private company directs
advertising for its mailbox and shipping services to existing Postal Service
customers, thereby causing the Postal Service to lose business to the
competitor.

Harm: Disclosing personal identifying information of Postal Service customers
wpuld expose these customers to an increased risk of identity theft and related
crimes.

Hypothetical: A party uses the PIl of Postal Service customers, in combination
with other data sources, to steal a customer’s identity through fraudulent credit
applications. This could have a temporary negative impact on the customer’s
credit status, and prevent the customer from engaging in financial transactions

until the false applications are purged from credit files.



(6) The extent of protection from public disclosure deemed to be
necessary;

The Postal Service maintains that the redactions of Pl should be withheld
from any persons who have not agreed to the Commission’s standard
confidentiality requirements.

(7) The length of time deemed necessary for the non-public materials to be
protected from public disclosure with justification thereof; and

The Commission’s regulations provide that non-public materials shall lose
non-public status ten years after the date of filing with the Commission, unless
the Commission or its authorized representative enters an order extending the
duration of that status. 39 C.F.R. § 3007.30. The Postal Service submits that
the ten year period is not sufficient to protect the interests of individuals whose
Pll is included in the filed information. As such, the Postal Service believes that
such information should be accorded non-public status indefinitely.

(8) Any other factors or reasons relevant to support the application.

Under current Postal Service practices, a discontinuance study for a
station or branch, such as the Wesleyville Branch, is not undertaken pursuant to
the standards for a discontinuance study affecting an independent Post Office,
where a formal proposal is posted for sixty days, with the underlying
administrative record then made available for inspection. In discontinuance
studies subject to section 404(d), customers participating in or providing input for
the discontinuance study’s purposes are customarily advised that their input may
become part of a public record, a fact which customers may want to consider as

they craft their comments or other input. With respect to participants in a



discontinuance study affecting a station or branch, however, study participants
are not necessarily made aware that their input may become part of a public
record. The Postal Service accordingly proceeds with an expectation that,
consistent with obligations pursuant to 39 U.S.C. § 410(c)(1) and 5 U.S.C. §
552(b)(6), other federal agencies will also keep such information confidential.
Conclusion

For the reasons discussed, the Postal Service requests that the
Commission grant this application for non-public treatment of the identified

materials.
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UNITED STATES
POSTAL SERVICE
Official Record Index
Date Entered
Description into Record
Authority to Conduct Investigation 06/24/20089
Station and Branch Optimization Concept Briefing Sheet 08/13/2009
Letter to customers concerning possible change to service 08/18/2009
Union and Management Briefing Invitation 07/17/2009
Briefing Agenda and Talking Points 08/12/2009
Congressional Briefing Invitation 08/14/20089
Congressional Briefing, Agenda, Talking Points and Presentation 09/02/2009
Post Office Closing or Consolidation Proposal PS Form 4920 11/05/2009
Mapquest map from clesing to gaining ofﬁce- 10/01/2009
Returned questionnaires and Post Office responses 11!02/2009
Postal Customer Questionnaire Analysis 11/02/2009
Customer Letter to PM, PMG, with District Manager's Response 09/25/2009
Mystery Shop WTIL for Wesleyville Finance Station 10/01/2909
Mystery Shop WTIL for Erie GMF 10/01/2009
Wesleyville WOS Eamed-Actual Staffing Graph 11/03/2009
Erie General Mail Facility WOS Earned-Actual Staffing Graph 11/03/2009
Wesleyville Monthly-Yearly Retail Unit Comp Flash 11/03/2009
Erie General Mail Facility Monthly-Yearly Retail Unit Comp Flash 11/03/2008
Residential Households Trend Analysis 10/27/2009
ROAM Map with Alternate Access 10/01/2009
Post Office Photos 10/28/2009
Classified Station/Branch Discontinuance Checklist 11/05/2009
Optimization and Consolidation Return on investment Worksheet 10/28/2009
Proposal 11/05/2009
Transmittal to Vice President, Delivery and Post Office Operations, 11/08/2009
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Charles P. McCreadie

DISTRICT MANAGER

CUSTOMER SERVICE AND SALES
WESTERN PA DISTRICT

SUBJECT. AUTHORITY TO GONDUCT INVESTIGATION

i request your authorization to investigate a possible change in postal services for the foliowing oﬂ‘ice in
Rﬁ’ Congressional District.

Post Office Name: Wesleyville Branch

ZIP+4 Caode; 165158998

EAS Level: Finance Station

Finance Number: -_ .

County: _Erie
Number of Customers; '

Post Office Box B—

General Delivery 1]

Rural Routé (RR) 0
Highway Contract Route (HCR) 0
Interrnediate RR 0
Intermediate HCR )

City Delivery 0

Total Customers 1 I

The Wesleyville Finance Station has been experiencing a decline in retail revenue over the past few :
years. The most recent WOS Eamed report justifies less than one SSA position per day. The .
Wesleyville customer base can be supported by the nearby General Mail Facility located at 2108 East
38" Street. The GMF has a 24 hour lobby and houses an APC. The GMF is located 1.83 miles from the
Wesieyville Branch. There is also a Giant Eagle grocery store, which is located .93 miles from the ; !
Wesleyville Branch that offers stamps to the public. Walgreens Drug store iocated .5 miles away al§o:
offers stamps to the customers. Box Mail customers can be relocated and serviced frem the GMF as well.
In addition Harbor Creek Post Office is located 4.42 miles further east of the Wesleyville Branch. '

Many of the business ¢ustomers have moved out of the area. An entire Plaza is 90% vacant and hajse
baen for more than a year. :

There will be no additional cost for this move. There would be savings on transportation, lease cost and
maintenance. There would be a reduction in a SSA positions based on this meve.

Please indicate your approval of this study by signing below and returning the originai form to this Oﬂ'ce
Marie T. Posway :E P
Postmaster, Erie

Appro inuance: :

District Manager,/Customer Service and Saies Dat
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oncept Briefin et

. Use this form to provide additional information for the Discontinuance Study authorized by the District Manager. In the Proposed Concept
Narrative Section provide a narrative that outlines the key reasens for the study. Exampies for completing the “Proposed Concept Narrative”
section of the form are attached for the following station/branch types: retail only; retail and PO Box; Retail, PO Box and Delivery. The examples
are meant to serve as a guide for the type of information necessary and should be revised by you to describe your concept.

If a decision is made to remove a station/branch from the study process, this briefing sheet is required with an explanation of the factors that led
to that remaval.

This briefing sheet should be attached to the District Manager authorization to study memo along with a ROAM map.

This Briefing sheet requires the signature of the District Manager and the concurrence of the Area Vice President.

Station/Branch Name
Wesleyville Erie Pa, 16515
Current Facility Use (Check all that apply}
P Retail PO Box []Delivery [ ]BMEU []DDU
Projected 2009 Walk in Revenue

Number of PO Boxes Rented Percentage Rented

CSSOM Earned LDC 45 Hrs. (Recent completed full quarter)

Total Number of PO Boxes

CSSOM Actual LDC 45 Hrs (Recent completed full quarter)

Proposed Concept Narrative Facility Profile

Wesleyville Branch is located at 3112 Buffalo Road, Erie PA 16510, The station is a leased facility with
a lease expiration date of 12/01/2012,

The branch provides retail and post office box service only. It houses - post office boxes of whicl'.
are currently rented -%). It is staffed by one retail associate Monday through Saturday. The hours of
operation are 9 AM to 12:30 PM and 1:30 PM to 4:30 PM, Monday through Friday. Saturdays hours are
6 AM to noon. The lobby is open to the public during the week from 8 AM until 5 PM and 9 AM to
noon on Saturdays.

An analysis of revenue indicates that the branch has experienced a decline in revenue over the past several
years. However, the cost to staff it remains the same.

The Western Pennsylvania District is proposing to close this branch and relocate the post office boxes to
the Erie General Mail Facility located at 2108 East 38th St. The Erie GMF is located 1.93 miles from the
Wesleyville Branch and offers full retail services, a 24 hour lobby, and an automated postal center (APC).
Customers can purchase stamps at the following locations: Giant Eagle grocery store located at 4400
Buffalo Road,.93 miles from the Wesleyville Branch or Walgreens Drug Store, 4309 Buffal Road iocated
.5 miles from the Wesleyville Branch . The Harborcreek Post Office at 7175 Buffalo Road is located 4.42
miles east of the Wesleyville unit and offers retail window service Monday through Friday, 9 AM tol2
noon and 12:30 PM to SPM Monday through Friday and Saturdays 9AM until noon.



The Earned, Actual and Staffing Index is for Q3FY09.

Earned
Actual

Staffing Index [

District Manager Signature

DOCKETNO. [ b S [0
ITEM NO. 2
PAGE

Date

23 //3 /07

Area Vice President Concurrence

Date
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Dear Postal Customer:

Changes in consumer preference and recession-related declines in mail volurne have reduced U.S.
Postal Service revenues. Operation of the Postal Service is pald for by postage and fees paid by our
customers. The Postal Service receives no operational subsidy from taxes. Current economic
conditions require that we review all postal operations for opportunities to streamline processes and
provide service more efiiciently.

As the postal manager respensible for all offices in your area, | would like your opinion concerning a
possible change in the way your postal service is provided. A review of the business activities of the
Wesleyville Branch revealed that the office workload has declined. This reduced workload and the fact
that we have two other Stations located within a 5 mile radius suggests that the continuation of the
Wesleyville Branch may not be warranted.

Accordingly, we are considering consolidation of the Wesleyville Branch, located at 3112 Buffalo Road,
Erie PA 16510. If you are currently receiving letter carrier delivery, there will be no change to your
delivery service. Any mail pickup of parcel and signature items would remain the same and be
available for pick up at the Erie General Mail Facility, located at 2108 East 38" Street, Erie PA 18515.

If you are a post office box customer, you have the option of post office box delivery at the Erfe General
Mail Facility, or you may receive carrier delivery at your residence. The Postal Service is considering
relocating current post office boxes to the Erie General Mail Facility, 2108 East 38" Street, Erie PA
16515 located 1.83 miles from your current location. You will not be required to change your mailing
address if you chopse to continue your Post Office Box at the new location. Full retail service haurs at
the Erie General Mail Facility are from 8:00 a.m. to 8:00 p.m., Monday through Friday and 8:00 a.m. to

. 12:30 p.m. on Saturday. The lobby is open 24 hours for customer convenience. Alternate stamp
locations within .93 miles from the Wesleyville Branch are Giant Eagle and Walgreens. Retail Services
are also available at the Harborcreek Post Office, 7175 Buffalo Road, located 4.42 miles east of the
Wesleyville Branch. Hours of service at this office are 9:00 a.m. to 12:00 p.m. and 12:30 p.m. to 5:00
p.m., Monday through Friday and 9:00 a.m. to 12:00 p.m. on Saturday.

The Postal Service operates to serve our customers, We value your opinions during this review process.
Please complete the enclosed guestionnaire and return with your comments by August 28, 2009, using
the pre-addressed envelope provided.

if you have any questions, you may call Consumer Affairs whose telephone number is (412) 355-7845.
Thank you for your assistance.

Sincerely,
Marie T, Posway Q% '
Postmaster, Erie

2108 East 38" Street
Erie PA 16515-9998
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’ POSTAL SERVICE [TEM NO 3
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. Postal Customer Questionnaire
Wesleyville
1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:
Postal Services Daily Weekly Monthly Never
a. Buy stamps ‘ O O O O
b. Mail letters il 0 0 0
¢. Mail packages O O O O

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

. Other postal services:

a. Enter permit mailings Yes [ No O

O OocoOo0oocad
O OoOoO0aodaono
o Ooogagagogaao
0 Oo0O60agao

Nonpostal Services

a. Picking up government forms
(such as tax forms) Yes [J No [

b. Assisting sentor citizens,
persons with disabilities, etc. Yes [] No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No [

if yes, which offices:




= UNITED STATES DOCKET NO. ; 4

Pl POSTAL SERVICE [TEM NO. 2

PAGE 2
o

2.

3. lf you receive carrier delivery, there will be na change to your delivery service - proceed to question 4. if you receive Post Office

box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [ Just as Good [] No Opinion [] Worse ]

Please explain.

4." Do you currently use Iocal businesses in the community?

Yes ] No [
If yes, would you continue to use them if the Wesleyville Branch is discontinued?
Yes [} No [J
Name:
{please print your name})
Address:

.phone number. Date:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

1.8, Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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DISTRICT MANAGER
WESTERN PA DISTRICT

UMITED STATES
POSTAL SERVICE

July 17, 2009

MEMORANDUM FOR: CHERIE GISON!. MANAGER, OPS
- GEORGE LIPPERT, MANAGER, FINANCE
JANE RAHENKAMP, MGR, CUSTOMER RELATIONS
BOB RUTKOSKY, MANAGER, HR

SUBJECT: Meetings with Management Associations

In order to facilitate open communications petween management and union
crganizations. the Western PA District has scheduted a Union Organization
BriefingfLuncheon followed by a Management Organization Briefing/Lunchecn. Future
meetings will be scheduled guarterly,

The brigfing meetings have been scheduled as follows:

Union Organization Briefing/Luncheon — August 11, 2009 (10:00 - 1.00)
Management Briefing/Luncheon ~ August 12, 2009 (10:00 — 1 00)

i am requesting that each of you prepare a short presentation (10 — 15 minutes) in
regards to the state of affairs in your respective area of responsibility. My intent is still to
have these meetings to be more of a round table discussion. therefore. your overview
needs i@ adhere to the designated time frame

The Senior Post Office Operations Managers are invited to attend if they are in
Pittsburgh on the schedule dates listed above.

Sincerely,

7 el P {(lmﬁg

Charles P. McCreadie,
Western PA District Manager

cc. C. Hollern, Senigr POOCM
J. Johnston, Senior POOM

301 CALIFORNIA AVENUE
PITTSBURGH. PA 15290-53386
412.258-7771

Fou <17.22%-3373
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DISTRICT MANAGER
WESTERN PA OISTRICT
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POSTAL SERVICE

July 17, 2009

Mr Hans, P. Aglidian 1
Mideast Area Vice Presideni /?///(‘
National Association of Postal Supervisors -5

121 Ladomus Ave = e

Ridtey Park, PA 19078-1114

Dear Mr. Aglidian:

The next Westem PA District Management Briefing will be held on August 12, 2002,
The briefing will include 2 luncheon and will take place at 10:00AM at the Western PA
District Office, 1001 California Avenue, Pittsburgh, PA. The mesting should last
approximately 2 ¥z to 3 hours.

Invited are the representatives from the National Association of Postal Supervisors.
Naticnal League of Postmasters, and the National Association of Postmasters of the
United States, In addition, the Managars of Finance. Human Resources, Operations
Programs Suppoetrt and Customer Relations will be in attendance to provide a brief
presentation regarding the currert issues in their respective departmanis. The Senior

. Post Office Operalionts Managers are invited as well for a roundtable discussion of any
issues of concern to the organizations.

If you chose io designate a person to represent you at the meeting, please advise me as
soon as possible. Please respond tc Cheryl Zupon at 412-358-7688 or
Chery! Zupon@usps.goVv by August 1, 2008 to let us know if you will be attending.

| look forward to meeting with you and maintaining open cormmunication between
management and the unicn associations.

Sincerely,

Ry

Charies P. McCreadie
Whestern PA District Manager

cc C Hollern, Senicr POOM
J. Johnsion, Senior POOM
Laber Relations Specialists

1001 CALIFORNIA AVENUE
PITTEBURGH PA 15290-6988 —

492.3%%- 771
’ Far 412.3235.3372
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Mr. William J. Lucsni

National Business Agent
NALC Region 12

8601 James Street
Fhiladelphia, PA 19114-3017

Dear Mr Lucin:

The next quarterly Western PA District Organization Briefing will be held on

August 11, 2009, The briefing will include a tuncheon and will take place st 10:00AM at
the Western PA District Office, 1001 Catfornia Avenue, Pittsburgh, PA. The meeting
should last approximately 2 ¥ o 3 hours,

Invited are the representatives from the Pennsyivania Rural Letter Carriers Association,
National Associaticn of Letter Carriers, American Postal Workers Union, and National
Postai Mail Handlers Union. 1 wili have the Managers of Finance, Human Resources,
Operstions Programs Suppont, and Customer Relations in attendance tc provide a very

. short briefing of the current issues in their respeactive departments. | have invited the
Senior Post Office Operations Managers to attend if they are in Pittsburgh on the
scheduled date. | am looking for this meeting to be a roundtable discussion of any issue
of concern to the organizations.

if you chose to designate a person to represent you at the meeting, please advise me as
soon as possible. Your response is appreciated by August 1, 2009 to Cheryl Zupon at
412-359-7688 or Cheryl.Zupon@USPS.gov. | look forward to meeting.with you, and to a
productive retationship. '

Sincerely,

EladF WA usles

Charles P. McCreadie
Western PA District Manager

cg: C. Holern, Senior POOM
J. Johnston, Senior POOM
Labor Relations Specialists

1001 CALIFORNA AVENUE

PITTSBURGH PA 15290-8898

412.358.7773

Fax 413.321.3373 e
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POSTAL SERVICE

July 17, 2008

Ms. Gwyneth Whitfield

State Steward

Ba Rural Letter Carmrriers Association
880 Centervilie Road

Bedford, PA 15522-5730

Dear Ms. Whitfield,

The next quarerly Western PA District Organization Briefing will be held on

August 11, 2009, The briefing will include a iuncheon and will take place at 10:008M at
the Western PA District Office, 1001 California Avenue, Pittsburgh. PA. The meeting
should 1ast approximatety 2 ¥2 to 3 hours.

invited are the representatives from the Pennsyivania Rural Letter Carners Association,
National Association of Letier Camiers, American Postal Workers Union, and National
Postal Mail Handiers Union. | will have the Managers of Finance, Human Respurces,
Operations Programs Support, and Customer Relations in attendance to provide s very

. shart briefing of the curant issues in their respective depariments. | have invited the
Senior Post Office Operations Managers to attend if they are in Pittsburgh on the
scheduled date. | am locking for this meeting to be a roundtable discussion of any issue
of concern tp the organizations.

If you chose to designate a person to represent you at the meeting, please advise me as
soon as possible. Your response is appreciated by August 1. 2005 to Cheryl Zupon at
412-358-7688 or Cheryl.Zupon@USPS gov, ilock forward to meeting.with you. and to a
productive reiationship. '

Sinceraly.

Ll P Ytost

Charles P. McCreadie
Western PA District Manager

cc. C. Holiern, Senior POQCOM
J. Johnston. Senior POOM
Labor Relations Specialists

1007 CALIFORMYA AVENUE
PITTSBURGH, P& 5290-8508
£12.356.777%

Fer 497.321.3377
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July 17, 2009

Mr. Darrell . Pusater!

Fresident

Wational League of Pasimasters
210 West Third Avenue, Suite 100
Warren, PA 15365-9998

Dear Mr. Pusatert:

The next Western PA District Management Briefing will be held on August 12, 2009. The
briefing will include a luncheon and will tzke piace at 10.00AM at the Western PA District
Office. 1001 California Avenug, Pittsburgh, PA. The meeting should last spproximately 2%
io 3 hours,

lnvited are the representatives from the Nalional Association of Postal Supervisors. National
League of Postmasters, and National Association of Postmasters of the United States In
addition, the Managers of Finance, Human Resources, Operations Programs Support. and
Customer Relations will b in attendance to provide a brief presentation regarding the
current issues in their respective departments. The Senior Post Office Operations Managers
are inwvited as we!l for a roundiable discussion of any issues of concern to the organizations.

If you chose to designate a person to represent you at the meeting, piease advise me as
soon as possitle, Please respond to Cheryl Zupen at 412-359-7688 or
Cheryl. Zupocn@USPS.gov by August 1, 2009, to let us know if you wili be attending.

1 look forward to meeting with you and maintaining open communication between
management and the union associations, . .

Sincerely,

Plond D WY oierts ’

Charies P McCreadie
Western PA District Manager

ce. C. Hollern, Senior POOM
J. Johnsten, Senior POOM
Labor Relations Specialists

1007 CALIFOANLA AYENUE
PITTSBURGH PA 15250.8585
41EE58.777

Fax &92.321.3272
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July 17, 2008

Ms. Barbara Hawk

State President

Pennsyivania Chapter NAPUS
120 Pittsburgh Street
Saxonburg PA 16058-8800

Dear Ms. Hawk:

The next Western PA District Management Briefing will be held on August 12, 2008.
The briefing will include a luncheon and will take place at 10:00AM at the Western PA
District Office, 1001 California Avenue, Pittsburgh, PA. The meeting should iast
approximately 2 ¥ {0 3 haurs.

lnvited are the representatives from the National Associgtion of Postal Supsrvisors,
National League of Postmasters, and the National Association of Postmasters of the
United States. [n addition. the Managers of Finance. Human Resocurces, Operations
Program Support and Customer Relations will be in attendance o provide a brief

. presentation regarding the current issues in their respective departments. The Senior
Post Office Operations Managers are invited as well for a roundtabie discussion of any
issues of concern to the organizations.

if you chose to designate a person fo represent you at the meeting. please advise me as
soon as possible. Your respanse is appreciated by August 1, 2009 to Chery! Zupon at
412-359-7588 or Cheryl. Zupon@USPS.gov. | look forward ta meeting with you ang
maintaining open communication between management and the union associations.

Sincerely,

Clead P M{M

Charles P McCreadie
Western PA District Manager

cc. C. Hollerrn. Senior PQOM
J. Johnston. Senior POOM
Labor Reiations Speciakists

120 \CALIFORNIA AVENUE

PSTTSAURGH, PA 15290-9996

+12.355.7688

Fax &12.327.3372 -~
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July 17. 2008

Mike Gallagher

Coordinator, Eastern Region APWLU
14Q1 Liberty Piace

Sicklervilig, NJ 08081-5704

Dear Mr. Gailagher:

The next quarterty Western PA District Organization Briefing will be beid on

August 11, 2008. The briefing wili inciude a luncheon and will take place at 10 0DAM at
the Western PA Cistrict Office, 1001 California Avenue. Pittsburgh, PA. The meeting
should tast approximately 2 74 to 3 hours.

invited are the representatives from the Pennsylvania Rural Letter Carriers Assgciation.
National Association of Letter Carriers, American Postal Workers Urniion, and Nationai
Pestal Mail Handlers Union. | will have the Managers of Finance, Human Resources,
Operations Programs Support and Customer Relations in attendance to pravide a very

. shor priefing of the current issues in their respective departments. 1 have invited the
Senior Post Office Operations Managers to aitend if they are in Pitlsburgh on the
scheduled date. | am (ooking for this meeting to be a roundtable discussion of any issue
of concern to the organizations.

if you chose to designate a person to represent you at the meeting. please advise me 2s
soon as possible. Your response is appreciated by August 1, 2009 to. Cheryl Zupeon at
442-359-7688 or Cheryl. Zupon@USPS.gov. 1icok forward to meeting with you. and to a
productive relationship.

Sincerely.

Charles P McCreadie
Western PA District Manzger

cc: C. Hollen, Senior POOM
J. Johnston, Senigr POOM
Labor Relations Specialists

1004 CALIFORMNIA AVENDE
PITTSBURGH FPA 15790-999E
412-358.7771

Far #12.321.3373
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Juy 17, 2009

Mr. Ed Gallagher

Eastern Region Representative
National Posial Mail Handlers Union
1950 Street Rd Ste 315

Bensalem. PA  19020-3751

Dear My, Gaillagher

The next quarterly VWestern PA District Organization Briefing wilt be neld on

August 11, 2002 The briefing will include a luncheon and will take place at 13:G0AM at
the Western PA District Office. 1001 Calfornia Avenue, Pittsburgh, PA. The meeting
should last approximately 2 ¥2 to 3 hiours,

invited are the representatives from the Pennsylvania Rural Leter Carriers Association,
Nationa! Association of Letter Carriers, American Postal Workers Union, and National
Postal Mail Handlers Union | will have the Managers of Finance, Human Resources,
Cnerations Programs Support, and Customer Relations in attendance to provide a very

. shert briefing of the current issues in their respective departments. | have invited the
Senior Post Office Operations Managers 1o attend if they are in Pitisburgh on the
scheduled date. | am looking for this meeting to be a roundtable discussion of any issue
of concern to the organizations.

It you chose {o qgesignale a person to represent you at the meeting, ptease advise me as
soon g@s possible. Your response is appreciated by August 1, 2008 to Cheryl Zupaon st
412-359-7688 or Charyl Zupon@USPS gov, [ look forward to meeting-with you. and to a
praductive relationship.

Sincerely,

Charles P. McCreadie
Western PA District Manager

Cc C. Hollern, Senior POOM
J. Johnston. Senior POQOM
Labor Relations Specialists

00T CALIFORNIA AVENUE
PITTSBURGH & 1£750-2006
2123597771

Fax ¢*2.227.2273
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FY 2009
UNION BRIEFING
August 11, 2009

OPENING REMARKS 10:00 - 10:25 Charles McCreadie
INTRODUCTIONS District Manager
HUMAN RESOURCES 10:25 - 10:50 Robert Rutkosky

Manager, Human Resources
CUSTOMER RELATIONS 10:50 —~ 11:15 Jane Rahenkamp

Manager, Customer Relations
FINANCE 11:15 - 11:40 George Lippert

Manager, Finance
OPERATICGNS 11:40 - 12:05 Cherie Gisoni

Banager, OPS
WORKING LUNCH 12:05-12:35 Group
DISCUSSBION

CLOSING REMARKS 12:35 - 1:00 Charles McCreadie
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Station/Branch Optimization
Given at Congressional Briefing on Sept. 2, 2009
Given at Union Briefing on August 11, 2009

o |eve| 24 and above Post Offices

e Western PA District

o O 0 0 O

o}
o
o}
Q
o}
o
O
O
i
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®]

» Narrowed to the list of . that was originally reported
Offices

ol clRcElc o



DOCKET N, /6570

TEMNO. 5
PAGE 3
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Looked at other alternatives - move carriers, change retail hours, leave as
is for now

Narrowed list again tol]
C
i
o

o Wesleyville

Sent surveys to customers and passed out at counter
In the process of reviewing results of surveys

Wiil submit recommendation to HQ but must be approved before we
proceed.

Other ongoing initiatives
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August 14, 2009

The Honorabie Glenn Thompson
127 West Spring Street Suite C -
Titusville, PA 16354-1727

Dear Congressman Thompson:

Since our nation's beginning, the Postal Service has played a unique role in the
development of America, binding the nation together during periods of crisis,
physical expansicn, and economic growth. Throughout our history, we have
worked with members of Congress on issues important to their constituents and
to the nation.

We continue to improve our management practices and update our technology
systems in response to changes in the economy, shifting consumer needs, and
rapid technological advances. We have increased operational efficiency,
reduced costs, and improved service performance.

Please be our guest at an informational briefing where Postal Service
representatives from the Western Pennsylvania District will discuss how we will
intensify our efforts to meet the challenges of a continually changing marketplace
as we face current economic conditions.

The briefing is scheduled for Wednesday, September 2, 2008, from 11:00 AM to
1:00 PM and will be held at the General Mail Facility, 1001 California Avenue
Room 2004, Pitisburgh PA 15280. The meeting will be informal and will include
a light brunch.

Please respond to Elizabeth A. Gordon, Manager of Consumer Affairs by
Wednesday August 26, 2008 as to whether you or a member of your staff will be
attending. Elizabeth can be reached at (412) 359-7829.

We look forward to seeing you on September 2, 2009.
Sincerely,

£ leaide, D MY cares

Charles P. McCreadie
District Manager

1001 Caun-ommia AvichuE
Firvsagugr: PA 15290-9988
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August 14, 2009

The Honorable Timothy Murphy
2040 Frederickson Place
Greensburg, PA 15601-9688

Dear Congressman Murphy:

Since our nation’s beginning, the Postal Service has played a unigue role in the
development of America, binding the nation together during periods of crisis,
physical expansion, and economic growth. Throughout our history, we have
worked with members of Congress on issues important to their constituents and
to the nation.

We continue to improve our management practices and update our technology
systems in response to changes in the economy, shifting consumer needs, and
rapid technological advances. We have increased operational efficiency,
reduced costs, and improved service performance.

Please be our guest at an informational briefing where Postal Service
representatives from the Western Pennsylvania District will discuss how we will
intensify our efforts to meet the challenges of a continually changing marketplace
as we face current economic conditions.

The briefing is scheduled for Wednesday, September 2, 2008, from 11:00 AM to
1:00 PM and will be held at the General Mail Fagcility, 1001 California Avenue
Room 2004, Pittsburgh PA 15290. The meeting will be informal and will include
a light brunch.

Please respond fo Elizabeth A. Gordon, Manager of Consumer Affairs by
Wednesday, August 26, 2009 as to whether you or a member of your staff will be
attending. Elizabeth can be reached at (412) 359-7829.

We |ook forward to seeing you on September 2, 2009.
Sincerely,

Charles P. McCreadie
District Manager

1001 CANDENsA AV M
Pirrzaomcid PA 15290-9998
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August 14, 2009

The Honorable Michael Doyle
225 Ross Street

Fifth Floor

Pittsburgh, PA 15219-2024

Dear Congressman Doyle:

Since our nation’s beginning, the Postal Service has played a unique role in the
development of America, binding the nation together during periods of crisis,
physica! expansion, and economic growth. Throughout our history, we have
worked with members of Congress on issues important to their constituents and
to the nation.

We continue to improve cur management practices and update our technology
systems in response to changes in the economy, shifting consumer needs, and
rapid technological advances. We have increased operational efficiency,

. reduced costs, and improved service performance.

Please be our guest at an informational briefing where Postal Service
representatives from the Western Pennsylvania District will discuss how we will
intensify our efforts to meet the challenges of a continually changing marketplace
as we face current economic conditions.

The briefing is scheduled for Wednesday, September 2, 2009, from 11:00 AM to
1:00 PM and will be held at the General Mail Facility, 1001 California Avenue
Room 2004, Pittsburgh PA 15290. The meeting will be informal and will include
a light brunch.

Please respond to Elizabeth A. Gordon, Manager of Consumer Affairs by
Wednesday, August 26, 2009 as to whether you or a member of your staff will be
attending. Elizabeth can be reached at (412) 359-7828.

We look forward to seeing you on September 2, 2009.

Sincerely,

Ll P W Yol

Charles P. McCreadie
. District Manager

{001 CAluoRRa Aviw
PuirsAnAGH PA 15290-9953
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POSTAL SERVICE.
August 14, 2009

The Honorable Arlen Specter
425 68" Avenue

Suite 1450

Pittsburgh, PA 15219-1870

Dear Senator Specter:

Since our nation's beginning, the Postal Service has played a unigue role in the
development of America, binding the nation together during periods of crisis,
physical expansion, and economic growth. Throughout our history, we have
worked with members of Congress on issues important to their constituents and
to the nation.

We continue to improve our management practices and update our technology
systems in response to changes in the economy, shifting consumer needs, and
rapid technotogical advances. We have increased operational efficiency,

. reduced costs, and improved service performance.

Please be our guest at an informational briefing where Postal Service
representatives from the Western Pennsylvania District will discuss how we will
intensify our efforts to meet the challenges of a continually changing marketplace
as we face current economic conditions.

The briefing is scheduled for Wednesday, September 2, 2009, from 11:00 AM to
1:00 PM and will be held at the General Mail Facility, 1001 California Avenue
Room 2004, Pittsburgh PA 15280. The meeting will be informal and will include
a light brunch.

Please respond to Elizabeth A. Gordon, Manager of Consumer Affairs by
Wednesday, August 28, 2009 as to whether you or a member of your staff will be
attending. Elizabeth can be reached at (412) 359-7829.

We look forward to seeing you on September 2, 2009.
Sincerely,

Clead . MY sncer

Charles P. McCreadie
. District Manager

1001t CALIFORNIA AVENIE
PiTaremiesh PA 15200-0998
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August 14, 2009

The Honorable Robert Casey, Jr.
409 Lackawanna Avenue

Suite 301

Scranton, PA 18503-2059

Dear Senator Casey:

Since our nation's beginning, the Postal Service has played a unigue role in the
development of America, binding the nation together during periods of crisis,
physical expansion, and eccnomic growth. Throughout our history, we have

worked with members of Congress on issues important to their constituents and
to the nation.

We continue to improve our management practices and update our technology
systems in response to changes in the economy, shifting consumer needs, and
rapid technological advances. We have increased operational efficiency,

. reduced costs, and improved service performance.

Please be our guest at an informational briefing where Postal Service
representatives from the Western Pennsylvania District will discuss how we will
intensify our efforts to meet the challenges of a continually changing marketplace
as we face current economic conditions.

The briefing is scheduled for Wednesday, September 2, 2009, from 11:00 AM to
1:00 PM and wiil be held at the General Mail Facility, 1001 California Avenue
Room 2004, Pittsburgh PA 15290. The meeting will be informal and will include
a light brunch.

Please respond to Elizabeth A. Gordon, Manager of Consumer Affairs by
Wednesday, August 26, 2009 as to whether you or a member of your staff will be
attending. Elizabeth can be reached at (412) 359-7829.

We look forward to seeing you on September 2, 2009.
Sincerely,

& bans D U st

Charles P. McCreadie
. District Manager

1001 CALIFORMA AL
PirrsiguReGr Pa 15240-9998
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August 14, 2009

The Honorable Jason Altmire
2110 McLean Street
Aliguippa, PA 15001-2864

Dear Congressman Altmire:

Since our nation’s beginning, the Postal Service has played a unique role in the
development of America, binding the nation together during periods of crisis,
physical expansion, and economic growth. Throughout our history, we have
worked with members of Congress on issues important to their constituents and
to the nation.

We continue to improve our management practices and update our technology
systems in response to changes in the economy, shifting consumer needs, and
rapid technological advances. We have increased operational efficiency,
reduced costs, and improved service performance.

Please be our guest at an informational briefing where Postal Service
representatives from the Western Pennsylvania District will discuss how we will
intensify our efforts to meet the challenges of a continually changing marketplace
as we face current economic conditions.

The briefing is scheduled for Wednesday, September 2, 2009, from 11:00 AM to
1:00 PM and will be held at the General Mail Facility, 1001 California Avenue
Room 2004, Pittsburgh PA 15280. The meeting will be informal and will include
a light brunch. '

Please respond to Elizabeth A. Gordon, Manager of Consumer Affairs by
Wednesday August 26, 2009 as to whether you or a member of your staff will be
attending. Elizabeth can be reached at (412) 3539-7829.

We look forward to seeing you on September 2, 2009.
Sincerely,

Charles P. McCreadie
District Manager

1001 CALIFORNIA AVl NS
ByrrskukcH PA 15280-8998
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August 14, 2009

The Honorable John Murtha
647 Main Street

Suite 401

Johnston, PA 15801-2140

Dear Congressman Murtha:

Since our nation’s beginning, the Postal Service has played a unigue role in the
development of America, binding the nation together during periods of crisis,
physical expansion, and economic growth, Throughout our history, we have
worked with members of Congress on issues important to their constituents and
to the nation.

We continue to improve our management practices and update our technology
systems in response to changes in the economy, shifting consumer needs, and
rapid technological advances. We have increased operational efficiency,

. reduced costs, and improved service performance,

Please be our guest at an informational briefing where Postal Service
representatives from the Western Pennsylvania District will discuss how we will
intensify our efforts to meet the challenges of a continually changing marketplace
as we face current economic conditions.

The briefing is scheduled for Wednesday, September 2, 2008, from 11:00 AM to
1:00 PM and wili be held at the General Mail Facility, 1001 California Avenue
Room 2004, Pittsburgh PA 15290. The meeting will be informal and will include
a light brunch.

Please respond to Elizabeth A. Gordon, Manager of Consumer Affairs by
Wednesday, August 26, 2009 as to whether you or a member of your staff will be
attending. Elizabeth can be reached at (412) 359-7829.

We look forward to seeing you on September 2, 2009,

Sincerely,

Cladn ) YUY wadis
Charles P. McCreadie
. District Manager

1001 CALFOHNIA AVENLIL,
Prrsauncy PA 15290.9998
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August 14, 2009

The Honorable Kathleen Dahlkemper
208 E. Bayfront Parkway Suite 102
Erie, PA 16507-2405

Dear Congresswoman Dahikemper:

Since our nation’s beginning, the Postal Service has played a unique role in the
development of America, binding the nation together during periods of crisis,
physical expansion, and economic growth. Throughout our history, we have
worked with members of Congress on issues important to their constituents and
to the nation.

We continue to improve our management practices and update our technoiogy
systems in response to changes in the economy, shifting consumer needs, and
rapid technological advances. We have+increased operational efficiency,
reduced costs, and improved service performance.

Please be our guest at an informational briefing where Postal Service
representatives from the Western Pennsylvania District will discuss how we will
intensify our efforts to meet the challenges of a continually changing marketplace
as we face current economic conditions,

The briefing is scheduled for Wednesday, September 2, 2009, from 11:00 AM to
1:00 PM and wili be held at the General Mail Facility, 1001 California Avenue
Room 2004, Pittsburgh PA 15290. The meeting will be informal and will include
a light brunch.

Please respond to Elizabeth A. Gordon, Manager of Consumer Affairs by
Wednesday August 26, 2009 as to whether you or a member of your staff will be
attending. Elizabeth can be reached at (412) 359-7829.

We look forward to seeing you on September 2, 2009.

Sincerely,

Charles P. McCreadie
District Manager

1601 CA O Al e
PirrHures: Pa 15290-5998
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in Attendance: United States Postal Service
Charles P. McCreadie, District Manager

Jeffrey L. Bergen, Senior Plant Manager

Rocco D'Angelo, Postmaster, Pittsburgh
George J. Lippert, Manager, Finance

Kelly A. McDonald, Manager, Heaith and Resource Management
Jane Rahenkamp, Manager, Customer Relations

Tad Kelley, APR, Corporate Communications

Elizabeth A. Gordon, Manager, Consumer Affairs

United States Postal Inspection Service
Gary Barksdale, Inspector In Charge
Andrew F. Richards, Postal Inspector/Congressional Liaison

Members of Congress
Senator Casey represented by Joseph Gookin

Senator Specter represented by Elizabeth Fishback
Congresswoman Dahlkemper represented by Simone Baer
Congressman Doyle represented by Paul D'Alesandro
Congressman Doyle represented by John Jones
Congressman Murphy represented by Mike Spierto
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CONGRESSIONAL BRIEFING AGENDA

11:00 Welcome and Introduction
Opening Remarks

National Overview

Financial Stats

Pre-Funding Retirement Updates
5 Day Delivery Updates

Salary Freezes

Plant Consolidations
Retail/Delivery Consolidations

11:30 District 09 YTD Financial Performance

11:45 RIF Avoidance Update
District Complement
Retirement Stats
VERA/Incentive Offer

12:00 Network Distribution Centers
Plant Consolidations
New Castle AMP Update

12:15 Station/Branch Optimization Rocco
Collection Box Optimization
12:30 G-20 Summit Initiatives Andrew

12:45 Questions

Elizabeth
Chuck

Tad

George

Bob

Jeff

Jane

Gary

All
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Station/Branch Optimization
Given at Congressional Briefing on Sept. 2, 2009
Given at Union Briefing on August 11, 2009
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o Weslewville

—

Narrowed list again to 5

&)
i
o
o

Wesleyville

Sent surveys to customers and passed out at counter

In the process of reviewing results of surveys

Will submit recommendation to HQ but must be approved before we
proceed.

Other ongoing initiatives

©
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Historic Perspective 1971 - 2009

1 1971 Business model served us well first 30 years
O Increasing volume and revenue would always pay
for delivery growth

3 2000 - mail began to peak and plateau

> 2000 — 203B pcs, 2006 — 213B pcs, 2009 — 175B pcs
O Pieces per delivery decreased

> 2000 = 5.9, 2009 = to 4.3 (120%)

O Delivery pts increased
» 135M to 149M

2 Fuel costs increased
> 1971 - $0.40/gal., 2000 - $1.26/gal., 2007-09 avg. - $3.41/gal.
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What’s going on?

‘0 Mail volume continues to decline
> Economy
> Bill pay diverting to electronic means (35%)
d PAEA 2006 law requirements:
> $5.4B annual payment future retirements
> $2B payment from budget for current
retirees

d Delivery network continues to grow
» 1.5M new address/yr

JOCKETNO. /6570

=M NO.
PAGE
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TRENDS
— FIFTEEN YEARS, 1994 to PRESENT —

' 2009 | 2008 | 2007 | 2006 | 2005 | 2004 | 2008 | 2002 | 2001 1994
F~rOTAL MAIL VOLUME 795 | w278 | 21228 | 21348 | 2178 | wete | 2218 | 2288 | 20758 178.08

SING\}'SLEIPEEE 1€ Do | w38 | 4228 | 4448 | 4598 | o778 | 4928 | 5208 | 5368 -
DELIVERY POINTS 1650.7 149.2 M 148.0 M 146.2 M 144.3M 142.3 M 141.3M 139.4 M 1377 M 1253 M
ANNUAL REVENUE ;’g_"?"g 57498 | $7478 | s7278 | 96998 | 36896 | s6858 | $6648 | 6588 34968
EMPLOYEES 641,000 | 863,238 | 684762 | 696,138 | 704716 | 707485 | 720035 | 750048 | 775903 738,944
POST OFFICES 32741 | 36723 | s6ast | 828 | an1e2 | amase | wsre | wesn | 38123 39372

COLLECTION BOXES 176036 | 250000 | — — | a0 | — - - - _

PO BOXES 202m | 209w | 200m | 200m | 199w | deam | 198M | 1osm
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Q1 Q2 Q3 Q4
FY 2006

B 9% SPLY

14.7%14.3%

Q1* Q2 Q3 Q4 Q1* Q2* Q3 Q4 Q1 Q2 Q3
FY 2007 FY 2008 FY 2009

—&— 8 Quarter Moving Average Growth Rates

*Quarter 2 FY009 has one less day than FY2008 5
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What have we done?

3d Cut 100M workhours = 57,000 positions

d Frozen construction of new postal facilities

d Closed 6 district offices

1 NALC agreement streamlined route adjustments
O Nationwide hiring freeze |

a 15% reduction in HQ and Area staffing

a Selling off unused postal assets/buildings

Q Adjustments to Post Office hours

d Froze executive & officer salaries

1 $20B cost reductions 2008 - 2002

3 50% reduction in plant operating costs from 2000
3 $6.5 billion costs out of org. in 2009



\f‘ﬁ What still needs to be done?

e OHR 22 & Senate S. 1507 would allow USPS

to tap from its fully funded RHBF to pay
annual premiums for retiree health

benefits
> Savings = $2 - 3B annually
16 to 5 day delivery
> Savings = $3.5B annually
1 $6.5B is approximately our current
shortfall.
d Continue to right size organization
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Congressional Briefing
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Cateqory
First-Class
Standard
Periodicals
Package Services

1 "\If"\l.'.‘

Mailing Services
Shipping Services
*Total All Mail

(Data in Billions)

_—

Volume % SPLY

64.3B -8.9%
62.98 -“16.5%
6.1B -6.8%
0.6B -12.9%
134.5B -12.6%
1.1B “13.7%

135.6B -12.6%
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- etIncome {Loss) ($M)
¢

=~ Total All Revenue (§M)
'[

YTD Aclual

i ]
Commercial Revenue

r

. - Permit Revenue

YTOD Plan

YTD Plan Var

LT Other Com. Agcts Rev.

Retail Revenue

" Total Expense ($M)

- Salary&Ben.

YTD % Plan

YTD (a largel

No
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Plan

(000) Actual Variance % Plan % SPLY

Retail Revenue
Commercial Revenue
Total Revenue

Salaries & Benefits
Other Personnel
Non-Personnel

o~ III III

Total Expense
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Western PA PC Total Career (FN 2B)
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3,300 4
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Western PA PC Total Career (FN 2B)
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U. S. Postal Service 1. Date Prepared
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL 11/5/2009
Fact Sheet
2. Post Office Name 3. State and ZIP + 4 Code
Wesleyville Finance Station PA - 16510-1700
4, District 5. County 6. Congressional District
Westemn Pennsylvania Erie 03
7. Reason for Proposal to 8. Post Office Emergency 9. Proposed Permanent Alternate
Discontinue Suspended (Reason and Date) | Service
The Wesleyville Finance Station has 1. Retail Service to another Post
been experiencing a decline in retail Office

revenue over the past few years.
The most recent WOS Earned
report justifies less than one SSA
position per day. Many of the
business customers have moved
out of the area. An entire Plaza is
90% vacant and has been for more

than a year.
10. Staffing 11, Hours of Service
. a, Time M-F Sat. Total

2. PM Cccupied PM Vacancy Reason & 09:00 AM-12:30 PM, 09:00 AM-12:00 hours per

Date: Retail Service to another Post Office 01:30 PM-04:30 PM PM week
325

. '

b. olIc Career Noncareer

<. Current PM Position Level EAS. Downgraded from b. Lobby Time M-F Sat.

EAS- 08:00 AM-05:00 PM 08:00 AM-12:30 PM

d. No. of Clerks 1 No. of Career 1 No. of Noncareer

e. No. of Others 1 No. of Career 1 No. of Noncareer

12. Number of Customers Served 13. Daily Volume (Pieces)

a. General Delivery 0 Types of Mail Received Dispatched

b. P. O. Box - a. Letters

. Gity Delivery 0 b. Newspapers

d. Rural Delivery/intermediate Rural | & c. Parcels

Delivery

e. Highway Contract Q d. Other 1 1

Route/Intermediate HCR

f. Total [ | e. Total J

9. No. Receiving Duplicate Service

f. No. of Postage Meters [V;

h. Average No. Daily Transactions 9. No. of Permits 0
14. a. Revenue Receipts b. EAS-minimum PM Basic Salary | c. PM Fringe Benefits {33.5% of
Finances b)

ey 2000 | s [ | s

FY 2008 $

FY 2007 $

15a. Quarters

Postal Owned

o

30 Day cancellation clause? Yes No

No Termination Right

. .
Evicted?

Leased (/f Leased, Expiration Date) 11/30/2012. Annual Lease $ 24000

Yes

No {/f Yes, must vacate by).

(Date)
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Located in: Business Home Other Suitable alternate quarters available? Yes

r‘No

15b. Explain: PO Box customers will have the option of post office box delivery at the Ere General Mail
Facility, or they may receive carrier delivery al their residence. They will not be required to change their
mailing address if they choose to continue their Post Office Box at the new location. Full retail service hours at
the Erie General Mail Facility are from 8:00 AM-6:00 PM, Monday through Friday, and 8:00 AM-12:30 PM on
Saturday. The lobby is open 24 hours for customer convenience.

18, Schools, Religious Institutions and Social 18. Administrative/Emanating Office (Proposed) Admin Office
Organizations in Service Area. Erie General Mail Facility
Names: No. 4
Wesleyville Baptist Church; Erie Community of Christ; - . . . . .
Messiah Lutheran Church; Wesley Methodist Church Izr;aznscLNumber. city delivery noncity delivery
Name EAS level Miles
Away
Erie General Mail Facility 26 1.93
Window Service Hours: M-F 08:00 AM-6:00 PM Sat. 08:00 AM-
12:30 PM

Lobby Hours: 24 hours

PO Boxes Installed 816 PO Boxes Unused 270

17. Businesses and local Government Offices in Service | 18. Nearest Post Office (If different from above) Nearest Office
Area

(r;lgmes: See Attached No. Name EAS level Miles Away
Window Service Hours: M-F No Hours Entered Sat. Mo Hours
Entered
Lobby Hours:; M-F No Hours Entered Sat. No Hours
Entered
PQ Boxes Installed PO Boxes Unused
20. Prepared By
Printed Name and Title Sigriature A Telephone No. AC
U ()
Arerie Schwemmer, Retail Specialist \ , LM Y Mzm/mz-ass-?sze
Bristrict PO Review Coordinator Telephone No.
Name AC () 4
JANE RAHENKAMP 412-359-7832

PS Form 4920
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e 660 - 749 ]

620 - 659

& Poor 340-619
B 1 Don't Know 772

Total Travel Estimates: 5 minutes / 1.93 miles

A: 3112 Buffalo Rd, Erie, PA 16510-1700 Wesleyville Finance Station

. Start out going SOUTHWEST on BUFFALQO RD/US-20 toward

=T

¥ wiLLow sT. 0.6 mi
2: Tum LEFT onto MCCLELLAND AVE. 1.1 mi
3: Turn RIGHT onto E 38TH ST. 0.2mi
4: 2108 EIS;'I"I-;ST‘ w 0.0 mi

B: 2108 E 38th St, Erie, PA 16515-8001  Erie General Mail Facility
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assuma ail risk of use, MapQuest and its suppliers shall not be liabia 1o you for any loss or delay resulting from your use of MapQuest Your use of MapQuast
means you agree to our [erms of Use
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A
. Postal Customer Quesfionnaire PAGE J_m
Wesleyville

1. Please check the approprate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never

a. Buy stamps O L B (I

b. Mail letters C | /i

c. Mail packages I O L] i

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™ OJ O O @j

e. Send Express Mail® O ] O L]

f. Pick up mail from a Post Office Box O [l O (ﬁ

g. Pick up mail from general delivery O O @ .d

h. Buying Postal Money Orders 4 O @ ‘-

i. Buy stamp-collecting

. products O O J 772}

Qther postal services:

a. Enter permit mailings Yes [] No Bg” E @ E U w E

Nonpostal Services

a. Picking up government forms ‘ SEP -3 2009
(such as tax forms) Yes [ No €]

b. Assisting senior citizens, RAAE L{r RTMENT
persons with disabilities, etc. Yes OJ No BJ KA

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [ - No &

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service ar general delivery service, complefe this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [ Just as Good [ No Opinion [J Worse [J

Please explain.

4. Do you currently use local businesses in the community?

Yes No 47

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes O N’o;@

Address

Q)ho

Piease add any a;dditional.;commgnts\on a separate piece of paper and attach it to this form.
Thank you for faking thertime to complete this questionnaire.

Piease return your questionnaire by August 28, 2009 to the following address:

L.S. Postal Service

Post Office Review Coordinatar
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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November 2, 2009

Dear [

Thank you for returning your questicnnaire concerning the proposed discontinuance of the Wesleyville

Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional questions or comments, please feei {ree to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 18515
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Postal Customer Questionnaire
Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyvilie Branch for the following services:

Postal Services Daily Weekly _ Monthly Never
a. Buy stamps O O O
b. Mail ietters O O .
c. Mail packages ] Ol =

d. Buy Certified Mail™, Registered Mail™,
insured Mail, Delivery Confirmation™,
or Signature Confirmation™

AY

At

e. Send Express Mail®

g. Pick up mail from general delivery
h. Buying Postal Money Orders
i. Buy stamp-collecting

. products

Other postal services:

0]
a
f.  Pick up mail from a Post Office Box m/
a
a
O

E\\ 1 DDDDDl DIE\EK
E\DEKE]

a. Enter permit mailings Yes [ No

Nonpostal Services @
a. Picking up government forms If/ SEP - 8 2009
Yes No [

{such as tax forms)

b. Assisting senior citizens, o E/ '{\”.f PKFT!MG DEDA TMENT

persons with disabilities, etc. Yes [

e et s et
et e et

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No E/

If yes, which offices:
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2.

lf you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [} Just as Good [ No Opinion [J Worse [

Please explain.

Do you currently use local businesses in the community?
ves [ No [

If yes, would you continue to use them if the Wesleyvilte Branch is discontinued?

Yes [ No ]

Address:

Qpho

-

Piease add ahy“aijdit}ehalléofﬁr}aeﬂté'en' a. separate piece of paper and attach it to this form.
Thank you for takimg thetime fo complete this questionnaire.

Please return your questionnaire by August 28, 2008 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 Califomnia Ave Room 2063
Pittsburgh PA 15290-3996
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November 2, 2009

Dear NN

Thank you for returning your questionnaire concerning the proposed discentinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the cofficial record and considered
carefully before further action is taken.

[f you have additionai questions or comments, please feel free to contact Consumer Affairs at
412-359-7845,

Sincerely,

Whauis N Quma i
Marie T. Posway Q\T

Postmaster, Erie

24108 E. 38" Street
Erie PA 165156
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Postal Customer Questionnaire PAGE ] 2
Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch jor the foliowing services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O /ﬁ O
b. Mail letters O O ' g.

c. Mail packages O

O
a

d. Buy Certified Maii™ Registered Mait™,
Insured Mait, Delivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

h. Buying Postal Money Qrders

i. Buy stamp-coliecting

. products

Other postal services:

O ooooao
0O oo oao
O OO0O0O0O0

a, Enter permit mailings Yes [ No

Nonpostal Services

e
(W]
M
a

|
<
[
[
[
(L)

{such as tax forms) Yes O No

b. Assisting senior citizens,
persons with disabilities, ete, Yes [] No

a. Picking up govemment forms ﬁ

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes\q‘ No [
If yes, which offices: .
EbE creNERdl MAIL F:AC,IL.{‘T'/\/“ Q0% Fasr 3T
® _STREZ]
E L, P
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3. if you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

DOCKET N§, ég S/8
] unirED states [TEM N £ >y
[ A
| g

Better [] Just as Good [] No Opinion [ Worse []

Piease explain.

4. Do you currently use loca!l businesses in the community?

Yes "@/ Noe [

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes % No TJ

Name:

Address:

‘:hone N

Please add any additional comrments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.3. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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November 2, 2009

pear N

Thank ycu for returning your guestionnaire concerning the proposed discontinuance of the Wesleyville

Branch. Your comments, aleng with others received, will be included in the official record and considered
carefully before further acticn is taken.

if you have addilional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Strest
Erie PA 16515

Wante T %wm@”
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Postal Customet Questionnaire
Wesleyville

F)
[ &

L

TR A B
VT T

PAGE

Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Poéstal Services Daily Weekly
a. Buy stamps Ot O
b. Mait letters O O
c. Mail packages O O
d. Buy Certified Mail™, Registered Mail™,
Insured Maii, Delivery Confirmation™,
or Signature Confirmation ™ O O
e. Send Express Mail® O O
f. Pick up mail from a Post Office Box O O
. Pick up mail from general delive C O . ‘
g. Fi p g y CI s, Y TRARR
h. Buying Fostal Money Qrders O O
.
i. Buy stamp-collecting 4. .- ! .
products ' O O !
- P N
- LG LA : - N
Other postal services: -
a. Enter permit mailings Yes (O No [
Nonpostal Services
a. Picking up government forms
(such as tax forms) Yes [ Ne O
b. Assisting senior citizens,
persons with disabilities, etc. Yes (O No [

If yes, please explain:

O O-O0000

Monthly

wop

e
1)

Never

O

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, which offices:

Yes []

ol

\
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2.

3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
... box service or general deiivery service, complete this section. How do you think Post Cffice Box service at the Erie General Mail
facility will compare to your current service?
Better [] Just as Good (1 No Cpinion [J Worse []

Please explain.

4. Do you currently use local businesses in the community?

Yes ﬁ No [
TN P
If yes, would you continue to use them if the Wesleyville Branch is discontinued?
Yes No [
Name:
iddress:
Telephone

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questicnnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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November 2, 2009

pear SN

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Brancn. Your comments, along with others received, will be included in the official record and censidered
carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Consumer Affairs at 412-359-
7845,

Sincerely,

Miare T Coww
Marie T. Posway

Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire
Weslieyville

1. Please check the approprate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O X O
b. Mail letters 0 = O O

c. Mail packages O O @ O
d. Buy Certified Mail™, Registered Mail™ '
Insured Mail, Delivery Confimation™,

or Signature Confirmation™
e. Send Express Mail®
{. Pick up mail from a Post Office Bax
g. Pick up mail frem general delivery
h. Buying Postal Money Orders
i. Buy stamp-coliecting

. products

Other postal services:

D 0000 d
O OO0OK OO
O ooOn0OoOd
O e o O s

a. Enter permit mailings Yes [ Na O

| ) ECEIVYE D
Nonpostal Services N ( ! |
| oo

a. Picking up government forms L
tsuch as tax forms) vYes [ No [

b. Assisting senior citizens, R2pmal/
persons with disabilities, ete. Yes [J Ne [ N

If yes, piease explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

. Yes X No |
If yes, which ofﬁcesg_/ // £ _gj‘ 71% /{ZZ
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
faciiity will compare to your cumrent service?

Better [ Justas Good [J No Qpinion Q’ Worse []

' Please explain.

4. Do you currently use loca! businesses In the community?
Yes [ No [J

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Name:

iddress

Telepho)

Flease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

1J.8. Postal Service

Post Office Review Coordinator
1009 California Ave Room 2083
I?msburgh PA 15290-9956



DOCKET NO. /6570

¢ TEMNO.  __/6
™ UNITED STATES PDARE =
‘ POSTAL SERVICE —FAVGHE Y

November 2, 2009

pear I

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official recerd and considered
carefully before further action is taken.

If you have adaditional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

@

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 18515
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Postal Customer Questionnaire
Wesieyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps | [ ﬁﬁ

b. Mail letters U U K

¢c. Mail packages O U U

d. Buy Certified Mait™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
ar Signature Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

b ¢ Rﬂmg(y( X od

O oODOoo0ao
o oo¥Yoo
0 ooooao

Other postal services:

' i il Y N ﬂ [ r‘ 1 f
a. Enter permit rmailings es O o} b \L} s | W [E
Nonpostal Services -
ﬂ SEP -3 2008
a. Picking up government forms
{such as tax forms) Yes [ No ‘.

(MARKETING DEPARTMENT,

b. Assisting senior citizens,
persens with disabiitties, etc. Yes [ No K

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ NC%\

If yes, which offices:
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3. If you receive carrier deiivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Past Office Box service at the Erie General Mail
facility will compare to your current service?

Better (] Just as Good ] No Opinion [J Worse [

Please explain.

4. Do you currently use local businesses in the community?

) Yesﬂ No [J

if yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes IS'( ) No []

Name;

Address:

Telepho

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2008 to the following address:

U.S. Postal Service

Posgt Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15280-8936
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November 2, 2009

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, aleng with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional guestions ¢r comments, please feel free to contact Consumer Affairs at
412-358-7845.

Sincerely,
T WNeede T @c}a@@@‘

Marie T, Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire
Wesleyville

1. Please check the appropriate box ta indicate # you use the Wesleyvilie Branch for the following services:

Postal Services Daily Weekly : Monthly Never
a. Buy stamps E/ OJ

a

=

b. Mail letters

O

O
O
¢. Mail packages O
d. Buy Certified Mail™ Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Canfirmation™ O
e. Send Express Mail® O
f. Pick up mail from a Post Office Box B/
g. Pick up mail from general delivery O
h. Buying Postal Money Orders 0
i. Buy stamp-collecting
. products O

Other postal services:

a. Enter permit mailings Yes [J No D/

KR%DD@\ o oo

O OoooOooad
O OobO0ad

Nonpostal Services

DLE
. Picki fi o _
o Pekngpgovrmenioms o e D m SEP - 2 2009
b. Assisti ior citizens,

peszznnsgwsit?wng;;:giﬁsg: etc. Yes [ No @/ Hﬂ,ﬂRkF'ﬂMG DEPARTMENT

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No E/

If yes, which offices:
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3. If you receive carrier delivery, there will be no chiange to your delivery service - proceed to question 4. If you receive Post Office
beox service or general delivery service, cornplete this section. How do you think Post Office Box service at the Erie General Mail
facility. will compare to your current service?

Better [] Just as Good [ No Opinion [] Worse [_]

Piease explain.

4’ Do you currenily use iocal businesses in the cormmunity?
Yes No [

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Address:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the fime to complete this questionnaire.

Please return your guestionnaire by August 28, 2008 to the following address:

U.S. Pgstal Service

Paost Office Review Coardinator
1001 Califormiz Ave Room 2083
Pittsburgh PA 15290-9985
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November 2, 2008

Dear

Thank you for returning your questionnaire concerning the proposed discantinuance of the Wesleyville

Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845,

Sincerely,
Marie T. Posway

Postmaster, Erie
2108 E. 38" Street
Erie PA 18515
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Postal Customer Questionnaire
Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy starps O d E/ O
b. Mait letiers O ¥ O O
c. Mail packages O d @ O

d. Buy Certified Mail™, Registered Mail™,
insured Mail, Detivery Confirmation™,

or Signature Confirmation™ [ £ (1 O
e. Send Express Mail® O d o O
f. Pick up mail from a Post Office Box O O O =
g. Pick up mail from general delivery O O O &
h. Buying Postal Money Orders O O Ol #
i. Buy stamp-caliecting
. products O O O @
Other postal services:
a. Enter permit mailings Yes [J No E
Nonpostal Services ALY R = —
R IR TN
a. Picking up government forms i "\’ B ” | |
{such as tax forms) Yes @ No [J Pyt P ‘.
‘ Ny
b. Assisting senior citizens, ‘ st
persons with disabilities, etc. Yes [] No 14 ] ‘ 2 ;
If yes, please explain: el TRy

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?

Yes [ Noﬁ

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 1f you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mait
facility will compare 10 your current service?

Beter ] Just as Good [] No Opinion ] Worse [

Please explain.

4. Do you currently use local businesses in the community?

Yes ﬁ No [

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Name:

Address

Telepho

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire,

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, wilt be included in the official record and considered
carefully hefore further action is taken.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

‘)\LM O E\‘JQ\Q -
NK

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire —
Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyvilie Branch for the following services:

Postal Services . Daily Weekly Monthly Never

a. Buy stamps ] I O

b. Mail letters Ol

¢. Mail packages O

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

h. Buying Postal Money Grders

i. Buy stamp-collecting

. products

Other postal services:

O Oo00gn

a. Enter permit mailings Yes [ No m

Nonpostal Services

‘zj

a, Picking up government forms
(such as tax forms) Yes % No [

b. Assisting senior citizens,

TEATY ety
persons with disabilities, etc. Yes [ No Q\ ;

el oy

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes ﬁ\ No (]

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
bax service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your curent service?

Better [ Just as Good [ No Opinion [ Warse [

Please explain.

4. Do you currently use local businesses in the community?

Yes m : Ne O

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes No

Name:

Address:

Telephone

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Piease return your questionnaire by August 28, 2009 to the following address:

\U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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November 2, 2009

pea

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville

Branch. Your comments, aleng with others received, wiil be included in the official record and considered
carefully before further action is taken.

if you have additional questions ar cemments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

L
\3\3&9#3\0 . p&‘c:\:\)

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 18515
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Wesleyville

1. Piease check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Nonthly Never

a. Buy stamps O 0 D/ O
b. Mail letiers O E/ O
¢. Mail packages U U [Q/

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ U U O B
e. Send Express Mail® O O B ]
f. Pick up mail from a Post Office Box B d O O
g. Pick up mail from general delivery d U O B
h. Buying Postal Money Crders O O 2 O
i. Buy stamp-coliecting
. products d O 0 B Zs
Other postal services:
a. Enter permit mailings Yes [ No B/ 7
EREITVE [
. Nt e
Nonpostai Services - i
a. Picking up government forms ! ; .' r;|
{such as tax forms} Yes [] No E/ . !
b. Assisting senior citizens, i "'“ ; ;__) f ,R;: ‘
perscns with disabilities, etc. Yes [ No E/ |t | H{t : LUira ‘-m NT¥

If yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No EE/

If yes, which offices:
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3. If you receive carrier delivery, there wili be no change to your delivery service - proceed to question 4. If you receive Post Office
_ box service or general delivery service, complete this section. How do you think Post Office Box service al the Erie Generai Mail
facility will compare to your current service?

Better ] Just as Good [ No Opinion IE// Worse [

Please explain.

4. - Do you currently use local businesses in the community?
I’ ves 2 No [
If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes @/ No J

(please print your name)

Address:

Ielephone

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your guestionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Roormn 2063
Pittsburgh PA 15290-9996
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Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional guestions or commenis, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Mw N §es<m_> "

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire
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1. Ptlease check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps N O O O
b. Mail letters E?/ o 0O O
c. Mail packages d ﬂ/ d O]
d. Buy Certified Mail™, Registered Mail™, .

Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ O O ﬂ/ O
e. Send Express Mail® o o O B/ ]
f. Pick up mail from a Past Office Box E/ g [l | O
g. Pick up mail from general delivery EE/ d a |
h. Buying Posta! Money Orders O D ) O O
i. Buy stamp-coliecting z/ 0 O

. products O

Other postal services:

a. Enter permit mailings , Yes [ No [ ]T"‘\ HEE n w E ,_\1
™y n by 16 'W
| i
|

Nonpostal Services k‘- -
1

a. Picking up govemment forms L .
{such as tax forms) Yes [ No [ : . i
i: . P 7..‘.“ - —‘7’ \{:7 T
b. Assisting senior citizens, !i;\;",;'-x._ It ;“;‘:_‘,4 ur f‘n Rttt
persons with disabilities, etc. Yes [ No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or frorm,work, or shopping, or for personai needs?
Yes [ No E}

If yes, which offices:
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3, of you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail

facility will compare 1o your current seivice? lz/
) Better [J Just as Good [] No Opinion [ Worse []

Please explain.

4, Do you currently use loca! businesses i;}a/community?
Yes Ne [

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Name:

Address:

Telephone

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Piease return your questionnaire by August 28, 2009 to the following address:

.S, Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15280-9996
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Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire

Wesleyville PAGE \._%

1. Please check the appropriate bax to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never

X O

O 0

a. Buy stamps O
b. Mail letters O

c. Mail packages O

g %0

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®

f.  Pick up mail from a Post Office Box

g. Pick up mail from general deiivery

Oooood

h. Buying Postal Money Orders

i. Buy stamp-collecting

. products

Other postal services:

O O O0ooOgono

O

a. Enter permit mailings Yes [] No ;ZT\

WA 3
|

‘ Vi,
RN D
. Lt i
|

Nonpostal Services

! |
a. Picking up government forms | *il 1 L.._,f;

{such as tax forms) Yes ﬁ No [

b. Assisting senior citizens, Y AFVETIRG DI ADTA ENT
persons with disabilities, etc. Yes (] No & il K"‘} U LR Hﬂt L

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [] ' Ncm\

If yes, which offices:
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3. If you receive carrier delivery, there will be nc change fo your delivery service - proceed to question 4, f you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Setter [] Just as Good [] No Opinion [] Worse ]

Please explain.

4, Do you currently use local businesses in the cammunity?

Yes [ﬁ No [

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes B No [J

Name:
please print your name;)

Address:

Telephaone nu

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire,

Please return your questionnaire by August 28, 2009 to the following address:

U.8. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh FA 15290-9996
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e I

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville

Branch, Your comments, along with others received, will be included in the official recerd and considered
carefully before further action is taken,

if you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

NS 1. ‘bo‘ﬂ\,o o
Marie T. Posway Lj?\/
NJ

Postrmaster, Erie
2108 £. 38" Street
Erie PA 16515
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Postal Customer Questionnaire PAGE '37

P ——

Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O ® O O
b. Mail letters X O O

R O
O

c. Mail packages ] X

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ O " (. U
e. Send Express Mail® U O E. O
f. Pick up mail from a Post Office Box O 4d d 4]
g. Pick up mail from general delivery O d d X
h. Buying Postal Money Orders d O U K
I. Buy stamp-collecting
. products O O O 4
Other postal services:
a. Enter permit mailings yes [ No R
s
Nonpostal Services —
a. Picking up govemment forms .
(such as tax forms) Yes [ No @. i
b. Assisting senior citizens, TR A8 Py o e [
persons with disabilities, etc. ves [ No é Vol }j\cﬂ,;a UE#WENT
If yes, please explain; Tt
- s —— i

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, ar for personal needs?
Yes (] NG zﬁ

If yes, which offices:

|

o —
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post QOffice Box service at the Erie General Mail
facility will compare to your current service?

Better [ Just as Good [] No Qpinion [] Worse []

' Please explain.

g
T = \v’—_‘
4. Do.you currently use local businesses in the community?
Yes & No (J
If yes, would you continue to use them if the Wesleyville Branch is discontinued?
Yes [] No ﬁ
Name:
.Address:
Telephon

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the fime to complete this guestionnaire.,

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Past Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional questions or comments, clease feei free to contact Consumer Affairs at
412-359-7845,

Sincerely,

(]
Weele T Wi

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 18515
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- Postal Customer Questionnaire
Wesleyvilie

Postal Services Daily

a. Buy stamps

b, Mail letters

c. Mail packages

d. Buy Certified Mail™, Registered Mail™,
insured Mail, Delivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Oifice Box

g. Pick up mail from general delivery

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

Other postal services:

a. Enter permit maiiings Yes

Nonpostal Services

a. Picking up government forms

O
O
O

O O oOooaoad

(such as tax forms) Yes K]

b. Assisting senior citizens,
persons with disabilities, etc. Yes

If yes, please explain:

Weekly

O
&
O

O oaodaaoiixo

No []

No [

No K]

il
O

X

OO oo &

T

DOCRETNO, {5510

ITEM NO
PAGE

Please check the appropriate box to indicate if you use the Wesleyvilie Branch for the following services:

Monthly Never

a
d

penpiartian
R

[N

Yes [

If yes, which offices;

Do you pass another Post Office during business hours while traveling to or from work, ar shopping, or for personal needs?
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better 1 Just as Good [ No Qpinion [ Worse [

Piease explain.

4. Do you currently use local businesses in the community?

Yes g Ne O
If yes, would you continue to use them if the Wesieyville Branch is discontinued?
Yes [ No [X_
Name:
Address:

Telephone

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 20089 to the following address;

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 20863
Pittsburgh PA 15290-9996
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November 2, 2009

Thank you for returning your questicnnaire concerning the proposed discontinuance of the Wesleywviile
Branch. Your comments, along with others received, will be included in the official recoerd and considered
carefuily before further acticn is taken.

if you have additional questions or comments, please feel free to contact Consumer Affairs at
412-355-7645,

Sincerely,
Maie T s

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

If yes, please explain:

Postal Services Daily Weekly Monthly Never s
a. Buy stamps O Ol O U
b. Mail letters [ D/ [ U
¢. Mail packages O O E/ O
d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™ O Ol O O
e. Send Express Mail® O [l 4 J
f. Pick up mail from a Post Office Box @/ O O O
g. Pick up mail from general delivery O O O J
h. Buying Postal Money Orders ] Ol O ]
i. Buy stamp-coliecting
. products O O O O
Other postal services:
a. Enter permit mailings Yes [ No [ RTINS
M FG kY N
1915
Nonpostal Services 5'1“ ‘l ,§ }[
v v IRENN
a. Picking up govemment forms U i - ]L‘.y
(such as tax forms) Yes [ No [ }
AT MO TAELMT
b. Assisting senior citizens, . ?;:f{‘tﬁi T i li\E{\, Hiate j'\-.‘g;. ! li:\.! :
persons with disabilities, etc. Yes [] No [ J -

Do you pass another Post Office during business hours while traveling to

Yes [J

if yes, which offices:

oyrk. ar shapping, ar for personal needs?
No
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. [f you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail

facility will compare to your current service?
Better [ Just as Good [ No Opinion !é/ Worse [

Please explain.

-2

4. Do you currently use local businesses i‘n:tlheymwfnunity?
Yes No [

If yes, would you continue to use them if the Westeyvilie Branch is discontinued?

Name:

Please add any additional comments on a separate piece of paper and atlach it to this form.
Thank you for taking the time to complete this questionnaire,

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Roorn 2083
Pittsburgh PA 15290-9996
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November 2, 2009

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the cfficial record and considered
carefully before further acticn is taken,

If you have additicnal questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

MNeole T p@o\.o N

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 18515
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Postal Customer Questionnaire -
Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps | Cl P U U
b. Mail letters 74 Cl L O
c. Mail packages O O 1%, L

d. Buy Certified Mail™, Registered Mail™,
Insured Mait, Delivery Confirmation™,
or Signature Confirmation ™

o o

e. Send Express Mail®

7]

{. Pick up mail from a Post Office Box

B OMX O

g. Pick up mail from general delivery

O O

O OoOoodo
O 000®»
4|

h. Buying Postal Money Orders

i. Buy stamp-collecting

. products

Other postal services:

O
O
O
b

L

a. Enter permit mailings Yes No [K

Nonpostal Services

a. Picking up government forms i
(such as tax forms) Yes [ No &

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No &)

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal ngeds?

Yes [ No BJ

If ;es-, whith offices:
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3. If you receive carrier delivery, there will be no change to your deilivery service - proceed to guestion 4. If you receive Post Office
hox service or general delivery service, complete this section. How do you think Post Office Box service al the Erie General Mail
facility will compare to your current service?

Better [J Justas Good [ No Opinion [ Worse [

Please explain.

4. Do you currently use local businesses in the community?
Yes No [J
If yes, would you continue to use them if the Wesleyviile Branch is discontinued?

Yes No [

Name:

l Address;

7 Telepho

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 200€ to the following address:

U.S. Postal Service

Post Office Review Coordinator
1004 California Ave Room 2063
Pittsburgh PA 15290-9996

D ECEIVE

AUG 2 6 2000

MARKETING DEPARTHIENT
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November 2, 2009

Bates Collision

To Whom It May Concern:

Thank you fer returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken,

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Wade < i;oiq.w

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire PAGE L-/ﬁ
Wesleyville

1. Please check {he appropriate box to indicate if you use the Wesleyvilie Branch for the-following services:

Postal Services Daily Woeekly Monthly Never
a. Buystamps | O X O
b. Mall letters O C O ]

c. Mait packages ¥4 C C .

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ O x O O

e. Bend Express Mail® O O g O
1
f. Pick up mail from a Post Office Box C O O A
g. Pick up mail from general delivery O O & [
h. Buying Postal Money Orders O O z] O
i. Buy stamp-coilecting
. products [l ] N} Eﬂ

Other postal services:
a. Enter permit mailings Yes [ No @
Nonpostal Services
a. Picking up government forms

{such as tax forms) Yes B No [
b. Assisting senior citizens,

persons with disabilities, etc. Yes [ No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persanal needs?

Yes [ No &4

I yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed o question 4. If you receive Post Office
box service or general delivery service, complete this section, How do you think Post Office Box service at the Erie General Maii
facility will compare to your current service?

Better [] Just as Good [] No Opinion [J Worse [ ]

Please explain.

4. Do you currently use local businesses in the community?

Yes 7] No (]
If yes, would you continue to use them if the Wesleyville Branch is discontinued?
Yes KJ No [
Name:
‘ddress:
Telephon

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address.

U S, Postai Service

Post Office Review Coordinator
1001 California Ave Room 2083
Pittsburgh PA 15280-98¢6
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November 2, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your camments, along with others received, will be included in the official recard and considered
carefully before further action is taken.

If you have additional questions or comments, please feel iree to contact Consumer Affairs at
412-359-7845.

Sincerely,

®
\}\ku)-;.n- _\-_, p\:&;\x)

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyvilie Branch for the following services:

Postal Services Daily Weekly Monthiy Never
a. Buy stamps dJ 15 O O
b. Mail letiers a zd O O

c. Mail packages g O L] O
d. Buy Certified Mail™, Registered Mail™,

Insured Mail, Delivery Confirmation ™,
or Signature Confirmation™

Ogpme fomyg 5
e. Send Express Mail®

f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders

i. Buy stamp-coliecting

. products

Other postal services:

O Ooooad
O E]\I'_'IDDD
Q I:IK]DEID

a. Enter permit mailings Yes [ Ne &

. G
Nonpostal Services Fl i ﬁ,—) AN
a. Picking up government forms ™
{such as tax forms) Yes [ Ne B~ L
b. Assisting senior citizéns, :
persans with disabilities, etc. Yes [ No D/

If yes, please explain:

2. Do you pass another Past Office during business hours while traveling o or from work, or shopping, or for personal need;;'?

Yes [ No [

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed o question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [ Just as Good [ No Opinion [ Worse []

Please explain.

4, Do you currently use local businesses in the community? -

Yes [Z}/ No [

tf yes, would you continue to use them if the Wesleyvilie Branch is discontinued?

Yes ID/ Ne [

Name:

‘d dress:

Telephona nu

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Plaase return your questionnaire by August 28, 2008 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1061 California Ave Room 2083
Pittsburgh PA 15290-2996
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November 2, 2009

Thank you for returning your questionnaire concerning the proposed discontinuance cf the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

if you have additional guestions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Meoce T NRewony

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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1. Please check the appropriale box to indicate if you use the Wesleyville Eranch for the following services: :

Postal Services Daily Weekly Monthly Never
a. Buy stamps O ] E/ O
b. Mail letters 1 M/ O O
¢. Mail packages O O rid O

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation ™ (] O ] &

e. Send Express Mail® O O O Ed

f. Pick up mail from a Post Office Box O O O &

g. Pick up mail from general delivery O O O s

h. Buying Postal Money Orders O O = O

i. Buy stamp-collecting

. products O O O i

Other postal services:

a. Enter permit mailings Yes [ Noe [

Nonpostal Services

a. Picking up govemment forms l ] ;
(such as tax forms} Yes [ No E/ :

b. Assisting senior citizens, ; e e e _i
persons with disabifities, etc. Yes [] No [ “Lf,,,"ﬂ_:_h 3 St Jrepdt ;‘ﬂ:i‘\j:’

If yes, please explain:

2. Do you pass anoiher Post Cffice during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No [

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed lo question 4. f you receive Post Office
box service or general delivery service, compiete this section. How do you think Post Office Box service at the Erie General Mail
facitity will compare to your current service?

Better [ Just as Goad [ No Opinion [ Worse []

Please explain.

4. Do you currently use local businesses in the community?

Yes [ No []

if yes, would you continue to use ther if the Wesleyville Branch is discontinued?

Yes [~ No [

Name:

.Address:

Teiephon

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2005 ta the following address:

U.S. Postal Service

‘Post Office Review Coordinator
1001 California Ave Room 2083
Pittsburgh PA 15290-9996
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November 2, 2008

Thank you for returning your questionnaire concerning the proposed discontinuance of the Weasleyville

Branch, Your comments, along with athers received, will be included in the official record and considered
carefully before further action is taken.

if you have additional questions or comments, please feel free to contact Consumer Affairs at
412-355-7845.

Sincerely,

WMeaste <2 Poow

Marie T. Posway
Posimaster, Erie
2108 E. 38" Street
Erie PA 16515



UNITED STATES »
P 705751 service UOUCKETNO._ 1S /D
() TEMNG 18
Postal Customer Questi ire ) T e T
osia USVVCQSIe;‘IiIE:eS 1onnatr PAGE, '-“S_S/

lﬂf-\m\c?ii‘h UEVAR v

1. Please check the appropriate box to indicate if you use the Wesleyvilie Branch for the foliowing services: \

Postal Services Daily Weekly Monthly Never

a. Buy stamps | a ﬂ O O

b. Mail letters O g 0 I

¢ Mait packages O ﬂ d O

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™ O O O K [

e. Send Express Mail® ] A O m

f. Pick up mail from a Post Office Box O Ol O X

g. Pick up mail from general delivery - O 0 "

h. Buying Postal Money Orders O O g O

‘ i E:Jgdit;;np-collectmg ] O 0 ) ﬁ\

Other postal services:

a. Enter permit mailings Yes [ No @L

Nonpostal Services XD F @ E H _M_[éw'ﬂ_l\

a. Picking up government forms | o l L |
(such as tax forms) Yes m\ No [ Lﬂ_\l e i __J\

b. Assisting senior citizens, \ il __J
persens with disabilities, ete. Yes [ No [KL_ i,, Nl

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes KL No [
If yes, which offices: &O&M Q‘}mlj_ ..' pA
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, comptete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [ Just as Good [ No Opinion [ Worse [

Please explain.

4. Do you currently use local businesses in the community?

Yes li No (]

If yes, would you continue to use them if the Wesieyville Branch is discontinued?

Yes ﬁ No [J

Name:

Addres

Teleph

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your guestionnaire by August 28, 2008 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2082
Pittsburgh PA 15280-9996
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November 2, 2009

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken,

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845,

Sincerely,

Marie T. Posway Q*‘(

Postmaster, Erie
2108 £. 38" Street
Erie PA 18515

-
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Wesleyville

Plzase check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O [ [}
b. Mail letters O @/ 1
c. Mail packages O OJ O

d. Buy Certified Mail™, Registered Mail™,
insured Mail, Delivery Confirmation™,

DDDD@\K\ EJ\DQ

or Signature Confirmation™ O O O
e. Send Express Maii® d O O
f. Pick up mail from a Post Office Box O O g
a. Pick up mail from general delivery O d cd
k. Buying Postal Maney Orders O O v (1
i. Buy stamp-collecting

producis O O ig/
Other postal services:
a. Enter permit mailings Yes [] No E{
Nonpostal Services
a. Picking up government forms

{such as tax forms) Yes [] No IQ/
b. Assisting sepior citizens,

persons with disabilities, etc. Yes [ No B/

if yes, please explain:

Do you pass another Post Office during business heours while traveling to or from work, or shopping, or for personal needs?

Yes @’/ No ]

If yes, which offices: g 35% 5{'- .
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3. if you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better (] Just a5 Good ] No Opinion ] Worse []

Please explain.

4. Do you currently use local businesses in the community?

Yes [ No ]
if yes, would you continue to use them if the Wesleyville Branch is discontinued?
Yes 27 No O
Name:
Address:

Telephon

Piease add any additional comments con a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2008 to the following address:

U.8. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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November 2, 2009

Thank you for returning your questicnnaire concerning the proposed discontinuance of the Wesleyville

Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional guestions or comments, please feel free to contact Consumer Affairs at
412-359-7845,

Sincerely,

Mo T R ay o

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire o ~
Wesleyville

1. Please check the apprapriate box to indicate if you use the Wesieyville Branch for the following services:

Postal Services Daily Y Weekly Monthly Never
a. Buy stamps O ﬁ\‘}\v O B/ d
b. Mail letters o O d 0
c. Mail packages Il O @r/ a
d. Buy Cenified Mail™, Registered Mail™,

insured Mail, Delivery Confirmation™,

or Signature Confirmation™ O O O D4
e. Send Express Mail® O O O =
f. Pick up mail from a Post Office Box EI/ O O O
g. Pickup mail fram general delivery 4 O O |
h. Buying Postal Money Orders O O v O
i. Buy siamp-collecting

products O O O Rt
Other postal services:
a. Enter permit mailings Yes [ No

Nonpostal Services @

a. Picking up government forms

{suich as tax forms) Yes [J No E/ iy
L
b. Assisting senior citizens, , 1
persons with disabilities, etc, Yes [ No F R

\ ‘ TR R TR  e g e
iy e sl e A nAR
i S EEC R I A ke Nif'?‘l.k‘”

if yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

Yes [] No @{

If yes, which offices:
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3. If you receive carrier delivery, there will be no change te your delivery service - proceed fo question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [] Just as Good [] No Opinion Q/ Worse [

Please explain.

4. Do you currently use local businesses in the cormmunity?
Yes (] No IE'

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes [] No [7]

Addres

Teleph

Please add any additional cornments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2008 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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November 2, 2009 \

Dear

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional questions or comments, please feel free to centact Consumer Affairs at
412-359-7845.

Sincerely,

- \‘j\,\_x)@\.g
Marie T. Posway

Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Fostal Services Daily
a. Buy stamps O
b. Mail letters O
c. Mail packages |
d. Buy Certified Mail™, Registered Mail™,

Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ |
e. Send Express Mail® O
f. Pick up mail from a Posi Office Box [}
g. Pick up mail from general delivery |
h. Buying Postal Money Orders O
i, Buy stamp-collecting

products O
Other postal services:
a. Enter permit mailings Yes []
Nonpostal Services
a. Picking up government forms

(such as tax forms) Yes M_‘
b. Assisting senior citizens,

persons with disabiiities, etc. Yes [

If yes, please explain:

Weekly

DDD]/ELD g—ﬁ,ﬁ;

O

o B

Monthly Never
a a
| a
O O

0D ®=000&

Yes ﬁ_

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, which offices; HNav\horo o’ A)J%d
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3. if you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [ Just as Good [ No Opinion [ Worse [

Please explain.

4. Do you currently use local businesses in the community?

Yes m No []

if yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes lﬁ\ No [

Addres:

Teleph

Flease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Flease return your guestionnaire by August 28, 200¢ to the following address:

U.8. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-2996
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November 2, 2009

Dear_

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken,

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-350-7845.

Sincerely,

Marie T. Posway

- @Q‘Q&O&r
Postmaster, Erie

2108 £. 38" Street
Erie PA 16515
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Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O E/ O
b. Mail letters ] E/ O O
¢. Mail packages O O @/ O

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

O o0oo0oaoad

h. Buying Postal Money Orders

i. Buy stamp-coliecting
products

o aooooad
O Ooooao0oao

a

Other postal services:

a. Enter permit mailings Yes [ No [

ﬁlﬁ@\{ﬂﬁ E

. AL
a. Picking up government forms E/ d ALG 28 2009
{such as tax forms) Yes No O

Nonpostal Services

T e [

b. Assisting senior citizens, \“"..\hs\}«{w. | UtPAh i-iV!Eli lJ

persons with disabliities, =tc. Yes [ No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveiing to or from work, or shopping, or for personal needs?

Yes [ No

If yes, which offices:
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3. If you receive carrier deiivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Cffice
box service or general delivery service, camplete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [] Just as Good [ No Cpinion [ Worse [

Please explain.

4. Do you currently use local businesses in the community?

Yes IE/ No []
If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes [] No B/

Name:

Address:

Telephone

Please add any additionat comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Past Office Review Coordinator
1001 California Ave Room 2083
Pittsburgh PA 15290-9996
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November 2, 2009

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Wesleyville

Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services.

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O O O
b. Mail letters a d O 0
¢. Mail packages O O O O

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ | W ] a
e. Send Express Mail® O O O [
f. Pick up mail from a Post Office Box ]g O O i
g. Pick up mail from general delivery i O il O
h. Buying Postal Money Orders a L O O
i. Buy stamp-collecting

products O O O |
Other postal services:
a. Enter permit mailings Yes [ Ne [

N ECEIVE

Monpostai Services ‘

a. Picking up government forms e
Yes D No D I“.'-_ll-l ?8 2{]09

{such as tax forms) _/

|
b. Assisting senior citizens, L i L STEITREYRRAT
persons with disabilities, efc. Yes [] No [ Pl e bf_ﬂi\ﬂ i 1\,‘-}{:1\‘ |

Lt e e

 ves, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes No X

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery sefvice, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service? ,

Better [J Just as Good [ No Opinion Worse [J

Please explain.

4. Do you currently use local businesses in the community?
Yes No (J

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes No [

Name;

Address:

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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November 2, 2009

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will ke included in the official record and considered
carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845,

Sincerely,

M 1. @@Qu_') s

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekiy Monthiy Never

a. Buy stamps O O % O
b. Mail letters O E{ I
X

¢. Mail packages O O

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ O O W ﬁ
e. Send Express Mail® ] O a Ii
f. ) Pick up mail from a Post Office Box % O O O
g. Pick up mail from general delivery ] O O Jﬁ
h. Buying Postal Money Orders O O % O
i. Buy stamp-collecting

products O D O ﬁ
Other postal services:
a. Enter permit mailings Yes [ No

Nonpostal Services

o Y
a. Picking up government forms : L\ C e e
(such as tax forms) Yes [J No ﬁ

b. Assisting senior citizens, | AAADYETING WMDP‘RTP"%ENT
persons with disabilities, etc. Yes [ No i v Pl P

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or frorm work, or shopping, or for parsonal needs?

Yes [] NOS{

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office

box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your cument service?

Better [ Just as Good [ No Opinion [] Worse [

Please explain.

4. Do you currently use local businesses in the community?

Yes% No ]

If yes, would you continue fo use them if the Wesleyville Branch is discontinued?

Yes No 7]

Name:

Address:

Teiepho

Please-add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 200G to the foliowing address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-6996
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November 2, 2009

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

if you have additional questions or comments, please feel free {0 contact Consumer Affairs at
412-353-7845.

Sincerely,

Meale T T
T

Marie T. Posway
Postrmaster, Erie
2108 #. 38" Street
Erie PA 16515
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1. Please check the appropriate box to indicate if you use the Wesleyvilie Branch for the following services: |

Postal Services Daily Weekly Monthly Never
a. Buy stamps Ll O O O
b. Mail letlers O O O O

¢. Mail packages O [ O O

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ O O O O
e. Send Express Mail® (I O d O
f. Pick up mail from a Post Office Box O O I ]
g. Pick up mail from general delivery O O O O
h. Buying Postal Money Orders (] O O J
i. Buy stamp-collecting

products O d O U

Other postal services:

a. Enter permit maiiings Yes [ No [

Nonpostal Services

a. Picking up government forms
(such as tax forms) Yes [ No O

b. Assisting senior citizens,
persons with disabllities, etc. Yes [] No [

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes B/ No 3
If yes, which offices: 7*& TL\ u’l h'l’ B ngl ./{-f
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3. If you receive cairier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box ice or general delivery service, compiete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [ Just as Good [ No Opinion E]/ Worse [
Please explain.
4. Do you currently use local businesses in the community?
Yes [ No B/
If yes, would you continue to use them if the Wesleyville Branch is discontinued?
Yes [J No T8
Name:
Address:

Telephone nu

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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November 2, 2009

oear [

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway Q‘L@

Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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1. Please check the appropriate box to indicate if you use the Wesleyvilie Branch for the foliowing services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps d @ O |
b. Mail letlers a ] @ O
¢. Mail packages a @ O ]

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®

. Pick up mail from a Posi Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Crders

i, Buy stamp-coliecting

. products

Other postal services:

O ODODOOad
O ®oOo&0Dd
O O0009
& D &0

a. Enter perrnit mailings Yes [ No

=

Nonpostal Services
4 ELDoM
a. Picking up government forms
(such as tax forms) Yes @ No [

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No @

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes (J No @

I yes, which offices:
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3. 1 you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. 1f you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
tacility will compare to your current service?

A\
Better ] Just as Good [} No Opinion & Worse []

Please explain.

WESLEY Vi L LE CrsTWRY 2TC,

4. Do you currently use local businesses in the community?

Yes BB ' No [
If yes, wouid you continue to use them if the Wesleyville Branch is discontinued?
Yes & ' No ]
Name:
Address:

Telepho

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the follewing address:

U.S. Postal Sarvice

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 152080-99S6



DOCKETNO. /6. S/>
ITEMNC.  _ /pH
@ S

UNITED STATES PAGE

B o5t service

November 2, 2009

Thank you for returning your questionnaire concerning the propased discontinuance of the Wesleyviile
Branch. Your comments, along with others received, will be included in the official record aqd considered
carefully before further action is taken,

If you have additional questions or comments, please feel iree to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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1. Please check the appropriate box to indicate if you use the Wesieyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O 0] O [
b. Mail letters O O O O

c. Mail packages d O |3 O

d. Buy Certified Mail™, Registered Mail™,
insured Mail, Delivery Confirmation™,

or Signature Confirmation™ O Ol O Ol
e. Send Express Mail® a O O |
f. Pick up mail fram a Post Office Box O O Ol O
g. Pick up mail from general delivery O O O O
h. Buying Postal Money Orders O d O O
i. Buy stamp-coliecting
. products ] [l O O
Other postal services:
2. Enter permit mailings ves [] No [ . e
™ o i i ' b e
\ i P:\\ h ) t\‘.‘) iy v ]‘-\ \ ﬂ
i
Nenpostal Services }-_/ . | U
a. Picking up government forms u U
{(such as tax forms;} Yes [ No [
b. Assisting senior citizens, peASpTTIIA RTRARTS “E'\]T
persons with disabilities, etc. ves [ No [J i W bty o o) el

if yes, please expiain:

2. Do you pass another Post Office during business haurs while traveling to or from work, or shopping, or for personal needs?
Yes [ ‘ No (O

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility wili compare to your current service?

Better [ Just as Good B{ No Opinion [ Worse [

Please explain.

4. Do you currently use local businesses in the community?

Yes [ Noﬂ

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes [ No [

Name:

Address:

Telephon

Please add any additional comments on 2 separate piece of paper and attach it to this form.
Thank you for taking the time to compiete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.8. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2083
Piftsburgh PA 15290-9996
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Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official recerd and considered
carefully befare further action is taken,

If you have additional queslions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Moie T

Marie T. Posway

o —
Postmaster, Erie

2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire
Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daity Weekly Monthly Never
a. Buy stamps O O ﬁ_ O
b. Mail letters O O S 0O

¢. Mail packages O a O O

d. Buy Certified Maii™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ O O [ XL
e. Send Express Mail® O O O &
f. Pick up mail from a Post Office Box [FYY O O O
g. Pick up mail fram general delivery O O O m
h. Buying Postal Money Orders O ] m\ O
i, Buy stamp-cotlecting

. products d O A O

Other postal services:
a. Enter parmit mailings Yes [ No @-
Nonpostal Services
a. Picking up govemment forms

{(such as tax forms) Yes [ No i;&\
b. Assisting senior citizens,

persons with disabilities, elc. Yes [ No ESL

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes ﬁ] No [
If yes, which offices: ;?[O g E"«\q}( 33% ';j’
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service ar general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [ Just as Goodp No Cpinion [ Warse [

Please explain.

4. Do you currently use local businesses in the community?

Yes E] Noe OJ
If yes, wouid you continue to use them if the Wesleyville Branch is discontinued?
ves K. No (]
Name:
Address:

Telephon

Please add any additional comments on a separate piece of paper and attach it o this form.
Thank you for taking the fime to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 Caiifornia Ave Reom 2083
Pittsburgh PA 15290-9996
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ocor I

Thank you fer returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Mm;nT

S
Ry

Marie T. Posway
Postrnaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire
Wesleyville

Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services
a. Buy stamps
b. Mail letters

¢. Mail packages

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™
e. Send Express Mail®
f. Pick up mail from a Post Office Box
g. Pick up mail from generai delivery
h. Buying Postal Money Orders
i. Buy stamp-coilecting

products
Other postal services:

a. Enter permit mailings

Nonpostal Services

a. Picking up govemment forms
{such as tax forms)

b. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Yes

Yes

Daily

O
Ol
Ol

Weekly

=z
(=]

=
[=]

=z
(=]

iii D%DDDD Dﬁi[]

Monthly

Never
el »
O O
O O
O O
=g O
O O
O D
| O
O O

A

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

No@/.

Yes []

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [J Just as Good [  No Opinion [ Worse [

Piease explain.

4, Do you currently use local businesses in the community?

Yes No [J

If yes, would you continue to use them if the Wesleyvilie Branch is discontinued?

Yes [E/ No OJ

Name;

. Address

Telepho

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 Cailifornia Ave Room 2063
Pittsburgh PA 15290-99%6
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Thank you for returning your guestionnaire concernin'g the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional questions or comments, please feal free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Please check the appropriate box to indicate if you use the Wesleyvilie Branch for the follpwing services:

Postal Services Daily Weekly
a. Buy stamps O |
b. Mail letters O O
¢. Mail packages O O
d. Buy Certified Mail™, Regisiered Mail™,

Insured Mail, Delivery Confirmation™,

or Signature Confirmation ™ O L]
e. Send Express Maii® d O
f. Pick up mail from a Post Office Box O
g. Pick up mail from general delivery O O
k. Buying Postal Money Orders a O
i Efgdﬁt;;np-collecﬂng 0 0
Other postal services:
a. Enter permit mailings Yes (] No Ig
Nonpostal Services
a. Picking up government forms

{(such as tax forms) Yes [ No
b. Assisting senior citizens,

persons with disabilities, etc. Yes [ No B4

If yes, please explain:

Monthly

R

Never

O

Do you pass another Post Office during business hours while traveling to or from work, or shiopping, or for personal needs?

If yes, which offices:

Yes ]

No [J
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3.  If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better ] Just as Good @ No Opinion [] Worse []

Please explain.

4. Do you currently use local businesses in the community?

Yes [] No

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes [] No [

Name:

. Addres

Teleph

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking ihe time to cornplete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Oifice Review Coordinator
1001 California Ave Room 2063
Pitsburgh PA 15290-9996
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November 2, 2009

Thank you for returning your questionnaire concerning the proposed discontinuance ¢f the Wesleyville

Brarich. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845,

Sincerely,

Wce 7 Reod
‘“/k_

Marie T. Posway
Postmaster, Erie
2108 E. 38" Sireet
Erie PA 18515
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Postal Customer Questionnaire
Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O o O Ll
b. Mail letters Ll 1 Ll
¢. Mail packages Ll U U 1% o
d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™ ] O L Ve
e. Send Express Mail® |:| O . I e
{. Pick up mail from a Post Office Box U O | |
g. Pick up mail from general deiivery O 1 O E]
h. Buying Postai Money Orders L] O ] G
i, Buy stamp-collecting
. products O | U &
. Other postal services:
a. Enter permit mailings yes [ No D" 1 i J W l': F

Nonpostal Services

(I
a. Picking up government forms
N - e :
~éouch 2s tax forms) Yes L ° IE/ PRASDKTT AN A L RN I
FE R I
b. Assisting senior citizens, s e e
persons with disabilities, etc. Yes [ No &

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes @/ No [

If yes, which offices: 3 g/ddb 5‘!’/ 2 oncs /;4
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3.  If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Past Office Box service at the Erie General Mail
facility will compare to your curent service?

Better [1 . Just as Good Q'/ No Opinien [ Worse []

Please explain.

4. Do you currently use local businesses in the community?

Yes [] No E/

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes [ No [

Name:

.Address:

Teiephon

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time te complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.8. Pastal Service

Post Office Review Coardinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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November 2, 2009

Thank you for refurning your questionnaire concerning the proposed disccontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken,

If you have additional questions or comments, please feel free to contact Consurmer Affairs at
412.359-7845,

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the foliowing services:

Postal Services Daily Weekly Monthiy Never
a. Buy stamps O =g ] a
b. Mail letters /E/ /B/ O O
¢. Mail packages | O O O

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail@

f. Pick up mail from a Post Office Box

N O

g. Pick up mail from general delivery
h. Buying Postal Money Orders
i. Buy stamp-coliecting

. products

Other postal services:

o O o0
O O 0O0O0a4d

a. Enter pemnit mailings Yes [ No O

Nonpostal Services

a. Picking up govemment forms
{such as tax forms) Yes [ No [

b. Assisting senior citizens,
persons with disabiiities, ete. ves [J No [J

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or fram work, or shopping, or for personai needs?
yYes [
if yes, whichoﬁ?: O Lék{./u i L-QCL@ ’Z:Ax.. é(—),\)_/aﬂ Lo Wﬁu

pazd s U Hose Feen) gound Foc )

g
Q
\
I\
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3. I you receive carrier deiivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your cuirent service?

Better [ Just as Good No Qpinion [ Worse [

a7 ) : L J :

Please explain. J C&Wﬁp&wf’ oA Z_/ﬁ_? CL 7/ L’O’LQ
g . * A Cﬂ o

ey

4. Do you currently use local businesses in the community?

Ye§ﬂ/ No [

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Name:

Address:;

Telephone

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Piease return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2083
Pittsburgh PA 15290-9996
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November 2, 2009

Thank yeu for returning your questionnaire concerning-the proposed discentinuance of the Weshleyville
Branch. Your comments, along with others receiveq, will be included in the official recerd and censidered
carefully before further action is taken.

If you have additicnal questions or comments, please feet free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire
Wesleyville

1. Please check the appropnate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O O
b. Mail letters X O O
c. Mail packages & O O

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Defivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

h. Buying Postal Money Orders

i. Buy stamp-collecting
products

0 ODORY OO
O oooo0® WO

COther postal services:

a. Enter permit mailings Yes [ Na E’

Nonpostal Services

a. Picking up government forms '
(such as tax forms) Yes X No O
b. Assisting senior citizens, tli;.‘:kn TRV DA U SHAA
persons with disabilities, ete. Yes [ Na :@ T

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No B

If yes, which offices:




DOCKETNG. /6570

P UNITED STATES TEMNO. /g ‘#“g

POSTAL SERVICE PAGE Loy

.

3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How da you think Post Qffice Box service at the Erie General Mait
facility will compare to your current service?

Better [ Just as Good JX No Opinion [ Worse [

Please explain.

4. Do you currently use local businesses in the community?

Yes ﬂ No [J

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes [J Noﬁ

Name:

. Addres

Telepho

Please add any additional comments on a separate piece of paper and atiach it to this form,
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15280-9996
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Thank you for returning your guestionnaire congerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-358-7845.

Sincerely,

Marie 7. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire
Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps i O ﬁ O
b. Mail fetters O P [ |
c. Mail packages O [l O JZ]
d. Buy Certified Mail™, Registered Mail™,

Insured Mail, Delivery Confirmation™, .

or Signature Confirmation™ O O O T
e. Send Express Mail® O [ O /ﬁ
f. Pick up mail from a Post Office Box O O ;El’ |
g. Pick up mail from general delivery O O d M
h. Buying Postal Money Orders 1 o O v
i. Buy stamp-collecting

. products O O O o)

Other postal services:
a. Enter permit mailings Yes [ No {ﬂ
Nonpostal Services
a. Picking up government forms ;

{such as tax farms) Yes [ No ﬁ
b. Assisting senior citizens,

persans with disabilities, etc. vYes [ No \@

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ves [J No 14

If yes, which offices:
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3. If you receive carrier delivery, there will be ne change to your delivery service - proceed to question 4. 1f you receive Post Office
box service or general delivery service, complete this section. How do you think Pest Office Box service at the Erie General Mait
facility will compare to your current service?
.
A, L é

- Better [ Just as Good }é No Opinio O Worse []

Please explain.

4. Do you currently use local businesses in the community?

Yes [ Noﬁf

If yes, would you ¢ontinue to use them if the Weslayviile Branch is discontinued?

Yes [ No (O

Name:

. Address:

Telephone

Please add any additional comments an a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questiopnaire by August 28, 2009 to the following address.

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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November 2, 2009

Thank you for returning your questicnnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefuily before further action is taken. :

If you have additicnal questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire

Wesleyville

ITEM NO /o

PAGE LD

1. Please check the appropriate box to indicate if you use the Wesleyvilie Branch for the following services:

If yes, please expiain:

Postal Services Daily
a. Buy stamps il
b. Mail letters O
¢. Mail packages O
d. Buy Certified Mail™, Registered Mail™,

insured Mail, Delivery Confirmation™,

or Signature Confirmation™ M
e. Send Express Maill® [l
£, Pick up maii from a Post Office Box Il
g. Pick up maif from general delivery =
h. Buying Postal Money Orders 1
i. Buy stamp-coliecting

. products O

Other postal services!
a Enter permit mailings Yes [
Nonpostal Services
a. Picking up government forms

{such as tax forms) Yes [
b. Assisting senior citizens,

persons with disabilities, etc. Yes [

Weekly

a
0

I Iy I By

O

No KI

No [X]

No i

Monthiy Never
B4 O
X O
O
a i
0 ]
fxl O
Ol O
] O
&= O

‘E@EH\WE
SEP 14 2009

TIWG DEPARTMENT|

2. Do you pass another Post Office during business hours while traveling to or from wark, or shopping, or for personal needs?

If yes, which offices:

Yes []
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3. If you receive carrier detivery, there will be no change to yaur delivery service - proceed to question 4. 1f you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service ai the Erie General Maijl
facility will compare to your current service?

Betier E Just as Goed [ No Opinion [J Worse [

Please explain.

4. Do you currently use local businesses in the community?

Yes [ No ]
If yes, would you continue to use them if the Wesleyville Branch is discontinued?
ves [ No [

Name:

Addres

Teleph

1

Please add any additional comments on a separate piece of paper and attach it ta this form.
Thank you for taking the time (0 complete this questionnaire.

Please return your questionnaire by August 28, 2008 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 Caiifornia Ave Room 2063
Pittsburgh PA 15290-5596
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November 2, 2009

Dear [

!
Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville

Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-358-7845,

Sincerely,

. \M\MT 9@{,@ -

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire
Wesleyvilie

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O [I.]/ O
b. Mail letiers O @/ O O
¢. Mail packages O O E}/ N
d. Buy Certified Mail™, Registered Mail™,

insured Mail, Delivery Confirmation™,

or Signature Confirmation™ O O @/ O
e. Send Express Mail® 0 [ Iﬂ/ Ol
f. Pick up mail from a Post Office Box O IE/ O d
g. Pick up mail from general delivery O ] El/ O
h. Buying Postal Money Orders O @/ O O
b E::gdigt;np—colledlng . . [E/ 0

Other postal services:

a. Enter permit mailings Yes D/ Ne [

Nonpostal Services

a. Picking up government forms [{I/
(such as tax forms) Yes No (O

b. Assisting senior citizens, ‘/ |]/
persons with disabilities, etc. Yes No

If yes, please explain:

'D E@ENE@
Pﬂ SEP 14 2009

WMARKETANG DEPARTMENT

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes OJ No [

If yes, which offices:
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2.

3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or generat delivery service, compiete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [] Just as Good Q/ No Opinion {J Worse [

Please explain.

4. Do you currently use local businesses in the community?

Yes m/ No [

If yes, wouid you continue to use them if the Wesleyville Branch is discontinued?

ves No [

Name:

Address:

Telepho

1’"-; [ -

Please add;a;ny additiohal comments on a saparate piece of paper and attach it to this form,
Thank you far taking the time to complete this questionnaire,

Please retdrn your questionnaire by August 28, 2008 to the following address:

U.S. Postal"Service

Post Office Review Cogrdinator
1001 Caiifornia Ave Room 2063
Pittsburgh PA 15290-2296
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POSTAL SERVICE

November 2, 2009

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered

carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Consumer Affairs at

412-359-7845

Sincerely,

VS S

AR Saad

Marie T. Posway
Postmaster, Erie

2108 E. 38" Street

Erie PA 18515
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Postal Customer Questionnaire

Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services
a. Buy stamps
h. Mail letters

c. Mail packages

d. Buy Certified Mail™, Registered Maii™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™
e. Send Express Mail®
f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postai Money Orders
i. Buy stamp-coflecting
. products
Other postal services:

a. Enter permit maitings

Nonpostal Services

a. Picking up government forms
(such as tax forms)

b, Assisting senior citizens,
persons with disabilities, ete,

If yes, piease explain:

Baily Weekly
| O
O ]
O O
O O
O O
w [
O d
C O
O !
Yes [] No [
Yes [ Ne
Yes [] No [

Monthly

(J
O
O

O oOoo0Oobagaab

Never

O
O

o oOooodoai

ECEIVE

m

NAPVETING Do}

SEP 14 2009

& DEPRR TMERT

J

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes lE/
if yes, which offices: EQST 56’&’ ST
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2.

3. |f you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [ Just as Good & No Opinion [ Worse [

Please expiain.

4, Do you currently use local businésses in the community?

Yes (9 No ]
If yes, would you continue to use them if the Wesleyvilie Branch is discontinued?
Yes No [J
Name:
. Address:
Telephone

Please add any, additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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November 2, 2009

Thank you for returning yeur questionnaire concerning the proposed discontinuance of the Wesleyviile
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional questions cr comments, please feel free to contact Censumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postrmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire PAGE _/_/&7 .
Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O E d
b. Mail letters O E O a
¢. Mail packages O ] O R

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation ™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

h. Buying Postal Money Orders

i. Buy stamp-collecting

. products -

Other postal services:

O0O0Oo0 o
0O OoOxr OO
O oOooooi

¥ WROKO

a. Enter permit maitings Yes [ No _E’\

) ECEIVE

Nonpostal Services

a. Picking up government forms . _‘ | SEP 14 2008
{such as tax forms) Yes [ No _lz
e e, v O e X MARKETING DEPARTMENT

tf yes, please explain:

2. Do you pass another Post Office during business tiours while traveling to or from work, or shopping, or for personal needs?
Yes No [
If yes, which offices: <. (%3'4“* g!\—-z._ﬁ ?G‘
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2.

3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, compiete this section. How do you think Post Office Box sefvice at the Erie General Mail
facility will compare to your current service?

Better [ Just as Good ‘E]\ No Opinion [J Worse [J

Piease explain. @L

4. Do you currently use local businesses in the community?

Yes g\ No ]

If yes, would you continue to use them if the Wesleyville Branch is discontinued?
Yes g\ No ]

Narne:

Address:

Telephone n

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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November 2, 2009

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, wili be included in the official record and considered
carefuily before further action is taken.

If you have additional questions or cormments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 18515
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Wesleyville e
1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:
Postal Services Daily Weekly Monthly Never
a. Buy stamps O AE\ d d
b. Mail letters ) )¢ O O
c. Mail packages O O .Ef O
d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmatian™, ﬁ
or Signature Confirmation™ O O O
e. Send Express Mail® O | O &
f. Pick up mail from a Post Office Box s % ,Ef O O
\
g. Pick up mail from general delivery O O O &
h. Buying Postal Money Orders O O J A
i. Buy stamp-collecting
. products | O O E
Other postal services:
a. Enter permit mailings Yes [ No B, E @ E H w E
Nanpostal Services @ ‘
|
a. Picking up government forms SEP -3 2009
{such as tax forms) Yes [ No @: \
b. Assisting senior citizens, A i ] )
persons with disabilities, etc. Yes [ Ne ﬁ Mr ‘RKET!NG DLPAR rMH\H

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ Nozﬁ

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better ] Just as Good‘,@’ No QOpinion {_] Worse []

" Please expizain.

4. Do you currently use local businesses in the community?

Yes & No ]

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes SR No (O

Name:

Address:

Telephon

Please add ériy additi:oﬁal"qomments on a separate piece of paper and attach it to this form.
Thank you fortaking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 {o the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 152980-9996
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November 2, 2009

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considerad
carefully before further action is taken,

If you have additiona! quesiions or comments, please feel free to contact Consumer Affairs at
412-359-7845,

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire _’Z_‘_
Wesleyvilie

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps [H O O
b. Mail letters O d U
¢. Mail packages )/ gj O O O O
d. Buy Cerified Maii™, Registered Mail™, //é?_j

Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ O O O O
e. Send Express Mail@ d /‘%7 d O d
f. Pick up mail from a Post Office Box o O O
g. Pick up mail from general delivery O /gj" O O O
h. Buying-Postal Money Orders O v o O ol O

. S r
i. Buy stamp-coliecting
. products O O | O
Other postal services: e e
N BLETYE R

a. Enter permit mailings Yes [X No [ | !

Nanpostal Services U =

a. Picking up govemnment forms e ST i
(such as tax forms) Yes @ No ﬁ (‘-;MT”‘ i !MG noRAR ?‘aﬁm‘-}?;
LI n e

b. Assisting senior citizens,
persons with disabilities, etc. Yes No [

If yes, please explain: _ 7 & %’/}/J,/%ﬂ’/ /;’—;47L/M 7&4&& w/f/d-‘,é&’!f/

Tor B pub’ 22l g Ky Adgiztfly Loprls 77ie wir/ey /v
pvpers T 2 Sies L Blare " hp ﬁa#(_ﬁ_x{?éy ME- 2L osilf
Covin il Plects Domet Ofpd 1wl fued of.

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better Just as Good (O No Qpinien [J Worse [J

Please explain.

4. Do you currently use local businesses in the community?
Yes Noe [(J

If yes, would you continue to use them if the Wesleyvilie Branch is discontinued?

Name;

Address:

Telepho

Piease add any additional comments on a separate piece of paper and attach it to this form,
Thank you far taking the time to complete this questionnaire,

Piease return your questionnaire by August 28, 2009 to the following address:

.S, Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15280-9996
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November 2, 2009

oeor

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considerad
carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Please check the appropriate box to indicate if you use the Wesleyville Branch for the folowing services:

Postal Services
a. Buy stamps
b. Mail letters

¢. Mail packages

Daity
a

X
a

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

h. Buying Postal Money Orders

i. Buy stamp-coliecting
products

Other postal services:

a, Enter permit mailings

Nonpostal Services

a. Picking up government forms
{such as tax forms)

b. Assisting senior citizens,

persons with disabilities, etc.

If yes, please explain:

0O 0DOW OO

Yes

Yes E

Yes [

Weekly Monthly
® 0
g a
X O
X O
O X
EI U
a a
EI O
O O

No

&

No O

NO[ET

y
{

NN

ANt
IV Tta] i

Never
|
O

EXKOOIMD

ﬂ

=
G
]
1l
“‘C..‘!
=l
=
=
T
=
~—

Do you pass another Post Cffice during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, which offices;

ves [J

No K
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Past Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare o your curent service?

Better [ Just as Goaod [ No Opinion [ Worse w

Please explain.

4. Do you currently use local businesses in the community?
Yes X No [

i yes, would you continue to use them if the-Wesleyville Branch is discontinued?

Yes [ No

Name:

Address:

' elephone number:

Please add any additional comments on a separate piece of paper and atiach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your guestionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 Caiifornia Ave Room 2063
Pittsburgh PA 15290-8996
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November 2, 2009

Thank you far returning your questionnaire concerning the proposed discontinuance cf the Wesieyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additionai questions or comments, please feel free to contact Consumer Affairs at
412-359-7845,

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services
a. Buy stamps
b. Mail letters

c. Mail packages

Daily

d. Buy Certified Mail™, Registered Mail™,
insured Mail, Delivery Confirmation™,

or Signature Confirmation™
e. Send Express Mail®
f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders
i. Buy stamp-coliecting

products
Other postal services:

a. Enter permit mailings

Nanpostal Services

a. Picking up government forms
(such as tax forms)

b. Assisting sentor citizens,
persons with disabilities, ete.

If yes, please explain:

Yes

Yes

Yes

a
a
ad

Oo0oo.

Weekly
O

=N

O

O O

0O OO

NO\B\

NO\E\
NO\S\

Monthly

T O

a

0O o0oOoo0oon

Never

O

S O

~ oy

R ; ISR
fova e et

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [

If yes, which offices:

ba
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2.

3. If you receive carrier delivery, there will be no ¢change to your delivery service - proceed to question 4. if you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Bene% Just as Good [] No Opinion [] Warse [
Please expiam éoéé‘y CD /2'{'\"‘ mﬂgp{__ (7(0 "”L-—g
o A Cov G~ T O Mpl k)
Nt O, [ WWevr 70 Kety CQopomi P2 O00KS A2,
Giant A7 et C‘DNSDCL”&?,:»M f7

4. Do you currently use local businesses in the community?

Yes\S\ No~TJ

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Name:

Address;

Telephone

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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November 2, 2009

oeo [N

Thank you for returning your questionnaire concerning the proposed discantinuance of the Wesleyville
Branch. Your comments, along with others recevad, will be included in the officiai record and considered
carefully befare further action is taken.

If you have additional questions or comments, please fee! free to contact Consumer Affairs at
412-359-7845.

Sincerely,

.\J\L,M;Tf

®®Q\}Q &LQ
Marie T. Posway

Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O . E O
b. Mail letters [E‘ O ] O

¢. Mail packages | Cl O O

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ [ O Cl J
e. Send Express Mail® v& | I |
f. Pick up mail from a Post Office Box @ 4 O O
g. Pick up mait from general delivery 0 O O &Y
h. Buying Postal Money Orders -l ! Ol N
i. Buy stamp-coliecting
. products W O O N
Other postal services:
a. Enter permit mailings Yes [] No [H

ECEIVE

- Nonpostal Services E%

a. Picking up government forms
{such as tax forms) Yes IH No [J

b. Assisting §:enio_rcit?;gns, ves [J No Sl N R H—! GDEP R[MENT

persons with disabilities, etc.

SEP -3 2008

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No ﬂ

if yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better ] Justas Good ] No Opinion Worse ]

Please explain.

4. Do you currently use local businesses in the community?
Yes No [

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Name:

Address:

Telephone n

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to compiete this questionnaire.

Please return your questionnaire by August 28, 2008 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9896
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Thank you for returning your guestionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-358-7845.

Sincerely,

Marie T. Posway a@

Postmaster, Erie
2108 E. 38" Street
Erie PA 18515
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Wesleyville ' e

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O W O
b. Mail letters 0 i O O

c. Mail packages O d O O

d. Buy Certified Mail™, Registered Mail™,
insured Mail, Delivery Confirmation™,

or Signature Confirmation ™ O O '& O
e. Send Express Mail® O O ﬁ O
f. Pick up mail from a Post Office Box W O O d
g. Pick up mail from general delivery dJ O v O
h. Buying Postal Money Orders O O ﬁ d
i. Buy stamp-coliecting
. products dd O O O
Other postal services:
a. Enter permit mailings Yes [] Ne [ oo e -
T N | T
e s S R
A |
Nonpaostal Services S | [ E|
B i
a. Picking up govemment forms lU fi e 3
(such as tax forms) Yes [ No [ bl
[ e
b. Assisting senior citizens, haA L "i ”" COAL U‘;FMT
persons with disabilities, etc. ~  Yes [ Ne [ | AHK“ il [ P'ﬁﬂ '

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ NOK

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, compiete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [] Just as Good [ No Opinion [ Warse JZ’

© Please explain, __ I~ cuz'// Haye Var?, Za ‘06/7‘\ a;]( M}/'
2 U/A\_}T Tz L/CJG’7_ TZa MAL } [ /}/

4, Do you currently use local businesses in the community?

Yes K ' No [

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes [ No (O

Name;

Address:

elephone

Please add any additional comments on a separate piece of paper and attach it to this.form.
Thank you for taking the time to compiete this questionnaire.

Please returmn your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Past Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed concern in traveling cut of your way {0 receive customer service. Services provided at the
post office will be available from the carrier, and customers will net have to travel to another post office for
service. Mosi transactions do not require meeting the carrier at the maitbox. Stamps by Mail and Money

Order Application forms are available for customer convenience,

'f you have additional questions or comments, please fee! free to contact Consumer Affairs at
412-359-7845.

Sincerely,

o T Comos

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 18515
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Wesieyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O 5] O
b. Mail letters O 74l | O
c. Mail packages O a | ' WM
d. Buy Centified Mail™, Registered Mall™, '

Insured Mail, Defivery Confirmation™,

or Signature Confirmation™ 1l O O X
e. Send Express Mail® d [ O Bd
f. Pick up mail from a Post Office Box m O & O
g. Pick up mail from general delivery O O | i)
h. Buying Postal Money Orders [ O O K
i. Buy stamp-coliecting ]

O O O |

. praducts

Other postal services:

a. Enter permit mailings Yes (J No [XI @

Nonpostal Services ;

a. Picking up government forms ‘
(such as tax forms) Yes [X] No [ M E’.’;{“)FT%E\;?} Qt‘lﬁg'; '{\MINTE

b. Assisting senior citizens,
persons with disabiliies, etc. yes [ No X

If yes, pleasg, explain:

o

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ Noﬂ

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [] Just as Good [ No Opinien [ Worse ,E'

4, Do you currently use local businesses in the community?

Yes & No {J
If yes, would you continue to use them if the Wesleyville Branch is discontinued?
—_
p
Yes [ No OO . 7>
Name:
Address:

Telephon

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 200¢ to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Rittsburgh PA 15290-9996
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Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed concern in traveling out of your way to receive customer service. Services provided at the
post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

M eds. T Poeus
I\

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never

a. Buy stamps O = O O

b. Mail letters 4 O g O O

¢. Mail packages O O [9/ a

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™ | O & O

e. Send Express Mail® O O E]/ |

f. Pick up mail from a Post Office Box cd O O O

g. Pick up mail from general delivery O O O o

h. Buying Postal Money Orders ] | [3/ O

i. Buy stamp-collecting [:\1/

. products ] Ol O
Other postal services:
a. . Enter permit mailings Yes [ No [E/ = - =
) ECEIVE

Nonpostal Services

a. Picking up government forms SEp -3 2008
(such as tax forms) Yes E/ No [

b. Assisting senior citizens, E/ 1 ;m#fﬂ“ﬁ DEPARTMENT
persons with disabilities, etc. Yes [ No W Ll

If yes, please explain:

2, Doyou pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No E/

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [ Just as Good [ No Opinion [] Worse E;I/

Please explain. £ WILL HAVE TP G0 Ul 0F MY WY 72 PICK-LLp
MY MAIL. , BUY STAMPS, et |

4, Do you currently use local businesses in the community?

Yes IE/ No [

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes E/ No (O

Address:

Please aéld any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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November 2, 2009

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed concern in traveling out of your way to receive customer service. Services provided at the
post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Wesleyville

Please check the appropriate box to indicate if you use the Wesleyville Branch for the foliowing services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps 0 ﬁ. O U
b. Mail letters O m\, (I O
c. Mail packages O D(\ L

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ O C ﬁ O
e. Send Express Mail® O O ,ﬁ O
f. Pick up mail from a Post Office Box [ ﬁ ] O
g. PRick up mail from general delivery - ﬂ ] O
h. Buying Postal Money Orders O O MJ O
i. Buy stamp-collecting i
products O O O \/Q
Other postal services:
. ~~~»-rf““fr‘“fi“’ i
a. Enter permit mailings Yes [ No &) 1 : / l‘_:;»
Nonpostal Services SE 2:)(;()
a. Picking up government forms ;XL .
{such as tax forms) Yes [X[ No 1 ] et Y
M AQK(T \EPARTMENT]
b. Assisting senior citizens, e
persons with disabilities, etc. Yes [ No "%

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [] No [ﬂ.

If yes, which offices:
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Vel

3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. f you receive Post Office
box §ervice or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail

facility will compare to your current service?
Better [] Just as Good ] No Opinion [
Please explain. ___ 2 0+ 3 (ot en‘f’ fecation 7@/‘ N € —

Worse ?

4. Do you currently use local businesses in the community?

Yes w ‘ No [
If yes, would you continue to use them if the Wesleyville Branch is discontinued?
Yes [ No m

Name: #0()\)@5/ A'}U%{ ZO@A%V& COUI’\Q( (

(please print your name)

Address: p O. B 27\,/- 7 { ?LA

" Telephone number: X/QL 737-7L§o0 Date: 9"/ VD?

Please add any additional comments on a separate piece of paper and attach it to this form.

Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August.28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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Hooved Animal Welfare Council
PO Box 7194
Erie PA 16510

To Whom It May Concern:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed concern in traveling out of your way to receive customer service. Services provided at the
post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Wesleyville T

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O ] l
b. Mail letters (A O - O O

c. Mail packages ] O 1 O

~

d. Buy Certified Mail™, Registered Maill™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

O O0Ooo0o A

h. Buying Postal Money Orders
i. Buy stamp-collecting

. products

Other postal services:

O ODO&O0
0O w0000

a. Enter permit mailings Yes [] No E‘ﬁ( D‘)
Nonpostal Services \l
a. .Picking up government forms

(such as tax forms) Yes TX No [

b. Assisting senior citizens, ﬁ,}%;;(a ﬁ( 3 MARKEHNG DEPARTMENT

‘persons with disabilities, etc. No Q<

if yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes E(\ No []

lfyes which offices: \9’//‘1%4/ M W?L ﬁ‘/n/g/ﬁ///&/

. e 9~42>7{ Lok ﬁ‘/»uﬁ
® %
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office

box sgrvice or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facllity will compare to your current service?

Better [ Just as Good [ No Opinion O Worse‘%

Please ex la|n Mﬁw W%
@yj S etz fo M Z M

4. Do you currently use local businesses in the community?

Yes [ No 3k~

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Addre

Telep

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your guestionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 20863
Pittsburgh PA 15290-9996
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Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed concern in traveling out of your way to receive customer service. Services provided at the
post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money

Order Application forms are available for customer convenience.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Wesleyville

Piease check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekl Monthly Never
a. Buy stamps | O E/ O |
b. Mail letters I &/ O
c. Mail packages O &/ O

]
O
d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™ ‘g/
e. Send Express Mail® O
f. Pick up mail from a Post Office Box O
O
O

g. Pick up mail from general delivery

DD{DD

h. Buying Postal Money Orders

i. Buy stamp-collecting

DDDDEKEI

products O O
Other postal services: h/
a. Enter permit mailings Yes [] No

. ,f,h'T'
W gp?

Nonpostal Services
a. Picking up government forms .

(such as tax forms) Yes No O : ,
b. Assisting senior citizens, ‘ T . ’

persons with disabilities, etc. Yes [ No el Ry prk

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes No [

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [] Just as Good [ No Opinion [] Worse M
Pleasﬁrxplam \'}m ‘{\@V@w&‘/\ Y\](‘SWJ DW\ \\'{'\1 QI\VEQ?}"
BRAY \\{\J\\__/

4. Do you currently use local businesses in the community?

Yes ' No [JJ

If yes, would you continue to use them if the Vesleyville Branch is discontinued?

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2008 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed concern in traveling out of your way to receive customer service. Services provided at the
post ofiice will be available from the carrier, and customers will not have to travel to ancther post office for
service. Most transactions do not require meeting the carrier at the mailhox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

If you have additicnal guestions or comments, please fee! free to contact Consumer Affairs at
412-358-7845.

Sincerely,

'1\-}\-9\@._,;&- L Q%w%k_\
Marie T. Posway

Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O O
b. Mail letters E\ ] O
¢. Mail packages | O O

d. Buy Certified Mail™, Registered Mail™,
insured Mail, Delivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

h. Buying Postal Money Orders

i. Buy stamp-coliecting
. products

D ®»oooXR ®OXY

O OOX0oao

Other postal services:

a. Enter permit mailings Yes [J No E\

Neonpostal Services

a. Picking up govermment forms
{such as tax forms) Yes [J No ﬁ

b. Assisting senior citizens,
persons with disabilities, etc. Yes [ No Iﬁ

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No B\

If yes, which offices;

UNITED STATES :}OCKET NG, {féS/O_
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2.

3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. if you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?
Better [J Just as Good [J No Opinion [J Worse E‘
Please explain. T (w1} [ b ?’V-V'}' hey To go 70&‘0’\ o L - L 742
ﬂj_\eﬁl@z}f&h”@ needs a Fost office. We have haé thesS 20K rgv
. . T< —
A1 % +le Powaupn; Ties ]’\F’Q.A G %9’?’ 01?7&;0@/, Ytﬁ_'}z
4. Do you currently use local businesses in the community?
Yes m No [J
If yes, would you continue to use them if the Wesleyville Branch is discontinued?
Yes}Zl No [
Name:

Address:

Please add any additional comments on a separate plece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.8. Postal Service

Post Office Review Coordinator
1001 Cafifornia Ave Room 2083
Pittsburgh PA 15290-9856
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November 2, 2009

oear [

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed concern in traveling out of your way to receive customer service, Services provided at the
post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845,

Sincerely,

WMiie T Potous
“*—&

Marie 7. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 18515
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Wesleyville

Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps x O d O
b. Mail ietters &r O (I

¢. Mail packages O ﬁ O O

d. Buy Certified Mai!™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ O O R O
e. Send Express Mail® O ] & O
f. Pick up mail from a Post Office Box O | O X
g. Pick up malil from general delivery O O O O
h. Buying Postal Money Orders O 0 ﬁ O
i. Buy stamp-collecting
. products O I E{ O
Other postal services:
a. Enter permit mailings Yes [ Noe [ T T T
D EEEIVE
I
Nonpostal Services :i j ] ,; I
Vo !
a. Picking up government forms gL S
(such as tax forms) Yes [J No [J i 4
! i
b. Assisting senior citizens, 'H - e
persons with disabilities, etc. Yes [ No O MAR&E I } U P RT El\”‘

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No ﬁ

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
© box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

4, Do you currently use local businesses in the community?

Yes EC' No []

if yes, wouid you continue to use them if the Wesieyville Branch is discontinued?

Yes No

Name:

Address:

Telephone nu

Please add any additicnal comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. Y,Za % X
~ /Zi?( %\

Please return your questionnaire by August 28, 2009 to the following address: 7 J/. j
b3

~

U.S. Postal Service
Past Office Review Coordinator /’ f
1001 California Ave Room 2063 ek
Pittsburgh PA 15290-9986 ]
4 ,Cc ér v
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oe [

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesieyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed cancern in traveling out of your way to receive customer service. Services provided at the
post office will be available from the carriar, and customers will not have to travel to another post office for
service. Most transactions do nat require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps | N O 1% O
b. Mail letters O O a
¢. Mail packages O O K:] a

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

O 0000

h. Buying Postal Money Orders

i, Buy stamp-collecting
products

O OCOYQOoaOo

Other postal services:

a. Enter permit mailings Yes [] No X =

Nonpostal Services

a. Picking up government forms ‘ - ‘ | s
(such as tax forms) ¢/ Yes [ No (X : ﬁ

persons with disabilities, etc. Yes []

b. Assisting senior citizens, E/ 'f‘\.q .".\H i{ M;\l G_UE]" AR IMENT
No —_—

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

Yes [J No X

if yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4, If you receive Post Office
box service or general delivery service, compiete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [] Just as Good [} No Opinion [] Worse X

Please explain. W, wreulat :Ema 4o dnpsgd i o_-g el ;g% ﬁ %ﬁ
Ot gl e

Um-'.-\_..( LYY, al t,ng

4. Do you currently use local businesses in the community?
Yes No [J
If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes [] No OJ
Name: __(apepaler Erce \fﬁrwfxﬁ. ~EN CQ/:WS‘F

! (please print your name)

Address:  4Fie ng-u.&M QWL (&S H

Telephone number: 1% —£39~ HPTF Date: _¢& /4 7/0 Y/

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaire.

Pilease return your questionnaire by August 28, 2009 to the following address:

U.3. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2083
Pittsburgh PA 15290-9996



DOCKETNO._ [ 6S7/D
. UNITED STATES iTEM NO. MmL

Bt 7057A sErvIcE FAGE ‘.LQE‘)__

November 2, 2009

Greater Erie Youth for Christ
4814 iroquois Avenue
Erie PA 16511

To Whom It May Concern:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

Y ou expressed concern in traveling out of your way to receive customer service. Setvices provided at the
post office will be available from the carrier, and customers will not have to iravel to ancther post office for
service. Most transaciions do not require meeting the carrier at the mailbox. Stamps by Maii and Money
Order Application forms are available for customer convenience.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-358-7845.

Sincerely,

Marie T, Posway
Fostmaster, Erie
2408 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire
Wesleyville

1. Please check the appropriate box to indicaie if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O A O
b. Mail letters 1% D O O
¢. Mail packages O O pas (]
d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Celivery Confirmation™,
or Signature Confirmation™ d O X ]
e. Send Express Mail® ] O m d
f. Pick up mail from a Post Office Box = d O O
g. Pick up mail frem general delivery O U O =
h. Buying Postal Money QOrders ] Cl n X
i. Buy stamp-collecting .
products ] O EI A
Other postal services:
a. Enter permit mailings ves [] No [R
AT Y
NS v s W m
Nonpostal Services :f | ? i 1
™ I
a. Picking up government forms E_j i MG Loanng Hr},}
(such as tax forms) ves (¥ No [ | P
i
b. Assisting senior citizens, LR i —— ‘—:tﬂ""","g
persons with disabilities, etc. ves [ No A | A oL M A

if yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [] No B4

If yes, which offices:
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3. if you receive carrier delivery, there will be no change to your delivery service - proceed fo question 4 If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [] Just as Good [ No Opinion [ worse
}
Please explain. Lcna_QR “W\QS Heaw tng e Qr ® 0 ud* Q '@ Y"‘\\'
i S ol L D weunld uKe R sea. pyerleybitle ll:b&‘\‘ ofhice
g:h\_\{ Open &% t QurNr\:\'\\,, has oo large. Senior Qilzen base.
4 .
4, Do you currently use iocal businesses in the community?
Yes [F No [
if yes, would you continue to use them if the Wesleyville Branch is discantinued?
Yes [] No [
Name:
Address

Telepho

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to compiete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Past Office Review Cocrdinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed concern in traveling out of your way to receive customer service. Services provided at the
post office will be available from the carrier, and customers will not have to trave! o ancther post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for custormer convenience.

If you have additional questions cr comments, please feel free to contact Consumer Affairs at

. 212-359-7845.

Sincerely,

Maia @mww\g

Marie 7. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Please check the appropriate box to indicate if you use the Wesieyville Branch for the following services:

Postal Services
a. Buy stamps
b. Mail letters

¢. Mail packages

Daity Weekly
u ndl
O
O a

d. Buy Cerified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™
e. Send Express Mail®
f  Pick up mail from a Post Office Box
g. Pick up maii from general delivery
h. Buying Postal Money Orders
i. Buy stamp-colliecting

products

Other postal services:

O
2/
O
O
O

E\DDRDDD

B\TDD% Eﬂ\DD

Never

DDDDEK@\ O O O

a. Enter permit mailings Yes [ No - - —— —
VE o g LW IL\\
. e I
! o
Nonpostal Services . ;_ oy i-l
] I
;! . i A b
a. Picking up government forms @/ ‘ f : S L—j i
{such as tax forms) Yes No [ ! jt ’
——— t
. C e RAADY DT T Ty e
b. Assisting senior citizens, |2/ faA o Ll rubenarigl !
persons with disabilitiss, etc. Yes [ No A T
If yes, please exptlain;
Co you pass another Post Office during business hours while traveling to o?mork, or shopping, of for personai needs?
Yes [ No

if yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. if you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail

facility will compare to your current service?
Worse iz/

Bey Just as Good [ No Opinion [
Please explain. ’7Z ﬁ- / //é/

4. Do you currently use local businesses iymunity?
C Yes @7 No [

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Name:

Address:

Telepho

Flease add any addiional comments on a separate piece of paper and aftach it to this form.
Thank you for taking the time to complete this questionnaire.

Piease return your guestionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 Cailfornia Ave Room 2063
Pitisburgh PA 15290-9998
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November 2, 2009

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken,

You exprassed concern in traveling cut of your way to receive customer service. Services provided at the
post office will be available from the carrier, and customers wiil not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer canvenience.,

if you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie FA 16515
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Wesleyville T -

Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services

a.

Buy stamps

. Mail letters

. Mail packages

Daily

O

.

a

. Buy Certified Mail™, Registered Mail™,

insured Mail, Delivery Confirmation™,

or Signature Confirmation™

Send Express Mail®

Pick up mail from a Post Office Box
. Pick up mail from general delivery

. Buying Postal Money Orders

Buy stamp-coliecting
products

Qther postal services:

a.

Enter permit mailings

Nonpostal Services

a.

b.

If yes, please explain:

Picking up government forms
(such as tax forms)

Assisting senior citizens,
persons with disabilities, efc.

L O d

o 0O O

Yes []

Yes [

Yes [

Weekly Monthly Never

o/ 0 0

= D
O P O
m gl 0
C o »
o 0 O
g 0 =
= % 0

s

0 o 0

o & I
D EG £V E

MG 28 2009

No Ig/ mj ’ : x
e | ‘ e TUETTNR R t

No E/

Do you pass another Post Cffice during business hours while traveling to or from work, or shopping, or for personal needs?

Yes []

If yes, which offices:

No 1
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2.

3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or generai delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facllity will compare to your current service?

Better [] Just as Good [] No Opinion ] Worse E/

Please explain. b 4 .~ \(2\__‘-_,_-,(“ AN BtV A T A i L8

L e . 3 A
A dock s Fion Maa g—')oﬂ._..mﬂ/'f:—f{*o

&

4. Do you currently use jocal businesses in the community?

Yes No (-~

If yes, would you continue {o use them if the Wesleyville Branch is discontinued?

Yes [] No (O~

Name:

Address:

Telepho

Piease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 Califernia Ave Room 2063
Pittsburgh PA 15250-9956
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November 2, 2009

Thank you for returning your questionnaire concerning the proposed discentinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed concern in traveling out of your way to receive customer service. Services provided at the
post office wili be available from the carrier, and customers will not have 1o travel te another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

if you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

WMate 77 Rcosasy
0

Marie 7. Posway
Postrnaster, Erie
2108 E. 38" Street
Erie PA 18515
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Wesleyville

1. Please check the appropnate box to indicate if you use the Wesleyvilie Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps /{' ] O O
b. Mail letters y O O O
¢. Mail packages d g O O
d. Buy Certified Mail™, Registered Mai™. '

Insured Mail, Delivery C_:onﬁrmationm, {

or Signature Confirmation ™ O O O
e. Send Express Mai!® | E/ O O
f. Pick up mail from a Post Office Box g/ O O O
g. Pick up mail from general defivery d O O M
h. Buying Postal Money Orders O ﬂ/ O O
i. Buy stamp-collecting

. products O % O O

Other postal services:

ECEIVE |n)

a. Enter permit mailings Yesﬂ No [J

Nonpostal Services SEP 1 4- 2009

Yl ves@ W O MARKETING DEPARTMENT

b. Assisting senior citizens,

persons with disabilities, efc. Y, s);r No [O . —
1“#7?% explaip: A %V,c Pl %MWC‘—"
y ,4452 ' / o 7 . ' 7
e . ey . ’ /

RS W il el e

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes [ N%ﬂ/(

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4, If you receive Post Office
box service or general delivery service, compiete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better ] Just as Good [J No Opinion [J Worsehe

Please explain, 7 ' - .7

4. Do you currently use local businesses in the community?

Yes B/ No

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yol No (O W

Name:

Address:

Telephone nu

;“;
Please add a_-n'y additional comments on a separate piece of paper afd attach it to this form.
Thank you far taking the time to complete this questionnaire.

s

! ] :
Please returp yous questionnaire by August 38, 2008 to the following address:

U.S. Postal Service

Past Office Review Coardinator
1001 California Ave Room 2063
Pitisburgh PA 15250-3596
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November 2, 2008

Dear I

Thank you for returning your questionnaire concerning the proposed disconrtinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed concern in traveling out of your way to receive customer service. Services provided at the
post office will be available from the carrier, and customers will not have to travel ta another post office for
service. Most transactions de not require meeting the carrier at the mailbox. Stamps by Mail and Money
Qrder Application forms are available for customer convenience.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire
Wesleyville

Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Daily q

Postal Services Weekly Monthly Never
a. Buy stamps @\ & O O
b. Mail letters X 0 O M
¢. Mail packages ® O O O
d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™ 4 [l C O
e. Send Express Maii® Z4| O O il
f. Pick up mail from a Post Office Box d 0 ]
g. Pick up mail from general delivery X O O (I
h. Buying Postal Money Orders X O | |
i. Buy stamp-collecting
products Xl C O ]
Cther postal services:
a. Enter permit mailings Q Yes [X] Ne [ T;_:\:.‘ : ST Ny ﬁ r\\
i o L I
a . ! ‘[ E Lt - ‘ ﬂ |
bl ! ! | i‘
Nonpostal Services s e “_,J /!
U i DI : L.J
a. Picking up government forms ‘ I
(such as tax forms) Yes ﬁ No [ P .
AIAR ET‘ML REDEOTRCNT !
b. Assisting senior citizens, 1_£ 1A ST LT
persons with disabilities, etc. Yes ﬁ Noe [

If yes, please explain: t’\\t ;&‘\Y\Qf \S ()\ d\ﬁ&b\m QPY\\Q‘" (780
o

T \ os~el
=

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [ No .ﬁ

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare o your current service?

Better ) Just as Good [ No Opinion [ Worseﬂ

Piease explaln—L NNE QC)_QQ\{\\C\Q oLLees o Qﬂ\f Mm
Yae! W\\% @\(\Q S _LON Uoer N uocx\\um& d\%’rcm(,e

\goga;\n {:ECML:?E nitgn &\%O DQ CUO&‘(U d‘g‘a +L9 M\L

4 v e edbin LIge, Dok Foc
vee X Ne O @\vt@hmﬁm .
If yas, would you continue to use them if the Wesleyville Branch is discontinued? 7 .
Yes [] No \g\
Name:
Address:

Telephon

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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November 2, 2009

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be in¢luded in the official record and considered
carefully before further action is taken.

You expressed the convenience of the Wesleyville Branch and friendly service. Services provided at the
post office wili be available from the carrier, and customers will not have to travel to another post office for
sefvice. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience. Courteous and helpful service will be
provided by personnel at the Erie General Mail Facility and from the carrier.

If you have additicnal questions or comments, please feel free to contact Consumer Affairs at

. 412-359-7845,

Sincerely,

\D%
Marie T. Posway '

Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Woeekly Monthly Never
a. Buy stamps . O O E/ CJ
b. Mail letters D O g O
¢. Mail packages d O E/ O
d. Buy Cer‘tiﬁe;d Mal'!ITM, Registerer:i‘ Méﬂm, :

o Sonate Contrmaton™ O O =l O
e. Send Express Mail® d Cl = O
f. Pick up mail from a Post Office Box O B/ O O
g. Pick up mail from general delivery CJ EI/ O O
h. Buying Postal Money Orders d ] =2 O
i. Buy stamp-collecting 0 0 E/ 0

. products

Other postal services:

a. Enter permit mailings Yes (J No EI/ R e 0 w E
WA I
Nonpostal Services l m
» O ser 10 20
a. Picking up government forms E/ _
{such as tax forms) Yes' Ne [ }
R R AT
b. Assisting senior citizens, A A L R e .Hi“ﬂ!\.’!IINT
persons with disabilities, ete. Yes No L —
If yes, please explain; [C/;? P s A, SR ED TS A s
St / Br focPove i PooA Tl Sape T
pd
T e

rad

2. Do you pass another Past Office during business hours while traveling o or from work, or shopping, or for personal needs?
Yes E/ No [J

If yes, which offices: Vol FRS f Tl
2
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4, if you receive Post Office
box service or general delivery service, complete this section. How do you think Posi Office Box service at the Erie General Mail
facility will compare o your current service?

Better (J Just as Good (J No Opinion [J Worse

Please explain, _ LOZBYS HoUFS wouiP & T F5V3  vaT s dF woouDd 57

7
MET L GOy . . SESIEYUietE 75 A wiwns SPUME Qoo A0 L x T Cawr iR BT

o 4 é/f’z’m—e-‘v? Laere, B odemn TS BB 5N 0 AT A CTEREES Z S
— - . I
e PS> B N E T S F o8/

4. Do you currently use local businesses in the community?

Yes E/ No O

if yes, would you continue te use them if the Wesleyville Branch is discontinued?

Yes [J  wor 45 oY No [J

Name:

Address:

Telephon

Please add any additional comments on a separate piece of paper and attach it to this form,
Thank you for taking the time to complete this guestionnaire.

Please return your guestionnaire by August 28, 2003 to the following address:

U.S, Postal Service

Post Cffice Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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Nevember 2, 2009

e

Thank you for refurning your gquestionnaire concerning the proposed discontinuance of the Wesleyvitle
Branch. Your comments, along with aothers received, wili be included in the official record and considered
carefully before further action is taken.

You expressed the convenience of the Wesleyville Branch and quality of service Services provided at
the post office will be available frorn the carrier, and custormers will not have to travel to another post
office for service. Mos! transactions do not reguire meeting the carrier at the maiibox. Stamps by Mail
and Money Order Application forms are available for customer convenience. Courteous and helpful
service will be provided bty personnel at the Erie General Mail Facility and from the carrier.

if you have additicnal questions or comments, please feel free to contact Consumer Affairs at
. 412-359-7845,

Sincerely,

Wlons T Poows

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 18515
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Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps a O ﬁ( O
b. Mail letters O O O g
¢. Mail packages O O ﬂ/ O
d. Buy Certifled Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™ O 0 E{ O
&. Send Express Mail® a O 0 E(
f. Pick up mail from a Post Office Box ﬁ d O d
g. Pick up mail from general delivery O g @/ O
h. Buying Postal Maney Orders O J E/ O
i ?;Jgfdzt;;np-collectmg 0 0 0 _E/
Other postal services:
a. Enter permit mailings Yes [J No w E @ E [I w E
Nonpostal Services SEP -8 2008
a. {Pick';:»g uE gofvernr)nent forms y ET No O
such as tax forms es )
!
b. Assisting senior citizens, MAR T DEPARTP’ 1EN-]
persons with disabilities, etc. Yes g No [
If yas, please explain: j /7‘/‘/}‘-{"— %éf &4 ff Mé/ﬁ#&(f el /6?’-{7'-

Ldééf’/t/ T HE THE fo/f.//é‘l/v’/l/é Bopstn thin ple
Errf/ X Etedly o8 > IA3/E> ]

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [

If yes, which offices:

Nog
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2.

3. if you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office

box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better ] Just as Good [ No Opinion E/ Worse [

Please explain. /}Ml/é SLED AL 6’/\0/6" éé/é?é’//t/é//)ég,/-ﬁ/
6rf OCCHLy 0t ANS FEN tptr Tetd SER SICE L Tates L(Jé./é-/x////&
Tgnres 1 %«f/éwfz// AND Crbrp i &l O EASTEN

4. Do you currently use local businesses in the community?

Yes X]/ No (O

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes E No [

Name:

Address:

Ilelephone

Please add any additional comments.on a separate piece of paper and attach it to this form.
Thank you:for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1GC1 California Ave Room 2063
Pittsburgh PA 15290-2986
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November 2, 2008

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with cthers received, will be included in the official record and considered
carefully before further action is taken.

You expressed concern on the guality of service provided. Courteous and helpful service will be provided
by personnel at the Erie General Mail Facility and from the carrier.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. P.osway

Postmaster, krie
2108 E. 38" Street
Erie PA 16515
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Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O E‘f/ O
b. Mail letters (] il O ]
c. Mail packages O O E{l O

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ O O O )
e. Send Express Mail® O O O
f. Pick up mail from a Post Office Box m/ O d O
g. Pick up mail from general delivery O O O
h. Buying Postal Money Orders O O PZ( O
i. Buy stamp-cellecting

. progucts O O O @(
Other postal services:
a. Enter permit mailings Yes [ No @ E n M E [
Nonpostal Services
. SEP -3 2009

a. Picking up government forms )

(such as tax forms) Yes [] No [3/

" C

b. Assisting senior citizens, I AHKFT Wil D PARTMENT

persons with disabilities, etc. Yes [ No O

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to ar from work, or shopping, or for personal needs?

Yes [ No

If yes, which offices:
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3. i you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mait
facility will compare to your current service?

Better Iﬁ Just as Good [ No Opinion (] Worse (]
Please explain. Ty pdwad S dabe w40 “Y\,ﬂjp M. vio
NG ahar b veed g Cosddeont ool £ A ciend.
T woovid bt wiant doon Avugulie S

4. Do you currently use local businesses in the community?

Yes @/ No [J
If yes, would you continue to use them if the Wesleyville Branch is discontinued?
ves (] No EI/

Name:

Address:

®

Teiephone nu

Please d‘%ﬂy ﬁdlt\ﬁnaﬂ cEmmetits gn a separate piece of paper and attach it to this form.,
Thank ydu; for faking-tertinie {o cofhplete this questionnaire.

Piease rétu‘rn your guestionnaire by August 28, 2009 ta the following address:
i

U.S. Postal Sarvice

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-6996
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November 2, 2008

Dear [ EGcNG

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully befere further action is taken.

You expressed concern on the quality of service provided  Courteous and helpful service will be provided
by personnel at the Erie General Mail Faciiity and fram the carrier.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

. Sincerely,
Moo v R
Vo Yeew

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 18515



UNITED STATES NOCKET NoL_ /574
Bad posTaL service ‘ MR
ITEM NC I
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Wesieyville

i. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O ﬁﬁ‘ O
b. Mail letters O ﬁ ] O
¢. Mail packages O O ﬁ\ O
d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Coniirmation™,
or Signature Confirmation™ O O ?« O
e. Send Express Mail® O O 0 .@
f. Pick up mail from a Post Office Box O O . O d
g. Pick up mail from general delivery O O O O
h. Buying Postal Money Orders O I & O
. i :;Jgdsut;?p-oollectmg 0 - - E.
Other postal services:
a. Enter permit mailings Yes [] No [J
M) b
Nonpostal Services 1;“1(; 1 e A e
a. Picking up government forms EP H : ”r it
{such as tax forms) Yes [] No 3 g U e
csist (o Gt e
) ?:zztr:ggw?tehnlj?;:ll;ilﬁt?:; eic. Yes [] No [ ‘ M ’\["‘V'“T r‘* Pﬁ" O m”T

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, orfor personal needs?

Yes [] No T%

If yes, which offices:
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2.

3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complele this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [J Just as Good [] No Opinion [ Worse [

Please explain.

4. Do you currently use iocal businesses in the community?

Yes\gﬁ No (O
if yes, would you continue to use them if the Wesleyville Branch is discontinued?

D

Yes [] No [ M

Name:

Address:

Telephone nu

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire. -

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Servi v — ;
Post O(;F?ézi Rgvi;(\z\?Coordinator :j///-’,’ /’9 /? gf.. L /L E’W/) (a }J(ﬂ

1001 Cabiorma Ave Room 2063

Prssugh PA 182502998 Busivess vuan) Aup we |
[ole ﬁ//»/dé g 7 H< ch@&ﬂﬁ
’ O{i/':;c;e opgens  FOR our
Pa/efo/de(, A [Bus; el

eel S .../
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pear I

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed concern in having your personal and tusiness needs met. Services provided at the post
office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience.

if you have additional questions or comments, piease feel free to contact Consumer Affairs at
412-359-78645.

Sincerely,

M_cy.l_z, \ . P@%\)O%?
Marie T. Posway

Postmaster, Ere
2108 E. 38" Street
Erie PA 16515
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Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily

a. Buy stamps O

b. Mail letters ﬂ

c. Ntail packages GC%SMGNM‘{ O

d. Buy Certified Mail™ Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

h. Buying Postal Money Orders

i. Buy stamp-coliecting
products

o aoX.oo

Other postal services:

Yes []

a. Enter permit mailings

Nonpostal Services

a. Picking up govenment forms
(such as tax forms) Yes (J

b. Assisting senior citizens,
persons with disabilities, etc.

Yes [

If yes, please explain.

Weekly

O
O
O

R R I I I

O

No

"
o M

Monthly

O

E(

O O o0gogao

Never

il
|E_', ;

. '
1 H "
et iy L desd

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Y

Yes

If yes, which offices;

EIUG GoNGAL VR Huu ont EksT X
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2.

3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Past Office Box service at the Erie General Mail
facility will compare to your current service?

= - B REPFSY. wugs gy VILLE T
Better [} Just as Good [] NS%S;W Warse [] wwﬁ%ﬁ\u}s:m
Please explam At lit P%Es Y 3" T ATl { Howavell — | Livs TUAT LORRRY ) Ofsn] Wl ”O
T DA/ 2 RN T My mm.g of
VNS @ % Lm& g_;( ConvenenUE o Vel
T woul Uty iFNes) T MAYE |FTHAT 1T
i , QT CosTs

4. Do you currently use local busingsses in the community?

Yes M No [

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes N No ]

Name: Lasteae DML Bl ko

{please print your name)

Address: PO %Q\ﬁ 7740 'EO/LE |(ﬁ%l®

.Telephone number; %\ q ’W”O‘)EDP] Date: % [/?46/{"“3
exr 23 (Jonnnrst)

Flease add any additional comments on a separate piece of paper and attach it ta this form.
Thank you for taking the time to complete this questionnaire,

Please return your questionnaire by August 28,-2009 to the following address:

U.S. Postal Service

Post Office Review Coardinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9956
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Lawrence Park Golf Club
PO Box 7241
Erie PA 18510

To Whom It May Concern:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed the convenience of the Wesleyville Branch and quality of service. Services provided at
the post office will be availatle from the carrier, and customers will not have to travel to another past
office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Qrder Application forms are available for customer convenience. Courteous and helpful
service will be pravided by perscnnel at the Erie General Mail Facility and from the carrier.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Y lose T

Poeos
I\

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never

O
O

a. Buy stamps O
b. Mail letters 0
¢. Mail packages O

d. Buy Certified Mail™, Registered Mail™,

Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ O k{
e. Send Express Mail® O

f. Pick up mail from a Post Office Box ﬁ/

g. Pick up mail from general delivery il

h. Buying Postal Money Orders %
i. Buy stamp-collecting '

. products

Other postal services:

OO
O D%D‘K O0o
OD0OOoa

O

a. Enter pemmit mailings Yes [ No E
Nonpaostal Services H E @ E ﬂ w D
* uch s oy Yes | No OJ SEP 28 2009
S B e va w O \ARKETING DEPERTNE

If yes, please explain;

PNAT N
‘ Q

-.}<7@JM [E/é /:IW{, 4% Wxéq.zo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes D’a
If yes, which offceks ?XA ﬁ—\ J Q-__Q M’\“‘C& ;}—F

s \jw\ 1Le ! Y MM‘(’_ Qm UM “e,mf“r~ %@& '“”Le
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3. M you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare io your cufrent service?

Better Just as Good)&{ No Cpinion [ Worse [

Please explain,

4. Do you currently use Jocal businesses in thg-community? f/
ﬂ/i/& i
Yes

4,{&4/“ No [J |

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Please add aﬁy a&d‘itiqﬁéj comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to ihe foliowing address:

U.S. Postal Service

Post Office Review Coordinator
1001 Calitornia Ave Room 2063
Pittsburgh PA 15250-9996
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Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully befaore further action is {aken.

If you have additional questions or comments, piease feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Posimaster, Ere
2108 E. 38" Street
Erie PA 16515
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1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Datly Weekly Monthiy Never
a. Buy stamps O O J
b, Mail letters J £5) O O

¢. Mail packages U (i P (|

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation ™ O O O D
e. Send Express Mail® [ O | O
f. Pick up mail from a Post Office Box O O o - a
g. Pick up mail from general delivery O | d d
h. Buying Postal Money Orders OJ W [ U
i. Buy stamp-collecting
. products O O U O
Other postal services:
o i
a. Enter permit mailings Yes O No O ; }
]
] ” | ’I |
Nonpostal Services [[,\ I R LN f" /
wdr vy
a. Picking up government forms | [ -
¢such as tax forms) Yes B No [J fyans T I’
‘ T L ITADT By e
b. Assisting senior citizens, ’ : :
persons with disabilities, etc. Yes [ No [

If yes, please explain. ___

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persenal needs?

Yes ] No BB

L]

If yes, which offices:
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3. |f you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [ Just as Good J No Opinion (J Waorse [J

Piease explain.

4, Do you currently use local businesses in the community?
Yes No [J

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes & E(.)T /\/67’/% No [J

Addres

Teleph

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

.S, Postal Service
Post Office Review Coordinator

mawu o L oo TRise The LosT 75 P4))
; er !

”%@u Do 7/ e The P70l bokes o F The

07/ Tres] C/w(o,v.
/Voe.u //Ou, o) [;/;?SQ o 54%,%:1
ﬁg}f, JosT Cxu/ Eedreve W/a/ /7
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Thank you for returning your guestionnaire concerning the proposed discantinuance of the Wesleyville
Branch. Your comments, along with others received, wili be included in the official record and considered
carefully befare further action is taken.

If you have additional questions or comments, please feel free to cantact Consumer Affairs at
412-359-7845,

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Streat
Erie PA 16515
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1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps ] O O

o
b. Mail lefters E/ a oo,

c. Mail packages

O
O

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

h. Buying Postal Money Crders

i, Buy stamp-collecting

. ' products

Other postal services:

O O 000:0
O O000a0no

0 0 &A00

a. Enter permit mailings Yes [ No

Nonpostal Services

a. Picking up government forms ~ T L..J“
(such as tax forms) yes [] No i
- - AR TR T L T AT

b. Assisting senijor citizens, AT et P \:!th! P

AN

persons with disabilities, etc. Yes [ No

If yes, please explain;

2. Do you pass another Post Office during business hours while traveiing to or fro ark, or shopping, or for personal needs?
Yes [ No

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie Genera! Mail
facility will compare to your current service?

Betler I:I7 Just gs Good l;l_ No Opinion [ Worse
Please___expl in. JL «Q/L”/ ¢ /{'G‘ ] % M‘/?
A LQM/?,/—«:J () ] fww d/IV

ji Vi

4. Do you currently use local businesses in the community?

Yes ] No [9/

If yes, would you continue to use thern if the Wesleyvilie Branch is discontinued?

Yes [] No

Name:

Address:

ielepho

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15250-5996
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November 2, 2009

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Wesleyvil!e'
Branch. Your comments, along with others received, will be included in the ¢fficial record and considered
carefully before further action is taken.

You expressed cancern on the quality of service provided. Courteous and helpful service will be provided
by personnel at the Erie General Mail Facility and from the carrier.

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

. Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire
Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyvilie Branch for the foliowing services:

Postal Services ‘ Daily Weekly Monthly Never
a. Buy stamps O O %} O
b. Mail letiers % O ] OJ
c. Mail packages O O %8 L]

d. Buy Certified Maill™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ d O ¥ |
e. Send Express Mail® O d B3 a
f. Pick up mail from a Post Office Box C 1 O
g. Pick up mail from general deiivery E4] O O . O
h. Buying Postal Money Orders d ] |
i. Buy stamp-collecting o
. products O | 4 O
Other postal services:
a. Enter permit mailings Yes [ No [

Nonpostal Services U ' iz VR Fi
" \\”_l ;i

a. Picking up govemment forms \
{such as tax forms) Yes No [ F

b. Assisting senior citizens,
persons with disabilities, ete, Yes [ No [

MARKET A NPT A

If yes, please explain: -

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes ] No &

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4, [f you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your curent service?

Better [ Just as Good [] No Opinion [ Worse [

Please explain.

.

4, Do you currently use local businesses in the community?

Yes [] . No [
If yes, would you continue to use them if the Wesleyville Branch is discontinued?
ves [] No [

Name:

Address:

Telepho

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time 1o complete this questionnaire.

Piease return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 Caiifornia Ave Room 2063
Pittsburgh PA 15290-9956
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August 27, 2009
To whom it may concern,

This letter is in regard to the Wesleyville Past Office. The office is so convenient to all of us senior

citizens. | beg of you please do not take this away from us.

Please give us a little consideration and leave the post office doors open for us. We thank you in

Advance for your consideration.

Sincerely,

i
1
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Dear N

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your commenis, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed concern on the convenience of the Wesleyville Branch for senior citizens. Carrier service
is beneficial to many senior citizens and those who face special chaltenges because the carrier can
provide deiivery and retail services. Customers do not have to make a special trip to the post office for
service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact Consumer Affairs for more information.

If you have additional questions or comments, please feel free to contact Cansumer Affairs at

.  412-355-7845,

Sincerely,

.

Marie T. Posway
Postmaster, Erie
2108 E. 38" Streat
Erie PA 18515
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1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services
a. Buy stamps
b. Mail ietters

¢. Mail packages

Daily

(|
U

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™
e. Send Express Mail®
f. Pick up rmail from a Post Office Box
g. Pick up mail from general delivery
h. Buying Postal Money Orders
i. Buy stamp-collecting
‘ products
Other postal services:

a. Enter permit mailings

Nonpostal Services

a. Picking up government forms
(such as tax forms)

b. Assisting senior citizens,
persons with disabilities, etc.

If yes, please explain:

Yes [

Yes [

Yes [

Weekly

U

P4
U

O OOodaoano

No [

Monthly

R
O
=

O B O0O0OO

Never

U

Yes (]

If yes, which offices;

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
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2.

3. if you receive carrier delivery, there will be no change {o your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How da you think Post Office Box service at the Etie General Mail
facility will compare to your current service?

Better [] Justas Good [ No Opinien [ Worse []

Please explain, _Z ‘g s thfod Ao Ot 7w 4;:»‘17 it Fex
Y/ 2 Z_‘_é:-effﬁ‘ N&d@éé’wﬁ uzéxe.w T Pty T o
Pod™ 1y @il P IT Coirs s = Faswr 2Lfxd To iy
.Qdﬂema,{u-e P j,_o,j/ ﬂrf?r w7 d
4. Do you currenly use local businesses in the community?

Yes ) ' Ne [J
If yes, wouid you continue to use them if the Wesleyvilie Branch is discontinued?
Yes [] ND/E]
Name:
.Address‘.
Telephon

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank yeu for taking the time to complete this questionnaire.

Please relurn your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 Califernia Ave Room 2063
Pittsburgh PA 15280-8896
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Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch, Your comments, along with others received, will be included in the official record and considered
carefully before further aciion is taken.

You expressed concern on the convenience of the Wesleyville Branch due to your disability. Customers
are not required to travel to another post office to receive mail or obtain retail services. These services
will be provided by the carrier. In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. To request an exception for hardship delivery,
customers may contact Consumer Affairs for more information.

. If you have additional questions or comments, piease feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

'Mg,.’g . ?@w&b

Marie T. Posway
Postrnaster, Erie
2108 E. 38" Street
Erie PA 16515
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Please check the appropriate box to indicate if you use the Wesleyville Branch for the foliowing services:

Postal Services
a. Buy stemps
b. Mail letters

c. Mail packages

Daily

O
0
O

d. Buy Cestified Majl™, Registered Mail™,
tnsured Mail, Delivery Confirmation™,

or Signature Confirmation™

e. Send Express Meaii®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

h. Buying Postal Money Orders

i. Buy stamp-coilecting
products

Other postal services:

a. Enter permit mailings

Nonpostal Services

a. Picking up government forms
(such as tax forms)

b, Assisling senicr citizens,
persons with disabilities, etc.

If yes, please explain:

O 0O 0iI@[Ood

Yes [J

Yes A

Yes [

Weekly

No

No

No

7
R4

O O o0odaodd

M

Monthly

O
|

OW 08K &

(]

SEP -8 2009
MARKETIH

Never

O

G DEPARTMENT

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for perscnal needs?

If yes, which offices:

Yes [
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Fast Office Bax service at the Erie General Mail
facility will compare to your current service?

Better [ Just as Good [] No Opinion [[] Worse ]

Please explain.

Foke g i Z(}L;_P'U b Ju Ly et

4, Do you currently use local businesses in the community?

Yes Na []

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes Bd No []

Name:

Address:

Telephon

M’M‘-ﬁpw A
Please ad ;qm add io?@l o%nmﬁem’is oﬁia__geparate piece of paper and attach it to this form.
Thank you for takici-the-time-to-cormipléte this questionnaire.

Please retutn‘yOur questionnaire by August 28, 2009 to the following address:

b
U.S. Pastal Service
Post Office Review Coordinater
1001 California Ave Room 2063
Pitisburgh PA 15290-9996
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November 2, 2009

Dear N

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed concern on the convenience of the Wesleyviile Branch due to your disability. Customers
are not required fo travel to another post office to receive mail or obtain retail services. These services
will be provided by the carrier. In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. To request an exception for hardship delivery,
customers may contact Consumer Affairs for more information.

. If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Mt T oo
N

Marie T. Paosway
Postmaster, Erie
2108 E. 38" Street
Erie PA 168515
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Wesleyville

Please check the appropnate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps | | O ] O
b. Mail letiers \D J O O
¢. Mail packages O O O O

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,

or Signature Confirmation™ O O O O
e. Send Express Mail® O O O O
f. Pick up mail from a Post Office Box O O O O
g. Pick up mail from general delivery O O d O
h. Buying Postal Money Orders O O O d
i. Buy stamp-collecting :
products O O O ]
Other postal services:
a. Enter permit mailings Yes [ Ne [ LTI T _—!‘:'_nl
T N LR
il o _‘I i
Monpostal Services I Ry
a. Picking up government forms
{such as tax forms) Yes [ No [ {
b. Assisting senior citizens,
persons with disabilities, etc. Yes [ Ne [

if yes, please explain:

Do you pass another Post Office during business hours while traveiing to or from work, or shopping, or for personal needs?

Yes [ m

If yes, which offices:
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2.

3. If you receive cairier delivery, there will be na change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, compiete this section. How do you think Post Office Box service at the Erie Generai Mail
facility will compare to your current service?

Better [ Just as Good [] No Qpinion [] Worse (]

Please explain.

4. Do you currently use local businesses in the community?

Yes No []

If yes, would you continue to use them if the Wesieyville Branch is discontinued?

Yoo Hy] No O

Name;

Address:

Telephan

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2008 to the following address:

U.S. Postal Service

FPost Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15230-3998
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November 2, 2009

oo I

Thank you for returning your questicnnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your commenis, along with others received, will be included in the official record and considered
carefully before further action is taken.

You expressed concern for thase withcut transportation and the quality of service at the Erie General Mail
Facility. Services provided at the post cffice will be available from the carrier, and customers will nat have
to travel to another post cffice for service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

Courtecus and heipful service will be provided by perscnnel at the Erie General Mait Facility and from the
carrier,

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515

"“%_
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Postal Customer Questionnaire
Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O O
b. Mail letters O O d
c. Mail packages O O d

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™

[l
& O

e. Send Express Mail®

O 0O 0O

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

O

|

h. Buying Pastal Mcney Orders

i. Buy stamp-collecting

. products

Other postal services:

O OO ®OaOd
@

o 004
O O

[

O

a. Enter permit mailings Yes [ No [g]

Nonpostal Services

a. Picking up government forms
(such as tax forms) Yes [ Na f@i

b. Assisting senior citizens,
persons with disabilities, efc. Yes [J No

If yes, please explain: . Lo e = =

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes (O No @9
If yes, which offices: /ﬁﬂ// g(’tf—V’C@ WQ P /e}f/ﬁcf% /57?77«@
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mall
facility will compare to your cument service?

2

Better [ Just as Good [ No Opinion [ Worse

Pleage explain. 15 7&;%/9:;}- jo’x}é’&/// A/me LY YTy Tk
Justce. % vt 7 %ﬁ@: plsp Jostd mmey BL. Box Abim ber As

=

Loy i Lovtack fid of This Chaviges it lin e a7 & CostAme,

4: Do you currently use local businesses in the community?

Yes M No OJ
If yes, would you continue o use them if the Wesleyville Branch is discontinued?
Yes [ No O
Name:
Address

Telepho

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the tirme to comnplete this questionnaire.

U.S. Postai Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15280-9986

Please return your questionnaire by August 28, 2008 to the following address: / /
¢
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Novernber 2, 2009

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be incliuded in the official record and considered
carefully before further action is taken.

You expressed concern in traveling out of your way to receive customer service. Services provided at the
post office will be available from the carrier, and customers will not have to travel to another post office for
service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience,

If you have additional questions cr comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

M@T_‘Qﬁﬂ\n

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire PAGE ggﬁ 7
Wesleyville o

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthiy Never
a. Buy stamps O O lﬂ/ O
b. Mail letters g O O O
c. Mail packages = O O O
d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™ I O B O
e. Send Express Mail® C O = O
f. Pick up mail from a Post Office Box O O M E]/
g. Pick up mail from general deiivery O O & M|
h. Buying Postal Maney Orders O (N & O
i. Buy stamp-coliecting
. products O O O g
Other postal services:
a. Enter permit mailings Yes [J No [d” N T
RN
i —= 1]
Nonpostal Services gf{i j;f ; !i ‘;f’
18 L]
a. Picking up government forms I” =) i L }
{(such as tax forms) Yes [ No lZ( { i
! ;
b. Assisting senior citizens, L_ME‘R __UG DEPHD fMH\
persons with disabilities, etc. Yes [] No B/ _"

If yes, please explain:

2. Do you pass another Fost Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes [J No E/

if yes, which offices:
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PAGE 22/
3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4, If you receive Post Office
* box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your cument service?

2-

Better [ Just as Good [ No Opinion TJ Worse [

Please explain.

4. Do you currently use local businesses in the community?
Yes IE/ No

If yes, would you continue to use them if the Wesleyvilie Branch is discontinued?

Yes [ !;Jo IE/

Name:

Address:

elephone numb

Please add any additional comments on a separate piece of paper and attach it 1o this form.
Thank you for taking the time to complete this questionnaire.

Madbe sdep Spsmset € Gol? cvents, Lyoce ALnsHeons, eto.
Please return your questionnaire by August 28, 2009 to the following address: Hau id sSune seve g ¢S

tJ.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittsburgh PA 15290-9996
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Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered

carefully before further action is taken.

If you have additianal questions or comments, please feel free to contact Censumer Affairs at

412-359-7845.

Sincerely,

A e Iy @d@m&b

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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Postal Customer Questionnaire PAGE ;3 3

Wesleyville i ' T

1. Please check the apprepriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthiy Never
a. Buy stamps O E/. E’a O
b. Mail fetters >odd 0 O m
c. Mail packages O O O e
d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™ O O a g
e. Send Express Mail® O C O gl
f. Pick up mail from a Post Office Box m’ O O O
g. Pick up mail from general delivery | O O b
"~ h. Buying Postal Money Orders O O Suimad e < O O
3
_ 1. Buy stamp-collecting
. products d O O =g
Other postal services:
a. Enter permit mailings Yes O No D/ B
w—— H [3 1 2]
aE SRl E =
Vi
Nonpostal Services i-".f E J !
a. Picking up government forms M ﬂl riiAm T onnnn :J
{such as tax forms) yes [] No =
b. Assisting senior citizens, e TR R R ey \ﬂ
persons with disabilittes, etc. Yes [ No N _a_a oot wad AL

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Yes & No [

f yes, which offices: Easd 38 sired Snd 19-173 é;%m"r
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ey

3. If you receive carrier delivery, there will be no change ta your delivery service - proceed to question 4. If you receive Post Office
box service or generai delivery service, compiete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [ Just as Good [J No Opinion [(J Worse [
Please explain. Do COE’.JT AR =T &Q‘:UQV7 l‘(\
Me <N all  Goes 4o v,
20, (oY J :

4. Do you currently use Jocal businesses in the gommunity?
E/ No @’

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes

Yes No [

Name:

Address:

Telepho

Flease add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.S. Postal Service ‘
Post Office Review Coordinatar
1001 California Ave Room 2063
Pittsburgh PA 15290-3996

Ced Yo Plese tel e (f

T heave Yo Chengs« ™ Po. Bk

S0
- <ando so, Prd 5=t
%‘-e:& ‘&\J?—i’\/ —H.”'n S ea. C
. S ""“‘j b Needd H6
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November 2, 2009

Dear_

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carsfully before further action is taken.

You expressed concern with changing your address. |f you are a post office box customer, you have the
option of post office box delivery at the Erie General Maii Facility, or you may recelve carrier delivery at
your residence. The Postal Service is considering relocating current post ofiice boxes to the Erie General
Mail Facility. You will not be required to change vour mailing address if you choose 1o continue your Post
Office Box at the new location.

If you have additional questions ar comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

\J\)kj,.“;L v Qn*cma

Marie T. Posway
Postmaster, Erie
2108 E. 28" Street
Erie PA 16515
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1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

" Postal Services Daily Weekly Monthly Never
a. Buy stamps d O O
b, Mail letters E/ O O O
¢. Mail packages [D/ d O O
d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™, @/
or Signature Confirmation ™ O O O
e. Senc Express Mail® El/ O E/ O
f. Pick up mail from a Post Office Box B/ O O O
g. Pick up mail from general delivery [/ O O O
h. Buying Postal Money Orders O ) O
i. Buy stamp-coliecting E\/
. products O J O
Other postal services: = T
@/ @ AP !J W In |
a. Enter permit maitings Yes No [ ﬂ ‘ ‘ m
m.l SEP -2 T u..m
Nenpostal Services \ - A ; J.._.J':
- | :‘
a. Picking up govemment forms IE/ N SR R T |
(such as tax forms) Yes Noe OO H B f i e
b. Assisting senior citizens, /
persons with disabilities, etc. Yes No [

if yes, please explain: )b%ﬂ ;;i v ‘{:CS(‘"W\E o ﬂ}i}g_ﬂ 3}9\:&; N
BN x OWF W3 ey e

s ARSATORS

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
Yes E\ No D
If yes, which offices: bﬁ CQG E___\
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3. If you receive carrier delivery, there wili be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better M Justas Good [ No Opinion [J Worse ]
. \ .
Please explain. __o ! QAL 0 Q k‘ 2 !. VA A H
CONED A AN, lp_‘&\“‘ O OL \ A) AAE

G\\kEU\‘P-O‘\\D LWeEs NSt oy m\/)j—OOU\JMB/\ VH %\Odw@/\ﬂ*d?a/

4. Do you currently use local businesses in the community?

Yes E\ | No ]

If yes, would you continue to use them if the Wesleyvilie Branch is discontinued? -
: Ve QduL

Fetm
Ly ilke

Name:

iddress:

Telepho

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this questionnaire.

Please return your questionnaire by August 28, 2009 fo the following address:

U.S. Postal Service

Post Office Review Coordinator
1001 California Ave Room 2063
Pittshurgh PA 15290-9998
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Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with othets received, wiill be included in the official record and considered
carefully before further action is taken.

You expressed a concern for the attentive service you receive at the Wesleyville Branch and security of
your mail. Courteous and helpful service will be provided by personnel at the Erie General Mail Facility
and from the carrier. If you are a post office box customer, you have the opticn of post oifice box delivery
at the Erie General Mail Facility, or you may receive carrier delivery at your residence,

If you have additiona! questions or comments, please feel free to contact Consumer Affairs at
412-359-78435.

Sincerely,

Marie T. Posway
Postmaster, Erie
2108 E. 38" Street
Erie PA 16515
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1. Please check the appropriate box ta indicate if you use the Weslegyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps O O
b. Mail letters D O
¢. Mail packages

d. Buy Certified Mail™, Regisiered Mail™,
insured Mail, Delivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

h. Buying Postal Money Orders

i. Buy stamp-collecting

. products

Other postal services:

DDDDDK DDE&

O D E\E\D [ K\KD

a. Enter permit mailings Yes [] No [ e
@ FhEIYE
Nonpostal Services i e |
a. Picking up govemment forms U sUG 31 2009
(such as tax forms) Yes [ Noe O
b. Assisting senior citizens, MARYETING DEPAR
persons with disabilities, etc. Yes No [ "th“E HI U AR HV[ENT

if yes, piease explain:

2. Do you pass another Post Office duringyes hours while traveling to or from work, or shepping, or for personat needs?
Yes No [

If yes, which offices;: ___ 5.8, SI—/I ceddl] RELITE MV TMU&Z 27T

1T C0eT ymé Pk T, A OL CAE #F’wz_%as
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3. if you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
- box service or general delivery service, cornplete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

: Better [J Just as Good [J No Opinion @/ worse [
| Please explain. WE NEED Tp HAVE mell D8diyee 5 w
Do inve SeT THAT dfﬂ ? :

4. Do you currently use [ocal businesses in the community?

Yes{ | No (]

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes No (O

Name:

|| Address:

Telephone

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to cornplete this questionnaire.

Please return your questionnaire by August 28, 2009 to the following address:

U.5. Postal Service

Post Office Review Coordinator
1001 California Ave Roomn 2063
Pittsburgh PA 15290-8998
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November 2, 2009

Thank you for returning your guesticnnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the cfficial record and considered
carefully before further action is taken.

You expressed a concern with how to abtain mail delivery to your shop. Information on how to obtain
post office box delivery at the Erie General Mail Facility or carrier delivery at your residence will be
provided if it is decided to discontinue the Wesleyvilie Branch,

If you have additional questions or comments, please feel free to contact Consumer Affairs at
412-359-7845.

Sincerely,

\Lﬂk}.‘u‘—l__ g\)&aoa

Marie 7. Posway
Postmaster, Erie
2108 E, 38" Street
Erie PA 18515
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Wesleyville ) T

1. Please check the appropriate box to indicate if you use the Wesleyville Branch far the following services:

Postal Services Daily Weekly Monthly Never

)9{ m m
O m m
m m m

a. Buy stamps

b. Mail letters

c. Maii packages

d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Delivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®

f. Pick up mail from a Post Office Box

g. Pick up mail from general delivery

DDDDE\

h, Buying Postal Money Orders

i. Buy stamp-coliecting

. preducts

Other postal services:

R QAP D My A

0 O0O0O0a0

0
0

a. Enter permit maiiings Yes [ © Ne [

Nonpostal Services E @_E l} w E@
|

a. Picking up government forms
(such as tax forms) Yes No [J OCT 13 2009

b. Assisting geniqr citizers,
persons with disabilities, etc. Yes [ No ) M ARKET{NG DEP AR‘MENT

If yes, please explain:

2. Do you pass another Post Office during business hours white traveling to or from work, or shopping, or for personal needs?

Yes [ No K

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facifity will compare to your cument servica?

Better IX Justas Good (] No Opinion [] Worse [

Please explain.

4. Do you currently use local businesses in thetommunity?
Yes No ]

If yes, would you continue to use them itthe Wesleyvilie Branch is discontique

Name:

. Address:

Thank you en-t"a Jrgf_ A } @ ”"ﬂﬁsquiestionnaire.

Vol

R o E T

Please return your questionnaire by August 28, 2009 ‘o the foliowing address:
R

.S, Posta% Service

Post Officé Review Coordinatar oo
1001 Califormia Ave Room 2063

Pit‘tsburgh?A 15290-0996 "
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November 2, 2009

Dear

Thank you for returning your questionnaire concerning the proposed discontinuance of the Wesleyville
Branch. Your comments, along with others received, will be included in the official record and considered
carefully before further action is taken.

If you have additional questions of comments, please feel free to contaci Consumer Affairs at
412-359-7845.

Sincerely,
Moie T P

Marie T. Posway
Postmaster, Erie
2108 E 38" Street
Erie PA 16515
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Postal Customer Questionnaire
Wesleyville

1. Please check the appropriate box to indicate if you use the Wesleyville Branch for the following services:

Postal Services Daily Weekly Monthly Never
a. Buy stamps C] ) /Z/ 4
b. Mail letters )2/ O O 0O
¢. Mail packages O d ] O
d. Buy Certified Mail™, Registered Mail™,
Insured Mail, Defivery Confirmation™,
or Signature Confirmation™ ad O O O
e. Send Express Mail® O ! 0] O
f. Pick up mail from a Post Office Box ,Z/ O O U
g. Pick up mail from general delivery ] O 0 L]
h. Buying Postal Money Orders O O O O
i. Buy stamp-collecting
0 products ] d ] ad
Other postal services:
a. Enter permit mailings Yes (] No O —Ef@ E E w E——
Nonpostal Services
a. Picking up government forms SEP -8 2008
{such as tax forms) Yes [ No [
b. Assisting senior citizens, MARKET|NG EPAR[MENT
persons with disabilities, etc. Yes [] No [

If yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling o or from work, or shopping, or for personal needs?

Yes ] No/tz( .

If yes, which offices:
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3. if you receive carrier deiivery, there will be no change 1o your delivery service - proceed to question 4  If you receive Post QOffice
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mail
facility will compare to your current service?

Better [} Just as Good [ No Opinion [J Worse/z/

POSTAL SERVICE TEM NG /0
PAGE P32l

. N~ oot ool

Please explain.

4, Do you currently use local businesses in the community?

Yes (] Noyg/

If yes, would you continue to use them if the Wesleyville Branch is discontinued?

Yes [ No [

ﬁ#a/ Preiso N

/(please print your name)
.Address:

Telephone number: Date:

Please adc% ¥ adggnohhf t?pmmel;}js oﬂ a se te piece of paper and attach it fo this form.
Thank you f it Hwe—ﬂme'f&eempiefe‘trﬁs estlonnanre

Please retégn-}aur questonnaire by Augus§ Z_B‘E.QDOS to the following address:
L a

U.S. Postal Sgrvice

Post Office Review Coordinator

1001 California Ave Room 2063
Pittsburgh PA 15290-9556
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MEMO TO THE RECORD
NOVEMBER 2, 2009

| was not able to respond to the questionnaire because it was returned without a return
address.

Jane Rahenkamp
Manager, Customer Relations
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1. Please check the appropriate box to indicate if you use the Wesleyvilie Branch for the following services:

Postal Services
a, Buy stamps
b. Mail letters

c. Mail packages

d. Buy Certified Mail™, Registered Mail™,

insured Mail, Celivery Confirmation™,
or Signature Confirmation™

e. Send Express Mail®
f. Pick up mail from a Post Office Box
g. Pick up mail from general delivery

h. Buying Postal Money Orders
i. Buy stamp-collecting
. products

Other postal services:

Daity

a
O

O Oo0Oo0gaio

a. Enter permit mailings Yes [

Nonpostal Services

a. Picking up govemment forms

(such as tax forms) ves [

b. Assisting senior citizens,

parsons with disabilities, etc. Yes [

If yes, please explain:

Weekly

No

No

No

O
g
d

0 O O0O00ao0

Monthly

B
B
&

O R &8 & & X

Never
O
O

6 0O 0000

ECEIVYE

i }‘ r-qy\

SEP 28 2009

B0 \.T,Cm\

2. Do you pass another Post Office during business hours while traveling to or from work, ar shopping, or for personal needs?

Yes [

If yes, which offices:
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3. If you receive carrier delivery, there will be no change to your delivery service - proceed to question 4. If you receive Post Office
box service or general delivery service, complete this section. How do you think Post Office Box service at the Erie General Mai
facility will compare to your current service?

Better [ Just as Good ] No Opinion [J Worse [_]

Please explain. 1T (s EAS, .4 To CEN YO RJESLEQV!LAE &@ﬂh@;ﬁ_
ANG THE ¢ ARE FrR.EMLFR

4. Do you currently use local businesses in the community?

use them if the Wesleyville Branch is dis:;;id?\

If yes, would you continu

Yes K No []
Name:
{please print your name) w
Address: /
Telephone nymber; Date: 9 Jfo)\ /ch

T e s € i

Please dd ahy i nqnaﬂcomments ‘oh 2 ,se”parate piece of paper and attach it to this form
Thank yol i . cc:m;iéle thls questlonnatre

Please return your questionnaire by Augu‘st" 28\5, 2008 to the following address:

U.8. Postal Service e
Post Office Review Coordinator

1001 California Ave Room 2063

Pittsburgh PA 15290-9996
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| was niot able to respond to the questionnaire because it was returned without a name
or return address.

Jane Rahenkamp
Manager, Customer Relations
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Postal Customer Questionnaire Analysis
Questionnaires were distributed to ali PO Box customers of the Wesleyville Finance Station on
8/19/2009. Additionally, guestionnaires were available at the Wesleyville Finance Station to walk-

in retail customers during the survey period.

A. Number of Questionnaires

Total questionnaires distributed 198
Total questionnaires available at Counter 50
Favorable to proposal 18
Unfaveorable to proposal 27
Expressing na opinion 34
Total questionnaires received *79

*2 questionnaires returned without name and/or address.

B. Postal Concerns
The following postal concerns were expressed:

1. Concem:  Customers expressed concern in traveling out of their way to receive
customer service.

Response: Services provided at the post office will be available from the carrier, and
customers will ot have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience.

2. Concern:  Customers expressed concem for those without transportation and the
quality of service at the Erie General Mail Facility.

Response: Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service Most
transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience. Courteous and helpful service will be provided by

‘ personnetl at the Erie General Mail Facility and from the carrer
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Customers expressed concern for the attentive service thgf‘@gewe at %.:Z T
the Wesleyville Branch and security of their mail. T

Courteous and helpful service will be provided by personne! at the Erie
General Mail Facility and from the carrier. If you are a post office box
customer, you have the option of post office box delivery at the Erie
General Mail Facility, or you may receive carrier delivery at your
residence. .

Customers expressed concern for the quality of service provided.

Courtecus and helpful service will be provided by personne| at the Erie
General Mail Facility and from the carrier.

Customers expressed concern regarding the convenience of the
Wesleyville Branch and friendly service.

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience. Courteous and helpful service will be provided by
personnel at the Erie General Mail Facility and from the carrier.

Customers expressed concern on the convenience of the Wesleyville
Branch for senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special chalienges because the carrier ¢an provide delivery and retail
services. Customers do not have to make a special trip to the post office
for service. Special provisions are made for hardship cases or special
customer needs. To request an exceptian for hardship delivery,
customers may contact Consumer Affairs for more information.

Customers expressed concern on the convenience of the Wesleyville
Branch due to their disability.

Customers are not required to travel to another post office to receive mail
or obtain retail services. These services will be provided by the carrier.
In hardship cases, delivery can be made to the home of a customer,
Changes in the type of delivery are considered where service by existing
methods would impose an extreme physical hardship for an individual
customer. To request an exception for hardship delivery, customers may
contact Consumer Affairs for more information.

Customers expressed concern with changing their address.

If you are a post office box customer, you have the option of post office
box delivery at the General Mai! Facility, or you may receive carrier
delivery at your residence. The Postal Service is considering relocating
current post office boxes to the Erie General Mail Facility. You will not
be reguired to change your mailing address if you choose to continue
your Post Office Box at the new location.
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Concern: Customers expressed concem in having their personal and business™ —— ——
needs met.

Response: Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience.

Concern:  Customers expressed concern with how to obtain mail delivery to their

10. shop.

Response: Information on how to obtain post office box delivery at the Erie General
Mail Facility or carrier delivery at your residence will be provided if it is
decided to discontinue the Wesleyville Branch.

C. Nonpostal Concerns

There were no non-postal concerns expressed.
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lohn R. Stempka, President/CFQ
Advanced Welding Technologies
3110 Pearl Ave. P.O. Box 7158
Erie. PA 16510

September 10, 2009

Marte Posway
Postmaster
[ISPS

2108 East 38"
Erie, PA 16515

[Dear Postmaster:

I am a long-uime business owner of our city, and | am writing 10 eXpress my concem
about recent discussion and the pending decision to close the Wesleyville Branch Post
Office. I understand that the decision is being considered: but please take a look at the
over 600 signers we have collecied

[ do not believe that the benetits of eliminating the branch compare favorably (o the
benefits of keeping the Branch otfice. Consider: The impact of this on the people who
use this office. They have signed the petition to keep it open. Its location is very close to
the area neighborhoods where many of the people are elderly or lower income and do not
own transportation and walk to use the services. Furthermore, in the winter the issue of
walking is of the utmost concern because of our severe winter conditions we have being
in the heavy snow belt on the great lakes,

It would seem that the Post Office could buy the facility that would become an asset
rather than a rental expense. We at AWT keep a post otfice box there as well as many
other local business and residents. We only ask your do diligence and consideration in
the planning of this decision and the great impact it will have on the borough business &
residents.

| am looking forward to your response.

Sincerely,
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Mr. John Stempka, President/CFO e |
Advanced Welding Technologies ‘ ‘
3110 Pearl Avenue L. SOLNIK
P. O. Box 7158 FILE

Erie, PA 16510-7158
Dear Mr. Stempka,

This is in response to your inquiry to Postmaster Marie Posway concerning the consolidation of
Post Office stations and branches. | understand you are concerned about the ciosing of the
Wesieyville Branch.

Thank you for sharing your comments. | appreciate your interest in the customers in the
Waesleyville Community, particularly those who are elderly and may not have available
transportation, to ensure continued access to the United States Postal Service. Indeed, the very
survival of the Postal Service depends upon continued access for all customers, despite weak
economic conditions and the firm expectation that mail volume will continue to drop. So far this
fiscal year, the Postal Service is faced with a 12.6% decline in total mail volume and a revenue
shortfall of nearly $4.7 billion. We are projecting a $7 billion loss in fiscal year 2009, and the
inability to pay all our bills unless Congress acts. Forecasts for fiscal year 2010 appear equally
as grim.

In the face of these historic challenges, the Postal Service must pursue any identifiable soiutions
and strategies to mitigate the impact. After cutting management by consolidating District and
Area offices, closing some mail processing facilities and consclidating operations at others, and
revamping letter carrier operations so that carriers spend more of their time on the street
delivering mail, the Postal Service is now examining station and branch operations in larger cities
throughout the nation for possible efficiency gains. The focus is on areas where we have many
offices in close proximity to one another——urban and suburban areas—where consolidations may
be possible.

The Postal Service is conducting a study of postal operations at the Wesleyville Branch. The
study is ongoing and no decision has been made. We do not anticipate this review process ta
generate any changes this fiscal year and customers and employees will be notified in advance of
any changes that may affect service in their areas. You can be assured that postal officials are
devoting careful attention and effort to this study.

Thank you for the opportunity to address this matter with you.
Sincerely,

Charles P. McCreadie
District Manager

10071 CaLIFORNLE AVENUE
PirrsgurcH PA 15290-8998



September 16, 2009

Postmaster of Ene. Marie T. Posway
2108 E. 38" Street
Erie, PA 165135-9998

Postmaster General, John E. Potier
1J.S. Postal Service

4735 L" Enfant Plaza West. SW
Washington, DC 20260-00 10

Dear Postmaster of EEne, Marie T, Posway and Postmaster General. John E. Potter:

With reference to the proposed closure of the Wesleyville Branch post office 3112
Buffalo Road, Erie. PA 16510, please retain this post office [or the following reasons:

1. It provides convenience for many customers with limited mobility who walk to it
from Wesleyville, Lawrence Park. eastern part of Erie, and western part of
Harborcreek Township. Not only is walking good from a health standpeint. it also
reduces carbon ¢missions.

tJ

This post office serves as an ceonomic cngine for Wesleyville by attracting foot
traftfic. Nearby business and industry are big users of post office services.

Residents. business people, and shoppers that come to the Wesleyville Post Office are
an important economic and social asset for this community.

3. ltrakes pressure off the Erie General Mail Facility at 2108 L. 38th Street Erie. PA
16515 by reducing queuing at that facility.

Closure of the Wesleyviile Post Office is counter to the United States Cade Title 39
section 101(b) which states in part the specific intent of Congress is “that eflective postal
service be insured to residents of both urban and rural communities.” The United States
Code Title 39 section 404 (2)(A)(i) requires the Postal Service (o consider “the effect of
such closing or consolidation on the community served by such post ofice.” Closure of
this post office undermines the United States Postal Service universal service obligation.
Please retain the Wesleyville Post Office and include this letter in the record of this
proceeding.

Sincerely.

_ |

Ce: Congresswoman Kathy Dahlkemper
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September 25, 2009

This is in response to your inguiry to Postmaster Marie Posway and Postmaster General John
Potter concerning the consolidation of Post Office stations and branches. | understand you are
concerned about the closing of the Wesleyville Branch,

Thank you for sharing your comments. | appreciate your interest in the customers in the
Wesleyville, l.awrence Park and Harborcreek Township, particularty those with imited mohility, to
ensure continued access to the United States Postal Service. Indeed, the very survival of the
Postal Service depends upon continued access for all customers, despite weak economic
conditions and the firm expectation that mail volume will continue to drop. So far this fiscal year,
the Postal Service is faced with a 12.6% decline in total mail volume and a revenue shortfall of
nearly $4.7 billion. We are projecting a $7 billion loss in fiscal year 2009, and the inability to pay
Q ali our bills untess Cangress acts. Forecasts for fiscal year 2010 appear equally as grim.

In the face of these historic challenges, the Postal Service must pursue any identifiable solutions
and strategies to mitigate the impact. After cutting management by consclidating District and
Area offices, closing some mail processing facilities and consolidating operations at others, and
revamping letter carrier operations so that carriers spend more of their time on the street
delivering mail, the Postal Service is now examining station and branch operations in larger cities

- throughout the nation for possible efficiency gains. The focus is on areas where we have many
offices in close proximity to one another—urban and suburban areas—where consolidations may
be possible.

The Postal Service is conducting a study of postal operations at the Wesleyville Branch. The
study is ongeing and no decision has been made. We do not anticipate this review process to
generate any changes this fiscal year and custorner and employees will be notified in advance of
any changes that may affect service in their areas. You can be assured that postal officials are
devoting careful attention and effort to this study.

Thank you faor the opportunity to address this matter with you. CONSUMER AFFAIRS
PITTSBURGH PA 15290
Sincerely, .
Lla AP YUY sl ey |
) {MCSo
Charles P. McCreadie ]
District Manager {STuaGh
Sh POOM
® o
e P
WGRHR | AR~
L SDINK
1001 CaLIFORNIA AVENLE
PrrvseuraH PA 15290-9998 FIE




Mystery Shopper - Wait Times
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I
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Mystery Shopper - Wait Times

REPORT FILTER:
({Retail Unit) = ERIE PO - GMF:4125440006) And ({Fiscal Year} = FY 2009)
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Finance LOC
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Stations  Staffed

Total Ravenue
and Non-~
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Transactions
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Visits
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Visits

Mail
Pickup
Only
Visits




US Postal Service Mystery Shopping Program
Location Category Scores
Fiscal Year 2009

Sales Skills Product
Product Knowledge_Produ Promotion and Overall
Offering ct Exptanation Merchandising Score

image

Evaluation Wait Time
s In Line/TH>

Hazmat

ZipCode Fin Num UnlitiD

US Postal Service National
Easterp Area
Erie District

Erie POOM O
Erie PA - Wesleyville 16510 _

US Postal Service Mystery Shopping Program
Locatlon Category Scores
Fiscal Year 2009
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Product Knowledge Produ Promotion and Overall
Offering ct Explanation Merchandising Image  Score

Evaluation Wait Time
s In Line/TH>

Hazmat

ZipCode FinNum UnitID

US Postal Service National
Eastern Area
Erie District

Erie POOM D
Erie PA - GMF 16515 -
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WOS Earned - Actual Staffing Graph
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The filter is empty.

WOS Earned - Actual Staffing Graph

The Actual Terminal Staffing is based on activity at the Front Office Counters
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Toral

Express Mall
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Priortty Mail
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All Other
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Express Mail

Express Mal
WIR Txn

Exprass Mail
Full Postage
Atfixad and

EMCA Txn

Priority Mail

Priority Mail
WIR Txn
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Full Postage
Affixad Txn

Firsr-Class
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Parcel Post
WIR Txn
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Philatelic
Products

Passport
Fees and
Photo

Services

Phonecards

Ratall
Sarvices

Customer
Visits

Total
Transactions
{Rav & Non-
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Monthly - Yearly Retail Unit Flash (All Reporting
POS ONE Retail Units)

Actual for Actual for Lo} Actual for Actual for Y%
Month Month for Compared Yeoar to Year to Compared
5PLY ta SPLY Date Date for to SPLY
Category Attributes SoLY
Total
Express Mail
Stamps
Priority Mail
Stamps
Al Other
Stamps

Express Mail

Express Majl
WIR Ten
Express Mail
Full Postage
Affixed and
EMCA Txn

Priority Mail

Priority Mail
WIR Txn
Priarity Mall
Full Postage
Affixed Txn

Firge-Class
Percel Post

Parcel Post
WIR Txn

Parcel Past
Postage
Affixed Txn

. Media Mait

Other
Domestic
{Library
Mail, BPM,
Orphan PV1)

walk-In
Rav (WIR)

International
Mailing
Speciyl
Servicas

Qrphan PVI
Txan
Fackaging
Products

Retail
Products

Philatelic
Products

Passpore
Fees and
Phota

Services

Phoneczrds
Retail
Services

Custgmer
Visits

Total
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Category Attributes SPLY

Total

Expreass Mail
Stampsg

Priarity Mail
Stemps
All Other
Stamps

: Express Mail
Express Mail
WIR Txn
Exprass Majj
Full Postage
Affixad and
EMCA Txn
Priority Mail
Prierity Mail
WIR Txn
Prigrity Mail
Full Ppstage
Affixed Txn
First~Class
Parcel Post

Parcel Post
WIR Txn

Parcel Post
Postage
Affized Tan

Madia Mail

Othear

Pomestic
{Library

Mail, BPM,
Orphan PV1}

walk-1n
Rav (WIR)

International
mailing
Special
Services

Orphan PVI
‘ Tan
Packaging
Produscts
Retail
Products
Philatelic
Products

Passpoit
Fees and
Phota

Sarvices

Phonecards

Ratail
Sarvices

Cugtemer
Visitsg

Total
Tranzactions
{Rev B Mon-
Rev )

POS ODNE
Termimal
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3iness gusiness
8 Days

WIR / POS
OMNE
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Operational
Pata

WIR /
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Txn / Parcel
Post WIR
Txn

Sprcial
Retail Sarvices
Praductivity WER Txn /
Mailing WIR
Txn

Expedited
Mail WIR
Txn /
Domestic
Mail WIR
Txn

Monthly - Yearly Retail Unit Flash (All Reporting
POS ONE Retail Units)

EMCA Txn
. Priority Mail

Actual for Actual for %% Actual for Actual for e
Menth Manth for Compared Year ta Yaar to Compared
SPLY to SPLY Date Date for to SPLY
Category Attributes SPLY

Total

Express Mail
Stamps

Priarity Mail
Stamps

All Other
Stamps

Exprass Mail

Express Mail
WIR Txn

Exprass Mail
Full Postage
affixed and

Priority Mad}
WIR Txn

Priority Mail
Full Postage
Affixed Txn
First-Class

Parcel Post

Parcel Posr
WIR Txp

walk-In Parcal Post

. Postage
Rav (WIR) Affixed Txn

Media Mail

Other
Domestic
(Library
Mail, BPM,
Orphan pV1)

International
Mailing
Special
Services

Orphan PVI
Txn

Pachaging
Products

Retail
Products

Philatetic
Pradutts

Paszport
Fees and
Photo

Services

. Phanecarda
Retail

Services
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Visits

Total
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Monthly - Yearly Retail Unit Comp Flash (POS ONE
.etail Units Open Both Years)
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{WIR)
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Data
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Actual Actual %% Actual
for for Compared far
Month Month Ta SPLY Year to
far Datke
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Attributes
Total
Exprass Mail
Stamps
Prigrity Maif
Stamps
All Othar
Stamps

Express Mail

Express Mail
WIR Txn

Express Mail
Full Postage
Affixed and
EMCA Txn
Priority Mail
Priority Mail
WIR Txn
Priarity Mail
Full Postage
Affived Txn

First-Class
Parcel Post

Parce! Post
WIR Txn

Parcel Post
Postage
Affixed Ten
Media Mail
Other Domestic
(Library Mail,
BPM, Orphan
PVl]

Intarnational
Mailing

Special
Bervices

Orphan PVI
Txn

Packaging
Praducts

Retail Products

Philatelic
Products
Passport Fees
and Photo
Services
Phonacards

Ratail Services

Customer Visits
Total
Transactions
(Rev & Non~
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WwIR / PDS
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WIR Tzn [/
Parcel Post
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Express Mail
Stamps

Priority Mail
Stamps

All Other
Stamps

Expross Mail

Express Mail
WIR Txn

Express Mail
Full Postage
Affixed and

' EMCA Txbh

Priority Mail
Priority Mail
WIR Txn
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Full Postage
Affixed Tun
First~Class
Parcel Post
Parcel Post
WIR Txn

Parcel Post
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Trend Analysis For RATING Question TEM NG L7
DARE £ -C8mo0z6
. For Flscal Yaar: 2009 - 5 Quarters {Monthly Reporting) PAGE AN

ZIP5 Trend Data For ZIP3 165 - ERIE PA

Question: Thinking about all aspects of U.S. Postal Service performance during the past 30 days, please rate the
service you have received

Response %: ExcellentVery GoodfGood

2008 || 2009 |[ 2099 || 2009 |[ 2009
Z1P5 o JPQ4 PQ1|PQz||PQ3|[PQ4
) ]
i

116501 - ERIE’ o
goz-EriE T T
16503ER|E - ST
16504 - ERIE~
16505 - ERIE

"16506 - ERIE

16507 - ERIE

16508 - ERIE

15509 - ERIE
116510 ERIE
48811 - ERIE
16872 - ERIE
i6514- ERE
ﬁéﬁ"ﬁ BRIET T

6546 - ERE

10/27/2009 Customer Satisfaction Measurement Page 1 of 1
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UNITEDSTATES
’ POSTAL SERVICE

DOCKET Ng /6570
&

. Classified Station/Branch or Community Post Office Discontipyange

PAGE _/"""‘"
Proposed Discontinuance Facility Information B
District Name: Western Pennsylvania

Telephone

District Contact: Jane Rahenkamp Number: 412-358-7832
Office Name Wesleyville Finance Station
State: PA ' ZIP Code: 18510-1700
County: Erie Congressional District: 03
Date office
established EAS Postmaster Level 26

Reason for Discontinuance (i.e., Operational Efficiencies, Reduced Workload, Proximity of
Neighboring Retail Units):
The Wesieyville Finance Station has been exieriencing a decline in retail revenue over the

past few years (FYOO-J FY08-$ £YO7-. The most recent WOS
Earned report justifies less than cne SSA position per day. Many of the business customers
have moved out of the area. An entire Plaza is 90% vacant and has been for more than a

. year.

Is facility owned: (Yes or No) If no, when does the lease or contract expire?
No 11/30/2012

Is there a termination clause? No If no, What are lease termination plans? District will
coordinate with FSO to facilitate termination.

How many customers are affected:

Post office box customers: H |
General Delivery: 0

Rural Route: 0

Highway Contract Route (HCR): 0

City Route: 0

Intermediate Rural: 0

Intermediate HCR: 0

Total number of customers: ]

Window Service 09:00 AM-12:30 PM, 1:30C
. Hours: M-F PM-04:30 PM Sat  09:00 AM-12:00 PM

Lobby Hours: M-F 08.00 AM-05.00 PM Sat _08:00 AM-12:30 PM
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Retail Customer Data : PAGE 5- —

—

What is the Post Office Box Fee Group for this location?
How many Post Office Boxes are at this location?
How many Post Office Boxes are rented at this location?

What are the plans for the post office box customers? PO Box customers will have the option
of post office box delivery at the Erie General Mail Facility or they may receive carrier delivery
at their residence. They will not be required to change their mailing address if they choaose to
continue their Post Office Box at the new location.

Does the office have an APC? No If yes, what are the plans for APC?

Total Window Staffing (Earned/Actual Staffing Graph, October/March of most current FY):
See Attached




Average WTIL (12-month data) # of WTIL over 5 minutes:ﬂj
See Attachment

CKETNO. /45 /0

TEM NO X2
CSM Trend Data (Last 4 quarter trends): PARED ’““’““5"“%
See Attachment e e ST

WIR for the last three fiscal years were:

$ Fvos
$ Fvos
3 Fvor

Total Operating Expenses for last 12-month data (ADM): |G

Average Daily Retail Transactions (12-month data) (Total Transactions divided by number of
retail business days) (Source: Monthly, Yearly RDM FLASH):
See Attached

Total Retail Transactions for current fiscal year and same period last year (RDM Fiash):
Fyos | Y os- S e Attached

Retail Transaction Trends for last three fiscal years (RDM FLASH)
Froo Fyos-| FYO07-

Total Customer Visits for current fiscal year and same period last year (RDM Flash);
Fyoo- I Fvos il se< Attached

Attach Map that illustrates the number of retail units within 10 miles, including alternate access
sites. Use Retail Optimization Access Management (ROAM) system. Must include the
following: USPS locations with labels, CPU, APC and SOC locations and competitor locations.

Bulk Mail Customers

Does the office have a Bulk Mail Acceptance Unit? (yes/no)___ No
If Yes, what provisions will be made for the Bulk Mail Acceptance Unit?

Does the office have a DDU drop? (yes/no) No
If Yes, what provisions will be made for drop shipment customers?

How many permit customers and what provisions will be made for them? There are no permit
customers.
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PAGE
QOther Customer Information T

# of schools, religious institutions, organizations and businesses in service area: 4
Wesleyville Baptist Church; Erie Community of Christ; Messiah Lutheran Church; Wesley
Methodist Church. There are 66 businesses in the area. See attached.

Are there handicapped customers that require special provisions? (yes/no) Yes

If yes, what accommodations will be made for them if the office is consclidated?

Customers expressing a concern over special provisions have been advised that in hardship
cases, delivery can be made to the home of a customer. Changes in the type of delivery are
considered where service by existing methods would impose an extreme physical hardship for
an individual customer. To request an exception for hardship delivery, customer may contact
Consumer Affairs for more information.

Community Input

Community

meeting: Date: N/A Number of customers attended:

Questionnaire: Date: 8/19/08 Number returned: 79
# Favorable 18 # Unfavorable: 27 #No opinion: 34

Public Notice (local newspaper) Date (if applicable};

Employee Data:

How many career employees will be affected?_ 2
If yes, please include # by craft and position. 1 Full Time Lead SSA Level 7 and 1 Full Time
Custodian Level 4. The custodian works 4 hours at Wesleyville.

What provisions will be made for impacted employees? Please include explanation by craft
and position. The clerk will become an unassigned regular until vacancies are posted for
bidding. The custodian’s hours will be absorbed into the existing custodian operations at the
Erie GMF without adding to compiement.

Total Annual Cost Savings

Employee Salanes, {(minimum)*:
Salaries X Fringe Benefits 33.5% ;
Lease/Rental Costs: $24,000.00

utiities SN
Total Expenses _

*If position{s) are being eliminated include minimum salary of grade level(s) and fringe benefits.
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Alternate Service Cost Analysis:

Alternate Service to be provided (i.e., carrier delivery, PO Box Service at another facility, Cluster
Box Unit, Non-Personnel Unit, etc.)

Wesleyville PO Box customers will have the option of carrier delivery or having a PO Box at the
Erie GMF. Moving Wesleyville PO Box customers to Erie GMF shouid not incur any cost as there
are sufficient boxes to accommodate all current PO Box customers at the Erie GMF. At most,
there may be a minimal one-time cost for installation of additional boxes, based on customer
needs.

Cost of proposed alternate service (i.e.,

transportation, extension of routes, etc) 0
Total Annual Savings: 0

One-time cost (i.e. CBU or bildg
modifications): 0

Administrative Office (Gaining Facility Information

Name, State & ZIP  Erie General Mail Facility EAS level 26  Miles away: 1.93
Window Service Hours: M-F  08:00 AM-06.00 PM Sat 08:00 AM-12:30 PM
Lobby Hours: M-F 24 hour service Sat 24 hour service

What is the Post Office Box Fee Group for this location? '
How many Post Office Boxes are at this location?

How many Post Office Boxes are rented at this Iocation?
How many Post Office Boxes are available to rent?

Does the office have an APC? Yes

Is there sufficient customer and employee parking? Yes. There is sufficient customer and
employee parking.
If not, please explain what provisions will be made for customers and/or employees?

Average WTIL {12 month data): _ # of Retail Workstations: .
See Attached

CSM Trend Data (Last 4 quarter trends):
See Atfached

Estimated Window Staffing if Proposal is Iimplemenied (impacted office & gaining office). Use
Earned/Actual Staffing Graph for Oct/Mar of most current fiscal year (attach documentation)

See Attached

Does facility have physical capacity for both retail and delivery to absorb workload? Include
narrative to explain proposed changes

Yes. PO Boxes are available to accommodate current PO Box customers. No building
modifications are required.




UNITED STATES DOCKET NOY %/65/0

Fy POSTAL SERVICE ITEM W G ] QQ
. : PAGE L

Nearest Post Office, Station, Branch or CPU (if different from above): -

Name, State & ZIP EAS level Miles away:

Window Service Hours: M-F Sat

Lobby Hours: M-F Sat

Number of PO Boxes Available

Prepared By:  Arlene Schwemmer Title: Retail Specialist

Signature: @,&u_ %Wa% Date 11/05/2009
{

Telephone (Remember to include your
Number 412-359-7826 area code)
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STATION AND BRANCH OPTIMIZATION AND CONSOLIDATION

RETURN ON INVESTMENT WORKSHEET

To determine the Postal Service's Return on Investment, please complete the following inforrmation. Please work with appropriate
functionaf areas on the district team to complete the worksheet. Completed worksheet should be included in your final study
package that is sent to the Vice President, Delivery and Post Office Operations at Headquarters.

Utility Costs (Source: District Finance through ADM FPR)

24,000.00

Current Lease Rate (Source: FS0O) Termination Date: 11/30/2012

Build-Out/Renovations {Source: FSO)

Parking (if moving carriers) {Source: FSO/District Ops Support)

Real Estate Specialist Opinion of Value {Source: FSO)

Maintenance Labor {Source: District Finance through ADM FPR)

Maintenance Savings - # of Positions (Source: District Finance through ADM FPR)

Inter-Station Mait Transportation (Source: District Operations Support)

Carrier Route Transportation (Source: District Operations Support)

Carrier Labor (Source: District Finance & Operations Support)

Carrier Savings - # of Positions (District Finance/Operations Support/Human Resources)

Clerk Labor {Source: District Finance through ADM FPR)

Clerk Savings - # of Positions (District Finance/Operations Support/Human Resources)

EAS Labor {Source: District Finance through ADM FPR)

EAS Savings - # of Positions (District FinancelOpratins Support/Human Resources)

T

“Please include "cost" information as a negative number and savings information as a positive number,
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PROPOSAL TO CLOSE
WESLEYVILLE FINANCE CLASSIFIED STATION
AND PROVIDE POST OFFICE BOX SERVICE
THROUGH THE ERIE GENERAL MAIL FACILITY

DOCKET NUMBER 16510
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|. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Wesleyville Finance Station and provide city
carrier delivery through the Erie General Mail Facility located 1.93 miles away. Post
office boxes from the Wesleyville Finance Station will be relocated to the Ene General
Mail Facility.

Wesleyville provides retail and post office box service. Recent review revealed only an
average of -daily retail window transactions_Cf the -post office boxes available,
only are rented, equating to approximately ercent. Retail Revenue has declined
over the past three years (FY0S SR Y03 SN Y07 g! Business
activity continues to decline. Customers who elect to have their PO 50X located at the
Erie General Mait Facility, which is 1.93 miles away, will not experience an address
change. Considering all factors, the Postal Service feels that effective and regular
service will continue to be provided.

The Wesleyville Finance Station provides service 32.5 hours & week from 38:00 AM-
12:30 PM, 1:30 PM-4:30 PM, Monday through Friday, and 9:00 AM - 12:00 PM on
saturday to [lllpost office boxes, no general delivery and no intermediate rural, no
HCR customers. Retail services include the sale of stamps, stamped envelopes, and
money orders; special services such as registered, certified, insured, delivery
confirmation, signature confirmation, COD, and Express Mail, and the acceptance and
dispatch of all classes of mail. There are no permit mailers and no postage meter
customers. Administrative responsibility for these customers will be transferred to the
Erie General Mail Facility, iocated 1.93 miles away.

On August 11" & 12", 2008, the Western Pennsylvania District Management conducted
a Union Organization Briefing and Management Organization Briefing respectively. The
District Manager along with Managers of Finance, Human Resources, Operations
Programs Support, and Customer Relations were in attendance to provide a brief
presentation regarding the current issues in their respective departments.
Station/Branch Optimization was discussed at these meetings.

On September 2, 2009, the Western Pennsylvania District conducted a Congressionai
Briefing. Representatives from the Postal Service provided information on
Station/Branch Optimization and were available to answer questions.

On August 18, 2009, 198 gquestionnaires were distributed to PO Box customers of the
Wesleyville Finance Stafion. Questionnaires were also available over the counter for
retail customers at Wesleyville. Seventy-nine questionnaires were retumed. Eighteen
responses were favorable, twenty-seven were unfavorable, and thirty-four expressed no
opinion regarding the proposed altemate service, Two questionnaires were returned
without name/and or mailing address.
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The following postal concerns were expressed on the returned questionnaires;

1

Response:

Concern:

Concern;

Response:

Concern:

Response:

Concemn:

Response:

Concearn:

Response:

Concern;

Res

nse.

BOCKETNO._/6S5/0
ITEM NO. 24
PAGE 3

Customers expressed concern in traveling out of their way to receive
customer service.

Services provided at the post office will be available from the carrier, and
customers will not have to travel 1o another post office for service. Most
transactions do not require meeting the carriar at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience,

Customers expressed concem for those without transportation and the
quality of service at the Erie General Mait Facility.

Services provided at the post office will be availakble from the carrier, and
customers will not have to travel 10 another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps
by Mait and Money Order Application forms are avaiiable for customer
convenience. Courtecus and helpful service will be provided by
personnet at the Erie General Mail Facility and from the carrier.

Customers expressed concem for the attentive service they receive at
the Wesleyville Braneh and security of their mail.

Courteous and helpful service will be provided by personne! at the Erie
General Mail Facility and from the carrier. If you are a post office box
customer, you have the option of post office box delivery at the Erie
General Mail Facility, or you may regeive carmier delivery at your
regidence.

Customers expressed concern for the quality of service provided,

Courteous and helpful service wiil be provided by personne! at the Ere
General Mail Facility and from the carrier.

Customers expressed ¢concern regarding the convenience of the
Westeyvilie Branch and friendly service.

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not reguire meeting the carrier at the mailbox. Stamps
by Mail and Money Crder Application forms are available for customer
convenience. Courtecus and helpful service will be provided by
personnel at the Erie General Mail Facility and fromn the carrier.

Customers expressed concemn on the convenience of the Wesleyville
Branch for senior citizens.

Carrier service is beneficial o many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services. Customers do not have to make a special trip to the post office
for service. Special provisions are made for hardship cases or special
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customer needs. To request an exception for hardstk 2Ty, B
customers may contact Consumer Affairs for more informatien. : I‘f

Customers expressed concern on the convenience of the Wesleyville
Branch due to their disability.

Customers are not required to travel to ancther post office to receive mail
or obtain retail services. These services will be provided by the carrier.
In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by existing
methods would impese an extreme physical hardship for an individual
customer. To request an exception for hardship delivery, customers may
contact Consumer Affairs for more information.

Customers expressed concern with changing their address.

If you are a post office box customer, you have the aption of post office
box delivery at the General Mail Facility, or you may receive carrier
delivery at your residence. The Postal Service is considering relocating
current post office boxes to the Erie General Mail Facility. You will not
be required to change your mailing address if you choose to continue
your Post Office Box at the new location.

Customers expressed concern in having their personal and business
needs met.

Services provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience.

Customers expressed concern with how to obtain mail delivery to their
shop.

Information on how to obtain post office bax delivery at the Erie General
Mail Facility or carrier delivery at your residence will be provided if it is
decided to discontinue the Wesleyville Branch.

There were no non-postal concerns expressed.

Some advantages of the final determination are:

1. PO Box customers will continue to use their PO Boxes and city delivery will not be

affected.

2. A savings for the Postal Service, which contributes in the long run to stable postage
rates and savings for customers.

3. Customer access to retail services is available through their carrier. In addition, there
are four faciiities iess than four miles of the Wesleyville Finance Station to provide retail
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. services (Erie General Mail Facility with an APC-1.93 miles; Kraus Depariment Store- S

Contract Postal Unit-3.1 miles; Perry Square Station-3.6 miles; Downtown Station-3.7
miles). Alternate stamp locations within 0.93 miles from the Wesleyville Finance Station
are Giant Eagle and Walgreens.

Some disadvantages of the final determination are:

. Loss of a retail outlet in their community.

Il. EFFECT ON COMMUNITY

Wesleyville Finance Station is a borough in Erie County, PA. Police protection is
provided by the borough of Wesleyville. In Wesleyville, 92% of commuters drive to work.

There were no non-postal concerns expressed on the returned guestionnaires.

Based on information obtained in the course of this discontinuance study, the Postal
Service concludes this final determination will not adversely affect the community.

. lit. EFFECT ON EMPLOYEES

The clerk will become an unassigned regular until vacancies are posted for bidding. The
custodian’s hours will be absorbed into the existing custodian operations at the Erie
GMF without adding to complement.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $106,731.46 with a
breakdown as follows:

Clerk/*Custodian Salary (Level 7/Level 4-Minimum) $
Fringe Benefits @33.5%
Rental Costs, Inciuding Utilities 27.600.00

s I

Total Annual Costs 3
Less Cost of Replacement Service
Total Annual Savings $

. *Custodian only works 4 hours at the Wesleyville Finance Station. His salary and
benefits are computed at 50% of total yearly earnings.
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V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

V1. SUMMARY

The Postal Service is proposing to close the Wesleyville Finance Station and relocate
the post office boxes to the Erie General Mail Facility located 1.93 miles away at 2108
East 38" Street, Erie PA 16515. City delivery service will be administered by the Erie
General Mail Facility.

The career clerk will become an unassigned reguiar until vacancies are posted for
nidding. The custodian's hours will be absorbed into the existing custodian operations at
the Erie GMF without adding to complement. Workload has continued to decline.

The Wesleyville Finance Station provides 32.5 hours of window service per week. There
are no permit mailers or postage meter customers.

Post office box service and city carmier delivery will continue to provide effective and
regular service. There will be a loss of a retail ouflet. However, delivery and retail
services will be availabie at the Erie General Mail Facility 1.93 miles away. PO Box
customers ¢an choose to have their PO Box relocated to the Erie General Mail Facility.
Customers opting for carrier delivery will not have to travel to obtain their mail. There is
sufficient parking for customers and employees for customer convenience. In addition,
there are three facilities less than four miles of the Westeyville Finance Station to provide
retail services. A disadvantage to some may be in the extra frave| to transact business.

Taking all available information into consideration, the Posta!l Service has determined
that the advantages outweigh the disadvantages and this proposal is warranted.
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November 9, 2009

VICE PRESIDENT

DELIVERY AND POST OFFICE OPERATIONS
ATTN: DEAN J. GRANHOLM

UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA, ROOM 5621
WASHINGTON, DC 20260-5621

SUBJECT:  OFFICIAL RECORD

Enclosed for your review and approval is the official record to discontinue the
Wesleyville Finance Classified Station.

All appropriate actions have been taken, and we have considered the
concerns/comments of affected customers. The record has been thoroughly reviewed
and all necessary documentation is included. All documents in the record are
numbered, contain docket and item numbers on each page, and a chronological index of
all documents in the record is included. Effective and regular service will be provided to
area residents by permanently implementing the alternative service proposed.

Refer questions about this post office discontinuance to Jane Rah’enkamp, Manager,
Customer Relations, at 412-359-7832.

Clad Pt W*

Charles P. McCreadie
District Manager
Western Pennsylvania District

Enclosures: One copy of record
Headquarters acknowledgement of receipt of official record
Self-addressed envelope

cc: Vice President, Eastern Area
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